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TracFone TCL Flip 2 (Model T408DL) User Manual

Your comprehensive guide to operating your TracFone TCL Flip 2 prepaid flip phone.

1. ProoucTt OVERVIEW

The TracFone TCL Flip 2 is a prepaid flip phone designed for convenient communication. It features a compact design,
essential functionalities, and reliable network connectivity.

o Brand: TracFone
o Model: TCL Flip 2 (T408DL)
o Color: Black

« Form Factor: Flip

Key Features:

« Large 2.8 Inch Internal Screen: For easy viewing and navigation.

« Quad-Core Processor: A 1.5 GHz quad-core processor for efficient performance.
« 8GB Internal Memory: Provides storage for contacts, messages, and media.

« 1GB RAM: Supports smooth application operation.

e 4G LTE Connectivity: For fast streaming and browsing capabilities.

« High-Quality Camera: Capture photos and videos.

o Long Battery Life: Up to 6.8 hours of talk time.
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Figure 1: TracFone TCL Flip 2 with its internal screen open, showing the main interface.

2. WHAT's IN THE Box



Upon opening your TracFone TCL Flip 2 package, you should find the following items:

e TracFone TCL Flip 2 Handset
o User Manual (this document)
o Service Guide

o Charger

« USB Cable

3. SETUP

3.1. Inserting the SIM Card and Battery

1. Remove the Back Cover: Gently pry open the back cover of the phone.

2. Insert SIM Card: Locate the SIM card slot. Insert your TracFone SIM card into the designated slot, ensuring the gold
contacts face downwards and the notched corner aligns correctly.

3. Insert Battery: Place the included Lithium lon battery into the battery compartment, aligning the gold contacts on the
battery with the contacts in the phone.

4. Replace Back Cover: Carefully snap the back cover into place until it is secure.

3.2. Charging the Phone

1. Connect Charger: Plug the USB cable into the phone's USB port (USB-C) and connect the other end to the charger
adapter.

2. Plug into Power: Insert the charger adapter into a wall outlet.

3. Charging Indicator: The phone's screen will display a charging indicator. Allow the phone to charge fully before initial
use.

3.3. Powering On/Off

« To Power On: Press and hold the Power/End Call button until the screen lights up.

« To Power Off: Press and hold the Power/End Call button, then select "Power Off" from the options on the screen.
3.4. Activating Your TracFone Service

Before using your phone for calls, texts, or data, you must activate your TracFone service. Refer to the included Service
Guide or visit TracFone.com for detailed activation instructions. You will typically need the phone's Serial Number
(IMEI/MEID) found on the packaging or under the battery.
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Figure 2: Visual guide illustrating the three steps for TracFone activation.

4. OPeERATING YOUR PHONE

4.1. Basic Navigation

The TCL Flip 2 uses a keypad for navigation. Use the directional keys (Up, Down, Left, Right) and the central "OK" button to
select menu items and confirm actions. The "Back" key typically returns to the previous screen.

4.2. Making Calls

1. Dialing a Number: From the home screen, use the keypad to enter the phone number. Press the Green Call button to
initiate the call.

2. Answering a Call: When the phone rings, press the Green Call button to answer.
3. Ending a Call: Press the Red End Call button to terminate a call.

4. Contacts: Navigate to the "Contacts" menu to select a saved contact and initiate a call.

4.3. Sending Text Messages

1. Access Messages: From the main menu, select "Messages".
2. Create New Message: Choose the option to create a new message.
3. Enter Recipient: Input the recipient's phone number or select from your contacts.

4. Type Message: Use the keypad to type your message. The phone supports T9 predictive text for faster input.



5. Send: Select the "Send" option to transmit your message.
4.4. Using the Camera
The TCL Flip 2 includes a camera for capturing photos and videos.

1. Open Camera: Navigate to the "Camera" application from the main menu.

2. Capture Photo/Video: Use the "OK" button to take a photo or switch to video mode and press "OK" to start/stop
recording.

