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INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and troubleshooting of your
FLEXISPOT EC5 Standing Desk. Please read this manual thoroughly before use to ensure proper setup and safe
operation.
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Figure 1: FLEXISPOT EC5 Standing Desk with a black tabletop and black frame, set up in an office environment.

The FLEXISPOT EC5 is an electric height-adjustable desk designed to promote a healthier work environment by allowing
seamless transitions between sitting and standing positions. It features a robust dual-motor system, a smart control panel
with memory presets, and a durable construction.

Key Features:

Three-tier frame for height adjustment from 60.5cm to 125cm.

Supports heavy loads up to 125kg (or 160kg with upgraded design).

Smooth and quiet lifting speed of 38mm/second.

Programmable digital memory with 3 preset options for customized heights.

Collision protection system for enhanced safety.

Durable MDF tabletop with scratch-resistant laminate.

SETUP AND ASSEMBLY

The FLEXISPOT EC5 Standing Desk is designed for straightforward assembly. All necessary tools are included, and



detailed instructions are provided to guide you through the process, typically taking 20-25 minutes.

Figure 2: All components and tools required for assembling the FLEXISPOT EC5 Standing Desk.

Package Contents:

Desk Frame (legs, crossbars)

Tabletop (if included in package)

Control Panel with Cable

Power Adapter and Cable

Assembly Hardware (screws, bolts)

Assembly Tools (e.g., Allen wrench)

Instruction Manual

Assembly Steps (General Overview):

1. Unpack all components and verify against the parts list.



2. Assemble the desk legs to the crossbars, ensuring all connections are secure.

3. Attach the assembled frame to the tabletop using the provided screws.

4. Mount the control panel to the underside of the tabletop in an accessible location.

5. Connect all cables (motor cables to control box, control panel cable to control box, power cable to control box).

6. Ensure all cables are neatly managed and secured to prevent snagging.

7. Place the desk in its desired location, ensuring it is on a level surface.

For detailed, step-by-step assembly instructions, please refer to the separate assembly guide included in your product
packaging.

OPERATING INSTRUCTIONS

The FLEXISPOT EC5 Standing Desk features an intuitive control panel for easy height adjustment and memory functions.

Figure 3: The EC5 control panel, featuring height display, up/down buttons, and memory presets.



Basic Operation:

Adjusting Height: Use the ▲ and ▼ arrows on the control panel to raise or lower the desk to your desired height.
The current height will be displayed on the digital screen.

Height Range: The desk can be adjusted from a minimum height of 60.5 cm (23.8 inches) to a maximum height of
125 cm (49.2 inches).

Memory Presets:
The EC5 desk allows you to save up to three preferred height settings for quick adjustments.

1. Saving a Preset:

Adjust the desk to your desired height.

Press the "M" button. The display will show "S-".

Within 3 seconds, press the desired number button ("1", "2", or "3") to save the current height to that preset.
The display will show "S-1", "S-2", or "S-3" to confirm.

2. Recalling a Preset:

Simply press the corresponding number button ("1", "2", or "3"). The desk will automatically move to the
saved height.

Anti-Collision Feature:
The desk is equipped with an anti-collision system. If the desk encounters an obstacle while moving up or down, it will
automatically stop and reverse slightly to prevent damage. Ensure the area around the desk is clear during operation.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your FLEXISPOT EC5 Standing Desk.

Cleaning: Wipe the desk surface and frame with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals that
could damage the finish.

Cable Management: Periodically check that all cables are securely connected and neatly organized to prevent
tangling or damage.

Fasteners: Occasionally check all screws and bolts to ensure they are tight. Retighten if necessary, but do not
overtighten.

Weight Capacity: Do not exceed the maximum weight capacity of 125kg (or 160kg for upgraded models) to prevent
damage to the motors and frame.

Environment: Use the desk in a dry indoor environment. Avoid exposure to extreme temperatures or high humidity.

TROUBLESHOOTING

If you encounter issues with your FLEXISPOT EC5 Standing Desk, refer to the following common problems and solutions:

Problem Possible Cause Solution

Desk does not move.
Power cable
disconnected, motor
cable loose, overload.

Check all cable connections. Ensure power is supplied. Reduce
weight on desk if overloaded.



