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INTRODUCTION

The Aura Carver WiFi Digital Picture Frame allows you to easily display and share your cherished memories
with family and friends. This manual provides comprehensive instructions for setting up, operating,
maintaining, and troubleshooting your frame, ensuring you get the most out of your device.

ProbucTt OVERVIEW

The Aura Carver frame features a 10.1-inch HD display, designed primarily for landscape orientation. It
includes smart features like automatic brightness adjustment and auto on/off, providing a seamless experience
for displaying your photos and videos.
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The Aura Carver frame, shown here in white, is a 10.1-inch digital picture frame. It connects to Wi-Fi and allows photo
management via the Aura app on a smartphone.
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Key features of the Carver frame include a 10-inch HD display, landscape orientation, the ability to pair portrait photos side-by-
side, automatic on/off functionality, an interactive touchbar for navigation, and a built-in speaker for video playback.

SETUP

Follow these steps to set up your Aura Carver Digital Picture Frame:

1. Unboxing and Placement: Carefully remove the frame from its packaging. Place the frame on a stable, flat
surface in a location with good Wi-Fi signal. The frame is designed for landscape orientation.



The back of the Aura Carver frame features the power input and a built-in speaker, designed for a freestanding landscape
setup.



2. Power Connection: Connect the power adapter to the frame's power port and plug it into a wall outlet. The
frame will power on automatically.

3. Download the Aura App: Download the free Aura app from the Apple App Store (for iOS devices) or
Google Play Store (for Android devices).
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The product packaging illustrates the three main steps for quick setup: downloading the Aura app, connecting the frame to
Wi-Fi, and inviting others to share photos.

4. Connect to Wi-Fi: Open the Aura app and follow the on-screen instructions to connect your frame to your
home Wi-Fi network. Ensure your Wi-Fi network is active and accessible.

5. Add Photos: Once connected, you can start adding photos and videos from your phone using the Aura
app. The frame offers free, unlimited cloud storage.

OPERATING INSTRUCTIONS

Adding Photos and Videos

Use the Aura app on your smartphone to upload photos and videos to your frame. You can select individual
photos or entire albums.

Sharing with Family and Friends: The Aura app allows you to invite family and friends to contribute photos to
your frame, creating a shared collection of memories.
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The Aura app interface on a smartphone, demonstrating how users can add photos and videos, and invite family and friends to
share their own content to the frame.

Smart Features
The Aura Carver frame includes several smart features for enhanced user experience:

o Auto On/Off: The frame automatically turns on when it detects light and turns off in dark environments,
such as at night.

o Adaptive Brightness: The display adjusts its brightness based on ambient light conditions.

« Intelligent Photo Cropping: The frame intelligently crops photos to best fit the landscape display, or
displays two portrait photos side-by-side.

« Built-in Speaker: For videos, the frame utilizes its built-in speaker.
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DISPLAY

The Aura Carver frame's ability to display two portrait photos side-by-side, optimizing the use of its landscape screen.

MAINTENANCE

To ensure the longevity and optimal performance of your Aura Carver frame, follow these maintenance
guidelines:

» Cleaning the Screen: Gently wipe the screen with a soft, lint-free microfiber cloth. Do not use abrasive
cleaners or sprays directly on the screen.

o Cleaning the Frame: Use a dry, soft cloth to clean the frame's exterior.

o Power Cycle: If the frame becomes unresponsive, unplug it from the power outlet, wait 10 seconds, and
then plug it back in.

TROUBLESHOOTING

If you encounter issues with your Aura Carver frame, refer to the following common solutions:



Problem Solution

Frame not Ensure the power adapter is securely connected to both the frame and a working power
turning on outlet. Try a different outlet.
Cannot . - : .
. Verify your Wi-Fi network is active and you have entered the correct password. Move the
connect to
WiE frame closer to your Wi-Fi router. Restart your router.
i-Fi
Photos not Check the Aura app to ensure photos have been successfully uploaded and assigned to
appearing the frame. Allow some time for photos to sync.

Screen is too The frame has an adaptive brightness sensor. Ensure the sensor (located near the top
dim/bright edge) is not obstructed.

Frame is

. Perform a power cycle: unplug the frame, wait 10 seconds, then plug it back in.
unresponsive

For further assistance, please visit the Aura support website or contact customer service.

SPECIFICATIONS

Feature

Model

Brand

Screen Size

Resolution

Product Dimensions

Item Weight

Compatible Devices

Connectivity

Storage

Manufacturer

Country of Origin

First Available

Detail

UKEU900-WHT

AURA

10.1 Inches

1280 x 800

7.32 x 10.51 x 0.99 inches

4.05 pounds

Apple (iOS 14+), Android (5.0+)

WiFi

Free, Unlimited Cloud Storage

Aura Home, Inc.

China

April 1, 2022

Note: Specifications are subject to change without notice.



WARRANTY AND SUPPORT

The Aura Carver WiFi Digital Picture Frame comes with a standard manufacturer's warranty. For detailed
warranty information, please refer to the warranty card included with your product or visit the official Aura

website.

Customer Support: For technical assistance, troubleshooting, or general inquiries, please contact Aura
customer support through their official website or the Aura app.
Online Resources:

« Visit the Official Aura Store on Amazon

o Aura Support Website
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Get started with your Aura digital photo frame. This guide covers easy setup steps, app connection,

photo sharing, smart curation, auto brightness, and more. Discover how to bring your memories to
life.

Aura Digital Photo Frame Setup Guide and User Manual
Learn how to set up and use your Aura digital photo frame with this comprehensive guide. Covers

unboxing, app connection, photo sharing, and frame settings.

Aura Mason Digital Photo Frame: Setup and Features Guide
Learn how to set up and use your Aura Mason digital photo frame. This guide covers getting
started, adding photos, family sharing, and key features like smart curation and auto brightness.

Aura Digital Frame User Manual: Setup. Features. and FAQs

Comprehensive user manual for Aura Digital Frames, covering setup, connecting to WiFi, inviting
members, adding photos, privacy, and frequently asked questions. Learn how to get the most out of
your Aura frame.

2 AURA
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