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PRODUCT OVERVIEW

The QiCycle C2 Connected City Bicycle is an innovative electric bicycle designed for urban commuting. It combines a
lightweight aluminum frame with smart features to provide an efficient and comfortable riding experience. This manual
provides essential information for the setup, operation, maintenance, and troubleshooting of your QiCycle C2 bicycle.
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Figure 1: The QiCycle C2 Connected City Bicycle, showcasing its sleek design and integration with a mobile application for tracking ride
data.



Figure 2: Detailed component diagram of the QiCycle C2, highlighting key features such as the adjustable seat post, integrated lithium-ion
battery, torque sensor, 250W high-speed motor, 8-speed transmission, durable steel frame, large LED display with environmental sensor,

integrated lighting system, 20-inch Kenda wheels, and front disc brake.

SETUP AND ASSEMBLY

Your QiCycle C2 bicycle comes partially assembled. Follow these steps to complete the setup and ensure safe operation.

1. Unpacking: Carefully remove the bicycle and all components from the packaging. Retain packaging for future
transport or storage.

2. Handlebar Installation: Unfold the handlebar stem and secure it in the upright position. Ensure the quick-release
lever is fully engaged and tightened.

3. Pedal Attachment: Identify the left (L) and right (R) pedals. The left pedal threads counter-clockwise, and the right
pedal threads clockwise. Apply a small amount of grease to the threads and tighten securely with a wrench.

4. Seat Post Adjustment: Insert the seat post into the frame. Adjust the seat height to a comfortable riding position
where your leg is slightly bent at the knee when the pedal is at its lowest point. Secure the quick-release clamp firmly.



5. Tire Inflation: Check tire pressure. Inflate tires to the recommended PSI (pounds per square inch) indicated on the
tire sidewall.

6. Brake Check: Verify that both front and rear disc brakes are functioning correctly. Squeeze the brake levers firmly; the
wheels should stop smoothly and completely.

7. Initial Charge: Although the bicycle does not include batteries, if you are using a removable battery pack (not included
as standard), ensure it is fully charged before your first ride.

Figure 3: Side profile of the QiCycle C2, illustrating its overall structure and components.

OPERATING INSTRUCTIONS

Familiarize yourself with the controls and features of your QiCycle C2 for an optimal riding experience.

Riding the Bicycle

Power On/Off: Locate the power button on the handlebar display. Press and hold to turn the bicycle's electrical
system on or off.

Gear Shifting: The QiCycle C2 features an 8-speed transmission. Use the gear shifter on the handlebar to select
appropriate gears for different terrains and speeds. Shift smoothly to avoid strain on the drivetrain.

Electric Assist: If equipped with an electric motor (270 watts), the bicycle provides pedal assist. The torque sensor
detects your pedaling effort and provides proportional assistance.

Braking: The bicycle is equipped with disc brakes on both front and rear wheels. Apply both brakes simultaneously for
effective and controlled stopping. Avoid sudden, hard braking, especially with the front brake, to prevent skidding.

Lighting System: Activate the integrated lighting system for improved visibility, especially during low-light conditions
or at night.



Smart LED Display

Figure 4: The intelligent LED display provides real-time riding data and allows for various adjustments.

The integrated smart LED display provides crucial information during your ride:

Trip Information: Displays current speed, distance traveled, and other ride metrics.

Ambient Light Adjustment: The display brightness adjusts automatically based on ambient light conditions for
optimal readability.

Speed Control: Monitor your current speed.

Bluetooth Indicators: Shows connection status to the companion mobile application.

Battery Status: Provides an indication of the remaining battery charge.



Figure 5: The QiCycle C2 is designed for comfortable and efficient city commuting.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and safe operation of your QiCycle C2 bicycle.

Cleaning: Clean the bicycle regularly with a damp cloth and mild soap. Avoid high-pressure washing, especially near
electrical components. Dry thoroughly after cleaning.

Chain Lubrication: Lubricate the chain every 100-200 km or after riding in wet conditions. Use bicycle-specific chain
lubricant.

Brake Inspection: Regularly check brake pads for wear and brake cables for tension. Replace worn pads promptly.
Ensure disc rotors are clean and free of oil or grease.



Figure 6: Detail of the rear disc brake, an essential component for safe stopping.

Tire Maintenance: Check tire pressure before each ride. Inspect tires for cuts, punctures, or excessive wear.

Bolt and Nut Check: Periodically check all bolts and nuts, especially on critical components like handlebars, seat
post, wheels, and brakes, to ensure they are securely tightened.

Battery Care (if applicable): If your model uses a removable battery, follow the manufacturer's instructions for
charging and storage. Avoid fully discharging the battery and store it in a cool, dry place if not in use for extended
periods.

TROUBLESHOOTING

This section addresses common issues you might encounter with your QiCycle C2 bicycle.

Problem Possible Cause Solution



Brakes feel
spongy or
ineffective.

Worn brake pads, loose brake
cable, air in hydraulic system (if
applicable).

Inspect and replace brake pads. Adjust brake cable tension.
Consult a professional bicycle mechanic for hydraulic brake
issues.

Gears are not
shifting
smoothly.

Dirty or unlubricated chain,
misaligned derailleur, stretched
gear cable.

Clean and lubricate the chain. Check derailleur alignment and
adjust if necessary. Replace stretched gear cables.

Electric assist
not working.

Low battery, loose battery
connection, motor or sensor
malfunction.

Charge the battery. Ensure battery is securely seated. Check
connections. If problem persists, contact customer support.

Tire frequently
goes flat.

Puncture, valve stem issue, low tire
pressure.

Inspect tire and tube for punctures and repair/replace. Check
valve stem for leaks. Maintain recommended tire pressure.

Problem Possible Cause Solution

SPECIFICATIONS

Detailed technical specifications for the QiCycle C2 Connected City Bicycle.

Model: C2

Brand: QICYCLE

Bicycle Type: City Bike, Electric Bike

Age Range: Adult

Color: Black

Frame Material: Aluminum

Suspension Type: Rigid

Wheel Size: 20 Inches

Brake Type: Disc Brake (Front and Rear)

Number of Speeds: 8

Motor Wattage: 270 watts

Meter: Speed

Special Features: Lightweight, Connected (Smart LED Display, Bluetooth indicators, Torque Sensor)

Usage: City Commuting

Dimensions (L x W x H): 50 x 50 x 28 cm (Note: This dimension seems to be for packaging or a folded state, as it's
unusually small for a bicycle.)

Weight: Approximately 1.04 kg (Note: This weight is exceptionally low for a bicycle and may refer to packaging or a
specific component. Actual bicycle weight will be significantly higher.)

First Available Date: June 30, 2023

Publication Date: June 1, 2019



Figure 7: Key features of the QiCycle C2, including its torque sensor for pedal assist, 8-speed transmission, lithium battery compatibility,
and an estimated range of 60 km.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official QICYCLE website or contact their customer
service directly.

Warranty Coverage: Specific warranty terms and conditions may vary by region and purchase date. Please retain
your proof of purchase.

Customer Support: For technical assistance, spare parts, or service inquiries, visit the QICYCLE official support page
or contact their authorized service centers.

Online Resources: Check the official QICYCLE website for updated FAQs, video tutorials, and software/firmware
updates for the connected features.
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This manual is for informational purposes only. Specifications are subject to change without notice.
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