Desk moves
unevenly or makes
unusual noise.

Uneven load, loose
fasteners, obstruction.

Distribute weight evenly. Check and tighten all fasteners. Clear any
obstructions.

Digital display shows
an error code.

System malfunction,
sensor issue.

Refer to the full troubleshooting guide in your product manual for
specific error codes. Try unplugging the desk for 10 seconds and
plugging it back in to reset.

Anti-collision feature
is too sensitive or not
working.

Sensor calibration
needed, obstruction.

Ensure no constant obstructions. Consult the full manual for anti-
collision sensitivity adjustment or reset procedures.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact FLEXISPOT customer support.

PRODUCT SPECIFICATIONS

Detailed technical specifications for the FLEXISPOT EC5 Standing Desk:

Feature Specification

Brand FLEXISPOT

Model Number EC5B-EU3+PR1206-Black

UPC 810072812643

Height Adjustment Range 60.5 cm - 125 cm (23.8" - 49.2")

Lifting Speed 38 mm/second

Maximum Weight Capacity 125 kg (275 lbs) - Upgraded models may support up to 160 kg

Number of Motors 2

Frame Stages 3

Control Panel Digital display with 3 memory presets

Tabletop Dimensions (H x W x D) 2.5 x 140 x 70 cm (0.98"D x 55.12"W x 27.56"H)

Tabletop Material MDF with high pressure scratch resistant laminate

Base Material Engineered Wood (for tabletop), Metal (for frame)

Color Black

Assembly Required Yes

Warranty Type Limited



Figure 4: The EC5 desk frame is designed for stability and can support significant weight, with some models supporting up to 160KG.



Figure 5: The adjustable frame accommodates various tabletop sizes, offering flexibility for different workspace needs.

WARRANTY AND SUPPORT

Warranty Information:
The FLEXISPOT EC5 Standing Desk comes with a Limited Warranty. Please refer to the warranty card included with
your product for specific terms, conditions, and duration of coverage. This warranty typically covers manufacturing defects
in materials and workmanship under normal use.

Customer Support:
For technical assistance, warranty claims, or any questions regarding your FLEXISPOT EC5 Standing Desk, please
contact FLEXISPOT customer support. You can typically find contact information on the FLEXISPOT official website or on
your product packaging.

When contacting support, please have your model number (EC5B-EU3+PR1206-Black) and proof of purchase readily
available.



© 2024 FLEXISPOT. All rights reserved.
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Related Documents - EC5B-EU3+PR1206-Black

FlexiSpot EC5B/EC5W/EC5S Installation Guide and Warranty Information
Comprehensive installation guide, handset instructions, troubleshooting tips, and limited warranty
details for FlexiSpot EC5B, EC5W, and EC5S electric height-adjustable desk frames.

FlexiSpot EC5B/EC5W/EC5S-EUV2 Electric Height-Adjustable Desk User Manual
Comprehensive user manual for the FlexiSpot EC5B, EC5W, and EC5S-EUV2 electric height-
adjustable desk frames. Includes specifications, parts list, assembly instructions, operating guide,
troubleshooting, and safety information.

Flexispot E7 Operation Instructions
User manual for the Flexispot E7 height adjustable desk controller, detailing its functions, buttons,
memory presets, child lock, USB charging, collision prevention, and troubleshooting.

FlexiSpot EH1-EU Electric Standing Desk Frame User Manual
Comprehensive user manual for the FlexiSpot EH1-EU electric standing desk frame, detailing
specifications, assembly instructions, wiring, operation, and troubleshooting for optimal use.

FlexiSpot EG8B/EG8W Installation Guide and Limited Warranty
This document provides a comprehensive installation guide and limited warranty information for the
FlexiSpot EG8B/EG8W adjustable standing desk. It details specifications, assembly steps, keypad
operation, troubleshooting, safety precautions, and warranty terms.

FlexiSpot EC1 Electric Height Adjustable Standing Desk Assembly Guide
This assembly guide provides step-by-step instructions for setting up the FlexiSpot EC1 electric
height-adjustable standing desk. It includes specifications, parts list, assembly procedures, keypad
operation, troubleshooting tips, and warranty information.
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