. View Gallery: Access your captured media through the "Gallery" application.
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Figure 3: The TracFone TCL Flip 2 in its closed position, displaying information on the external screen.

4.5. Web Browsing and Multimedia

While not a smartphone, the TCL Flip 2 offers basic web browsing and multimedia capabilities via its built-in browser and
music player.

« Browser: Access the internet to view websites. Navigation is done using the directional keys.

o Music Player: Transfer MP3 files from a computer to your phone's internal memory (or an optional microSD card) to
listen to music.

Your browser does not support the video tag.
Video 1: A promotional video showcasing the TCL Flip 2's features, including its design, camera, and ease of use.

Your browser does not support the video tag.
Video 2: A short video highlighting the AT&T Cingular Flex 2, a similar flip phone model, demonstrating its intuitive display, camera, and Wi-Fi
tethering features.

Your browser does not support the video tag.
Video 3: A TracFone promotional video discussing the benefits of no-contract plans and the availability of quality phones.

Your browser does not support the video tag.
Video 4: A user-generated video demonstrating the camera and gallery functions of the TCL Flip 2.

5. MAINTENANCE

5.1. General Care

« Cleaning: Use a soft, dry cloth to clean the phone's screen and body. Avoid using harsh chemicals or abrasive
materials.

« Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

« Protection: While durable, avoid dropping the phone or exposing it to excessive moisture.

5.2. Battery Management



« Optimal Charging: For best battery longevity, avoid overcharging or completely draining the battery frequently.

o Battery Life: The phone's 1850 mAh Lithium lon battery provides extended usage, especially in standby mode.

6. TROUBLESHOOTING

If you encounter issues with your TracFone TCL Flip 2, try the following basic troubleshooting steps:

« Phone Not Powering On: Ensure the battery is correctly inserted and charged. Connect the phone to the charger and

try again.

« No Network Service: Verify your SIM card is properly inserted and your TracFone service is active. Check for network

coverage in your area.

« Unable to Make/Receive Calls: Confirm you have sufficient airtime or an active plan. Check your phone settings for

any call restrictions.

« Screen Unresponsive: Power off the phone and restart it.

For more complex issues or persistent problems, please refer to the "Customer Support" section below.

7. SPECIFICATIONS

Feature

Model Name

Item Model Number
Brand
Manufacturer
Product Dimensions
Item Weight

Color

Form Factor
Operating System
CPU Model

CPU Speed

RAM

Memory Storage Capacity

Standing Screen Display Size
Internal Screen Size
Resolution

Human Interface Input

Detail

TCL Flip 2
T408DL
TracFone

TCL

2.04 x 6.31 x 8.25 inches
4.7 ounces
BLACK

Flip

Android 11.0
MediaTek Helio
1.5 GHz

1 GB

16 GB

1.44 Inches (External)
2.8 Inches
128 x 128 pixels (External)

Keypad



Feature

Wireless Communication Technologies
Connectivity Technologies

GPS

Audio Jack

Battery Type

Battery Capacity

Phone Talk Time

Date First Available

Detail

Bluetooth, Cellular, Wi-Fi

Bluetooth, USB, Wi-Fi

True

3.5 mm

1 Lithium lon batteries required (included)
1850 mAh

6.8 Hours

May 1, 2022

8. WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the included Service Guide or visit the official TracFone website.
TracFone offers customer support for activation, technical assistance, and service inquiries.

o TracFone Website: www.tracfone.com

o Customer Support: Contact information can be found in your Service Guide or on the TracFone website.
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Tracfone REWARDS i

Sign up and earn points
toward free stuff

FREE FREE LOCAL DOUBLE POINTS
SERVICE DISCOUNTS EVERY 6 MONTHS
GIFT CARDS TO EXCLUSIVE
YOUR FAVORITE SAVINGS ON TOP
STORES PHONES

Visit rewards.Tracfone.com/about
to sign up and earn points!

Figure 4: Information about the TracFone Rewards program, offering various benefits to users.

© 2023 TracFone. All rights reserved. TracFone is a registered trademark of TracFone Wireless, Inc., a Verizon Company.
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