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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your GTKZW 2400W Electric Cooktop.
Please read it thoroughly before installation and use, and keep it for future reference.

Figure 1: Overview of the GTKZW 2400W Electric Cooktop.

2. SAFETY INFORMATION
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Always prioritize safety when operating electrical appliances. This cooktop is designed with several safety features, but
proper usage is crucial to prevent accidents.

2.1 General Safety Precautions

Ensure the cooktop is connected to a suitable 110-120V power supply.

Do not touch the hot plate after cooking. A "HOT" warning indicator will illuminate when the surface is hot.

Keep children away from the cooktop during operation and cooling. Utilize the child safety lock function.

Do not place flammable materials on or near the cooktop.

Avoid spilling liquids on the control panel.

Ensure proper ventilation around the cooktop, especially if built-in.

Figure 2: Hot surface warning indicator on the cooktop.

3. PRODUCT FEATURES

Dual Burner Design: Features two independent heating elements (1200W + 1200W).



Wide Cookware Compatibility: Suitable for ceramic, iron, stone, copper, glass, and other materials (excluding
plastic).

LED Touch Screen Control: Intuitive and easy-to-operate intelligent touch sensor panel.

9 Power Levels: Offers precise temperature control from 176°F to 518°F.

8 Cooking Functions: Includes melt, simmer, steam, boil, fry, roast, stir fry, and fast heat.

Safety Features: Child safety lock, timer (1-240 minutes), and overheat protection.

Efficient Cooling: Equipped with two low-noise cooling fans for improved heat dissipation.

Durable Surface: Made of black ceramic glass, scratch-resistant, wear-resistant, and high-temperature resistant.

Figure 3: Cookware compatibility for the electric cooktop.

4. SETUP AND INSTALLATION

The GTKZW Electric Cooktop offers flexible installation options: countertop use or built-in integration.

4.1 Countertop Use



For portable use, simply install the four bottom brackets (if not pre-installed) and place the cooktop on a stable, flat
surface. It comes with a plug for convenient plug-and-play operation.

4.2 Built-in Installation

If you prefer a built-in setup to save space, ensure your counter cut-out dimensions match the cooktop's requirements.
The cooktop dimensions are approximately 23.62 x 13.78 x 2 inches (L x W x H), and the recommended cut-out size is
22.44 x 12.6 inches.

Figure 4: Built-in dimensions and installation example.



Figure 5: Two installation methods: countertop and built-in.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview

The cooktop features an intuitive LED touch screen for all controls.



Figure 6: LED Touch Screen Control Panel.

5.2 Basic Operation

1. Power On/Off: Touch the ON/OFF button to turn the cooktop on or off.

2. Select Burner: Once powered on, select the desired heating area by touching its corresponding control.

3. Adjust Power/Temperature: Use the "+" (Up) and "-" (Down) buttons to adjust the power level from P1 to P9, or
temperature from 176°F to 518°F.

4. Cooking Functions: Press the Function button to cycle through the 8 pre-set cooking functions (melt, simmer,
steam, boil, fry, roast, stir fry, fast heat).

5.3 Timer Function

The cooktop features a timer that can be set from 1 to 240 minutes. To use the timer:

1. Select the desired burner and set its power level.

2. Touch the Timer button.

3. Use the "+" and "-" buttons to set the desired cooking time.



4. The cooktop will automatically turn off once the timer expires.

5.4 Child Safety Lock

To prevent accidental operation, especially by children, activate the child safety lock:

1. With the cooktop on or off, press and hold the Lock button for a few seconds until "LOC" appears on the display.

2. To deactivate, press and hold the Lock button again until "LOC" disappears.

Your browser does not support the video tag.

Video 1: Demonstration of the GTKZW 24 Inch Electric Cooktop's features, including power level adjustment and child lock function.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your cooktop.

6.1 Cleaning the Ceramic Glass Surface

Always ensure the cooktop is cool before cleaning.

Wipe the black ceramic glass surface with a soft, damp cloth and mild detergent.

For stubborn stains, use a ceramic cooktop cleaner.

Avoid abrasive cleaners, scouring pads, or sharp objects that could scratch the surface.

Dry the surface thoroughly after cleaning.



Figure 7: Easy cleaning of the ceramic glass panel.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your electric cooktop.

Problem Possible Cause Solution

Cooktop does not
turn on.

No power supply; Child lock
activated.

Check power connection; Deactivate child lock by pressing and
holding the Lock button.

Heating element
not heating.

Incorrect cookware; Overheat
protection activated.

Ensure cookware is compatible and flat-bottomed; Allow
cooktop to cool down.

Circuit breaker
trips.

Overload on circuit; Insufficient
power supply.

Avoid using other high-power appliances on the same circuit;
Consult an electrician if issues persist.



Display shows
"H".

Surface is hot after use.
This is a normal warning. Do not touch the surface until the
indicator disappears.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand: GTKZW

Model: B09X35SB49

Color: Two burner electric cooktop

Material: Ceramic

Heating Elements: 2

Product Dimensions: 23"D x 14"W x 3"H (Stovetop size: 23.62 x 13.78 x 2 inch)

Cut-out Size (for built-in): 22.44 x 12.6 inch

Wattage: 2400 watts (1200W + 1200W)

Voltage: 120 Volts

Controls Type: Touch

Burner Type: Radiant

Item Weight: 15.62 pounds (7.1 Kilograms)

9. WARRANTY AND SUPPORT

For any shopping questions or support needs, please feel free to contact GTKZW customer service. We are committed to
resolving your inquiries within 24 hours, ensuring a worry-free shopping experience.
Refer to your purchase documentation or the GTKZW official website for specific warranty terms and contact information.

© 2024 GTKZW. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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