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MIATONE Wireless Earbuds User Manual

Model: EJ36 | Brand: tadpole

1. ProbucT OVERVIEW

The MIATONE Wireless Earbuds (Model EJ36) are designed to provide an immersive audio experience with advanced
features for daily use. These earbuds boast a 12mm large speaker driver for powerful bass, mellow midrange, and clear
treble, reproducing your music vividly. They feature Bluetooth 5.1 technology for instant pairing and stable, interruption-
free transmission. The earbuds and their charging case are coated with a unique rubber oil finish, offering a soft, baby
skin-like feel that is both comfortable to hold and easy to grip. With IPX6 waterproofing, they are resistant to splashes and
sweat, making them suitable for various activities. The design also incorporates a 94dB hearing protection limit and
effective noise isolation for a focused listening experience.
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Image: MIATONE Wireless Earbuds and their charging case, presented in matte black.

2. PAckAGE CONTENTS

Please check the package for the following items:

o MIATONE Wireless Earbuds (Left and Right)
e Charging Case

e USB-C Charging Cable

o User Manual

o Multiple sizes of ear tips (S, M, L)

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case provides extended playtime for your
earbuds.



1. Connect the provided USB-C charging cable to the charging port on the case.
2. Plug the other end of the cable into a compatible USB power adapter (not included).

3. The indicator lights on the case will show the charging status. A full charge for the case takes approximately 1.5
hours.

4. Place the earbuds into the charging case. They will begin charging automatically.

Image: The charging case with a USB-C cable connected, illustrating the fast charging capability.
Quick Charge Feature: When the earbuds are low on battery, placing them in the charging case for just 10 minutes can
provide up to 3 hours of playtime. A single full charge of the earbuds provides over 9 hours of playtime, with the charging
case extending total playtime to 40 hours.
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Image: Graphic illustrating that 10 minutes of charging provides 3 hours of playtime, with the earbuds in their charging case.
3.2 Initial Pairing
The earbuds are designed for one-step pairing for convenience.

1. Ensure the earbuds are charged.
2. Open the charging case. The earbuds will automatically power on and enter pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth.



4. Search for "MIATONE AUSTIN" in the list of available Bluetooth devices.

5. Select "MIATONE AUSTIN" to connect. Once connected, you will hear an audible confirmation.

Image: A smartphone screen showing the Bluetooth settings with "MIATONE AUSTIN" connected, next to the open charging case with
earbuds.

The earbuds will automatically reconnect to the last paired device when taken out of the charging case, provided
Bluetooth is enabled on the device.

4. OPERATING INSTRUCTIONS

4.1 Wearing the Earbuds

For optimal sound quality and comfort, choose the ear tips that best fit your ears. The package includes small (S), medium
(M), and large (L) ear tips.

1. Select the appropriate ear tip size.
2. Gently insert the earbud into your ear canal and twist slightly to secure a snug fit.

3. Ensure the earbud is comfortable and forms a good seal to maximize noise isolation and sound performance.

Image: An illustration showing an ear with an earbud inserted, alongside different ear tip sizes (S, M, L) to demonstrate proper fit.
4.2 Touch Controls

The MIATONE Wireless Earbuds feature intuitive touch controls on each earbud for managing audio playback, calls, and
voice assistant activation.



PRACTICAL AND EASY CONTROLS

Just tap and long press to control
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Answer Play Next Voice Volume
Hang Up Pause Previous Assistant Control

Image: A person demonstrating touching an earbud, with icons below showing various control functions like answer/hang up, play/pause,
next/previous, voice assistant, and volume control.



Action Control

Play/Pause Music Single tap on either earbud
Next Track Double tap on the Right earbud
Previous Track Double tap on the Left earbud
Answer/End Call Single tap on either earbud
Reject Call Long press on either earbud
Activate Voice Assistant (Siri, Google Assistant) Triple tap on either earbud
Volume Up Long press on the Right earbud
Volume Down Long press on the Left earbud

4.3 Sound Features
The earbuds are engineered for high-quality audio and user comfort.

« Immersive Sound: Equipped with a 12mm large speaker driver, these earbuds deliver powerful bass (down to
16Hz), a rich midrange, and clear treble (up to 20kHz), providing a comprehensive audio spectrum.



100% MORE TREBLE
40% MORE BASS

12mm Triple Layer Driver
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Image: A detailed close-up of the 12mm triple layer driver, highlighting its internal components.

