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Petoneer Two-Meal Feeder PF003 Instruction Manual

Model: PF003

1. INTRODUCTION

The Petoneer Two-Meal Feeder PF003 is an automatic pet feeder designed to provide two scheduled meals for your pet. It is
suitable for both wet and dry food and includes dedicated ice packs to help maintain food freshness. The feeder can be controlled
via its integrated panel or a smartphone application, offering convenience for pet owners.
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Image: The Petoneer Two-Meal Feeder PF003 in use, showing a cat eating from one of the compartments. The feeder is white with a clear
blue lid.

2. Proouct COMPONENTS

Please ensure all components are present before setup:

o Main Feeder Unit
o Food Trays (x2)

o Ice Packs (x2)
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Image: The Petoneer Two-Meal Feeder PF003 with its lid open, revealing two separate food compartments. One compartment contains

wet food, and the other contains dry kibble.

3. Setup GuiDE

1. Unpack the Feeder: Carefully remove all components from the packaging.

2. Install Batteries: Open the battery compartment on the underside of the main unit. Insert four (4) AAA batteries (not
included), ensuring correct polarity. Close the compartment securely.
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Image: The open battery compartment of the feeder, showing four AAA batteries correctly inserted. This powers the device for
approximately 120 days.
3. Prepare Ice Packs: Place the two ice packs in a freezer for several hours until completely frozen.

4. Insert Ice Packs: Once frozen, place the ice packs into the designated slots beneath the food trays in the main unit.
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Image: A transparent view of the feeder, illustrating how the ice packs are placed underneath the food trays to keep wet food fresh.
5. Place Food Trays: Insert the two food trays into their respective compartments above the ice packs.

6. Position the Feeder: Place the feeder on a flat, stable surface. The anti-slip rubber pads on the bottom will help prevent
movement.
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Image: The bottom of the feeder, highlighting the anti-slip rubber pads designed for stability.
7. Download the App: Search for the "Petoneer" app on your smartphone's app store (iOS or Android) and install it.

8. Pair with App: Follow the in-app instructions to pair your feeder via Bluetooth. This typically involves turning on Bluetooth



on your phone and selecting the feeder from the device list within the app.

4. OPERATING INSTRUCTIONS

4.1 Filling Food Trays

o Open the feeder lid.
« Fill each food tray with the desired amount of wet or dry pet food. Do not overfill.

« Close the lid securely.
4.2 Setting Meal Times (App Control)
The most convenient way to set meal schedules is through the Petoneer smartphone application:
1. Open the Petoneer app on your smartphone.
2. Select your connected Two-Meal Feeder.
3. Navigate to the scheduling or timer settings.

4. Set the desired opening times for each of the two food trays. The app allows precise time settings.

5. Confirm your settings. The feeder will automatically open the designated tray at the scheduled time.
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Image: A smartphone screen displaying the Petoneer app, showing options to set individual opening times for the left and right food trays.
The feeder's display also shows a countdown timer.

4.3 Setting Meal Times (Manual Control)
You can also set basic timers directly on the feeder's control panel:

« Use the buttons on the feeder to set the delay for each tray to open. The display will show a countdown.

« The manual timer typically offers preset delays (e.g., 15 minutes, 30 minutes) or allows setting within a 24-hour window.

5. MAINTENANCE

5.1 Cleaning Food Trays
The food trays are removable for easy cleaning:

1. Open the feeder lid and remove the food trays.
2. Wash the trays with mild soap and water. Rinse thoroughly.

3. Ensure the trays are completely dry before placing them back into the feeder.
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Image: Hands washing one of the removable food trays under running water, demonstrating the ease of cleaning.

5.2 Cleaning the Main Unit

« Wipe the exterior of the main unit with a soft, damp cloth.

« Do not immerse the main unit in water or use abrasive cleaners.
5.3 Ice Pack Maintenance

« Regularly refreeze the ice packs to ensure optimal food freshness, especially when dispensing wet food.

« Replace ice packs if they become damaged or lose their cooling effectiveness.
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Image: A blue ice pack with a snowflake design, indicating its cooling function. It is shown with ice cubes, emphasizing its purpose.

6. TROUBLESHOOTING

« Feeder Not Opening:

o Check battery level and replace if necessary.
o Ensure no obstructions are preventing the lid from opening.

o Verify that the timer settings in the app or on the panel are correct.
« App Connectivity Issues:

o Ensure Bluetooth is enabled on your smartphone.
o Make sure the feeder is within Bluetooth range.
o Restart the app and/or the feeder.

o Try re-pairing the device through the app settings.



« Food Not Staying Fresh:

o Ensure ice packs are fully frozen before insertion.
o Check that the ice packs are correctly positioned beneath the food trays.

o Consider ambient room temperature; in very warm environments, freshness duration may be reduced.
¢ Unintended Opening:

o Ensure pets cannot accidentally press the manual open button.

o Verify app settings for any unintended schedules.

7. SPECIFICATIONS

Model Number PFO03

Brand PETONEER

Target Species Dogs, Cats

Features Smart App Control, Timer Function, Wet Food Compatible, Ice Pack Support
Color Red (as per specifications, product images show white/grey)
Style Automatic

Included Components Main unit, 2 food trays, ice pack

Batteries Requires 4 x AAA batteries (not included)

Capacity 355 ml (per tray)

Item Weight 120 grams (Note: This may refer to a component's weight)
Operation Mode Electronic

8. WARRANTY AND SUPPORT

This product comes with reliable domestic support. For any issues, questions, or warranty claims, please contact your local retailer
or the official Petoneer customer service. Keep your purchase receipt as proof of purchase.

For further assistance, please refer to the contact information provided with your product packaging or visit the official Petoneer
website.

© 2026 Petoneer. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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