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AudioNova Clean & Dry Box 3.2 User Manual

Model: TC-CDB-20

Brand: AudioNova

1. INTRODUCTION

The AudioNova Clean & Dry Box 3.2 is an advanced device designed to provide optimal care for your
hearing aids. It effectively dries and sterilizes your devices, protecting sensitive electronic components from
moisture damage, earwax buildup, and harmful microorganisms. Regular use helps to significantly extend
the lifespan and maintain the performance of your hearing aids.
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A view of the AudioNova Clean & Dry Box 3.2, a compact device designed for drying and sterilizing hearing aids. The lid is
open, revealing the internal compartment where hearing aids are placed for treatment.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the AudioNova Clean & Dry Box 3.2 to ensure safe
and effective operation.

o General Hygiene: Always ensure your hands are clean and dry before handling your hearing aids or
the Clean & Dry Box.

« Protection Against Humidity: Remove your hearing aid before showering or swimming. If it gets
wet, dry it only in the designated drying box. Never use external heat sources like a hairdryer or
radiator.

o Avoid Shocks: Be careful not to drop your hearing aid. Even a fall from a short height can damage
the device.

o Protection Against Heat: High temperatures can damage the hearing aid. Do not expose it to strong
heat, such as in a sauna or direct sunlight.

o Power Supply: Use only the provided micro-USB cable and charger adapter. Do not use damaged
cables or adapters.



o Children and Pets: Keep the device out of reach of children and pets.
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An informational graphic providing essential care tips for hearing aids, covering hygiene practices, protection from
humidity, advice on avoiding physical shocks, and precautions against high temperatures.

3. PackaGE CONTENTS

Upon receiving your AudioNova Clean & Dry Box 3.2, please ensure all the following items are included:

o 1x AudioNova Clean & Dry Box 3.2 (Drying box for hearing aids)
o 1x Micro-USB cable
o 1x Charger adapter

e 1x User Manual (this document)
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The AudioNova Clean & Dry Box 3.2 displayed alongside its retail packaging, highlighting the product's design and
branding.

ProbucT FEATURES

» Effective Drying: The Drybox dries your hearing aids at 30 degrees Celsius, protecting sensitive
electronic components from damage caused by moisture and earwax, thereby extending their
lifespan.

o UV-C Sterilization: Features a UV-C program for hygienic cleaning, eliminating 99.9% of harmful
microorganisms such as bacteria, fungi, and viruses. This prevents ear infections and protects both
your hearing aids and your health.

o Easy & Automatic Use: Simple one-button operation initiates a complete 5-hour disinfection and
drying cycle.

« Wide Compatibility: Compatible with all in-ear and behind-the-ear hearing aids, including
rechargeable models. It can also be used for reusable earplugs and small jewelry items that require
cleaning.

o Dual Device Capacity: This box can clean and dry two devices simultaneously.
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An image detailing the key features of the AudioNova Clean & Dry Box 3.2, including a status display, USB-C connectivity,
drying function, UV-C sterilization, and a 5-hour operating cycle. A person wearing a hearing aid is shown in the
background.



The AudioNova Clean & Dry Box 3.2 with its removable drying tray lifted, illustrating how hearing aids are placed inside for
drying and UV-C sterilization.

5. SETUP

1. Unpack the AudioNova Clean & Dry Box 3.2 and all accessories.
Place the device on a stable, flat surface away from direct sunlight and heat sources.
Connect the micro-USB cable to the port on the back of the Clean & Dry Box.

Plug the charger adapter into a standard electrical outlet.
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The device is now ready for use.

6. OPERATING INSTRUCTIONS

Follow these steps to dry and sterilize your hearing aids:

1. Open the lid of the Clean & Dry Box.

2. If your hearing aids use disposable batteries, open the battery compartment to allow for better drying.
For rechargeable hearing aids, ensure they are clean and ready for the drying process.



3. Place your hearing aids into the drying compartment. The device can accommodate up to two hearing
aids simultaneously.

4. Close the lid securely.

5. Press the Start button located on the device. A light indicator will illuminate, signifying that the drying
and disinfection process has begun.

6. The device will automatically complete a 5-hour cycle. Once the process is finished, the light indicator
will turn off, and the device will power down.

7. Open the lid and remove your clean, dry, and sterilized hearing aids.
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The AudioNova Clean & Dry Box 3.2 with its lid open, illustrating the process of placing a hearing aid inside for drying and
disinfection. The accompanying text explains to place the hearing aid with the battery compartment open and press the
start button.

7. MAINTENANCE

Proper maintenance ensures the longevity and effectiveness of your hearing aids and the Clean & Dry Box.

« Daily Cleaning of Hearing Aids: Daily cleaning is crucial. Use specially designed cleaning cloths or
sprays. Never use alcohol, solvents, or other harsh cleaning products on your hearing aids.

o Battery Handling: Whenever you are not wearing your hearing aids, remove the batteries to protect
your device from potential damage.

o Safe Storage: Keep your hearing aid out of reach of children and animals. Always transport it in its
case. When not using your hearing aid, the battery compartment should be open (for non-
rechargeable models).

« Sterilization: Microorganisms are part of our daily lives. Special formulas in cleaning and
maintenance products protect against impurities and effectively prevent external ear infections.

o Cleaning the Dry Box: Wipe the interior and exterior of the Clean & Dry Box with a soft, dry cloth as
needed. Do not use abrasive cleaners or immerse the device in water.
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An informational graphic outlining key maintenance practices for hearing aids, including daily cleaning routines, proper
handling of hearing aid batteries, secure storage methods, and the importance of sterilization.

8. TROUBLESHOOTING

If you encounter any issues with your AudioNova Clean & Dry Box 3.2, please refer to the following
common solutions:

o Device Not Turning On:

o Ensure the micro-USB cable is securely connected to both the device and the power adapter.
o Verify that the power adapter is properly plugged into a working electrical outlet.

o Try using a different USB port or power outlet.
o Drying/UV Cycle Not Starting:

o Make sure the lid is fully closed before pressing the Start button. The device has a safety
mechanism that prevents operation if the lid is open.

o Press the Start button firmly.
o Hearing Aids Still Damp After Cycle:

o Ensure the battery compartments of your hearing aids (if applicable) were open during the
drying cycle.

o Avoid placing excessively wet hearing aids into the box. Gently wipe off any visible moisture
before placing them inside.

o Ensure the drying compartment is not overcrowded, allowing for proper air circulation.
o UV Light Not Visible:

o The UV-C light is designed to operate safely within the closed box. It may not be visible from
the outside. If the drying cycle starts, the UV-C function is likely active.

If the problem persists after attempting these solutions, please contact customer support.



9. SPECIFICATIONS

Model Number TC-CDB-20

Brand AudioNova
Manufacturer Wake up International B.V.
Drying )

Approximately 30°C
Temperature
Sterilization

UV-C Light
Method

Cycle Duration 5 hours (automatic)
Power Input Micro-USB

All in-ear and behind-the-ear hearing aids (including rechargeable), reusable

Compatibility .
earplugs, small jewelry.

10. WARRANTY INFORMATION

Specific warranty terms and conditions for the AudioNova Clean & Dry Box 3.2 may vary by region and
retailer. Please refer to the warranty card included with your product or contact your point of purchase for
detailed information regarding warranty coverage and claims.

11. SuPPORT

For further assistance, technical support, or inquiries regarding your AudioNova Clean & Dry Box 3.2,
please visit the official AudioNova website or contact their customer service department. Contact details
can typically be found on the product packaging or the manufacturer's website.
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