+ Noise Isolation: The design of the earbuds provides a great noise-isolating seal, effectively blocking out annoying
background noise for a more focused listening experience.




GREAT NOISE ISOLATING SEAL

Block out Annoying
Background Noise

Image: Two earbuds with sound waves illustrating the noise-isolating effect.
o Hearing Protection: The earbuds are designed with a 94dB limit to protect your hearing during extended listening
sessions.

Image: Two individuals enjoying music, with text highlighting the "94dB limit hearing protection" feature.

5. MAINTENANCE

5.1 Cleaning
Regular cleaning helps maintain sound quality and hygiene.

« Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

+ Remove ear tips and clean them with mild soap and water if necessary. Ensure they are completely dry before
reattaching.

o Use a dry cotton swab or a small, soft brush to carefully clean the speaker mesh and charging contacts.

o Avoid using abrasive materials, alcohol, or chemical cleaners.

5.2 Storage



When not in use, store the earbuds in their charging case to protect them and keep them charged.

o Store the case and earbuds in a cool, dry place, away from direct sunlight and extreme temperatures.

o The compact design of the case makes it easy to carry in a pocket or bag.

NO EXCESSIVE BULK

Ultra Lightweight and Sleek
Pocket-sized Charging Case

3.3cm

2.3

Image: A hand placing the compact charging case into a pocket, illustrating its portability and lightweight design (38g).

5.3 Waterproofing

The earbuds are rated IPX6 waterproof, meaning they are protected against high-pressure water jets from any direction.
This makes them suitable for workouts and light rain, but they are not designed for submersion in water.

IPX6 WATERPROOF

Image: Earbuds with water droplets, indicating their IPX6 waterproof rating.

6. TROUBLESHOOTING

If you encounter any issues with your MIATONE Wireless Earbuds, please refer to the following common solutions:

o Earbuds not pairing:
Ensure both earbuds are fully charged. Place them back in the charging case, close the lid, wait a few seconds,
then open the lid again. Check your device's Bluetooth settings to ensure "MIATONE AUSTIN" is available and
selected. If issues persist, try forgetting the device on your phone and re-pairing.

o Only one earbud working:
Ensure both earbuds are charged. Place both earbuds back into the charging case and close the lid. Open the lid
again to allow them to re-sync. If the problem continues, try resetting the earbuds (refer to manufacturer's website
for specific reset instructions if not covered here).

o Low volume or poor sound quality:
Check the volume level on both your device and the earbuds. Ensure the ear tips are clean and that you have



selected the correct size for a snug fit to maximize sound and noise isolation.

o Charging issues:

Ensure the USB-C cable is securely connected to both the charging case and the power source. Try a different
USB-C cable or power adapter. Clean the charging contacts on both the earbuds and inside the case with a dry

cotton swab.

o Earbuds not turning on/off:

Ensure the earbuds are charged. They should automatically power on when removed from the case and power off

when placed back in the case and the lid is closed.

7. SPECIFICATIONS

Feature

Model Name

Brand

Connectivity Technology
Ear Placement

Form Factor

Noise Control
Headphone Jack

Colour

Batteries

Playtime (Single Charge)
Total Playtime (with Charging Case)
Charging Time (Case)
Quick Charge
Waterproof Rating
Hearing Protection
Speaker Driver Size
Package Dimensions
Item Weight

First Available Date

8. WARRANTY AND SUPPORT

Detail

EJ36

tadpole (Manufacturer: MIATONE)
Wireless (Bluetooth 5.1)

In Ear

In Ear

Sound Isolation

USB-C (for charging case)

Black

1 Lithium lon battery required (included)
Over 9 hours

Up to 40 hours

Approx. 1.5 hours via USB-C

10 mins charge = 3 hours playtime
IPX6

94dB limit

12mm

17.7x10.2x 3.4 cm

38¢
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Your MIATONE Wireless Earbuds are covered by a manufacturer's warranty. For specific warranty terms, duration, and
conditions, please refer to the warranty card included in your product packaging or visit the official tadpole/MIATONE

website.

If you require technical support, have questions about product functionality, or need assistance with troubleshooting



beyond what is provided in this manual, please contact MIATONE customer service through their official support
channels. Contact information can typically be found on the product packaging, the manufacturer's website, or the
retailer's support page.
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