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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your TracFone Nokia C100
smartphone. Please read this manual thoroughly to ensure proper use and to maximize your device's capabilities.

The Nokia C100 is a prepaid smartphone designed for ease of use, featuring a long-lasting battery and powered by
Android 12. Key features include face unlock, an 8MP rear camera, and a 5.45-inch HD+ display.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/tracfone


Image 1.1: Front view of the TracFone Nokia C100 smartphone.
This image shows the front of the Nokia C100 smartphone, featuring its display with the Android home screen, various application

icons, and the Nokia brand name at the bottom bezel.

2. GETTING STARTED

2.1. What's in the Box

TracFone Nokia C100 Smartphone

Charger

Charging Cable

Activation Guide



2.2. Charging the Device

1. Connect the charging cable to the USB-C port on your phone.

2. Plug the other end of the cable into the charger, then plug the charger into a power outlet.

3. Allow the phone to charge completely before first use. A full charge typically takes approximately 4 hours.

2.3. Powering On/Off

To Power On: Press and hold the Power button (located on the right side of the phone) until the Nokia logo
appears.

To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

2.4. Initial Setup

Upon first power-on, the device will guide you through the initial setup process:

1. Language Selection: Choose your preferred language.

2. Wi-Fi Connection: Connect to a Wi-Fi network for faster setup and software updates.

3. Google Account: Sign in with your Google account or create a new one. This is necessary to download apps
from the Google Play Store.

4. Data & Privacy: Review and accept the terms and conditions.

5. Security: Set up a screen lock (PIN, pattern, or password) and Face Unlock for enhanced security.

6. TracFone Activation: Follow the instructions in the included Activation Guide to activate your TracFone
service. This phone is locked to the TracFone network.

3. BASIC OPERATION

3.1. Navigation

Touchscreen: Tap to select, swipe to scroll, pinch to zoom.

Home Screen: Access your apps and widgets.

Notifications: Swipe down from the top of the screen to view notifications and quick settings.

App Drawer: Swipe up from the bottom of the home screen to access all installed applications.

3.2. Making Calls

1. Tap the Phone icon on your home screen.

2. Enter the phone number using the keypad or select a contact.

3. Tap the Call button to initiate the call.

3.3. Sending Messages

1. Tap the Messages icon.

2. Tap Start chat or the '+' icon to compose a new message.

3. Enter the recipient's phone number or select from your contacts.

4. Type your message and tap the Send button.

3.4. Connecting to Wi-Fi

1. Go to Settings > Network & internet > Internet.

2. Toggle Wi-Fi On.

3. Select your desired Wi-Fi network from the list and enter the password if prompted.



3.5. Using the Camera

1. Tap the Camera icon.

2. Frame your shot using the screen.

3. Tap the Shutter button to take a photo.

4. Switch between front and rear cameras using the camera toggle icon.

3.6. Face Unlock

Face Unlock allows you to unlock your phone using facial recognition.

1. Go to Settings > Security > Face unlock.

2. Follow the on-screen instructions to register your face.

3. Ensure you are in a well-lit area when registering and using Face Unlock.

4. MAINTENANCE AND CARE

4.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not expose the phone to excessive moisture.

4.2. Battery Management

To prolong battery life, avoid extreme temperatures.

Close unused apps running in the background.

Reduce screen brightness and set a shorter screen timeout.

Use the provided charger and cable for optimal charging.

4.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features and security
enhancements.

1. Go to Settings > System > System update.

2. Follow the on-screen prompts to check for and install updates.

4.4. Storage Management

The phone has 32GB of internal memory, expandable up to 256GB with a microSD card (sold separately).

To manage storage, go to Settings > Storage.

You can clear cached data, uninstall unused apps, or move files to a microSD card to free up space.

5. TROUBLESHOOTING

5.1. Common Issues

Device Not Powering On:

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power



on.

Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

Slow Performance or Apps Crashing:

Close unnecessary background applications.

Clear app caches (Settings > Apps > [App Name] > Storage & cache > Clear cache).

Ensure you have sufficient free storage space.

Restart the device.

Connectivity Issues (Wi-Fi/Cellular):

Toggle Wi-Fi or Cellular Data off and on.

Restart your phone.

For Wi-Fi, try forgetting the network and reconnecting.

Ensure your TracFone service is active and has sufficient balance/data.

Camera Not Working:

Restart the phone.

Clear the Camera app's cache and data (Settings > Apps > Camera > Storage & cache).

5.2. Factory Reset

A factory reset will erase all data from your phone and restore it to its original factory settings. Back up important
data before proceeding.

1. Go to Settings > System > Reset options.

2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/pattern/password if prompted.

6. SPECIFICATIONS



Image 6.1: Back view of the TracFone Nokia C100 smartphone.
This image displays the rear of the Nokia C100, highlighting its single camera module with flash, the prominent Nokia branding, and

the TracFone logo at the bottom.



Feature Detail

Model Name Nokia C100

Operating System Android 12.0

Display 5.45 Inches HD+ (720 x 1440 Resolution)

Processor Quad-Core 2.0 GHz

RAM 3 GB

Internal Storage 32 GB (expandable up to 256GB via microSD)

Rear Camera 8 MP

Front Camera 5 MP

Battery Capacity 3000 mAh

Talk Time Up to 14 Hours

Connectivity 4G LTE, Wi-Fi

Dimensions 2.83 x 0.38 x 5.89 inches

Weight 6 ounces (169.3 Grams)

Audio Jack USB-C (with adapter)

Security Features Face Unlock

7. WARRANTY INFORMATION

Your TracFone Nokia C100 smartphone is covered by a manufacturer's limited warranty. Please refer to the
warranty card included in your product packaging or visit the official TracFone website for detailed warranty terms
and conditions. Keep your proof of purchase for warranty claims.

8. SUPPORT

For further assistance, technical support, or service inquiries, please contact TracFone customer service:

TracFone Website: www.tracfone.com

Customer Service Phone: Refer to your Activation Guide or the TracFone website for the most current
contact numbers.

Online Support: Visit the support section on the TracFone website for FAQs and troubleshooting guides.

https://www.tracfone.com
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