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Razorri Electric Tea Maker Model PTK17A User Manual

Model: PTK17A | Brand: Razorri

1. INTRODUCTION

Thank you for choosing the Razorri Electric Tea Maker Model PTK17A. This appliance is designed to simplify the tea
brewing process with its automatic infuser, precise temperature controls, and customizable settings. Please read this
manual thoroughly before first use to ensure safe and optimal operation.
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Image 1.1: The Razorri Electric Tea Maker Model PTK17A, showcasing its glass kettle, stainless steel base, and control panel.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
personal injury.

« Read all instructions before use.



« Do not touch hot surfaces. Use handles or knobs.
o To protect against electrical hazards, do not immerse the cord, plugs, or the appliance base in water or other liquid.
o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

o The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or personal injury.

o Do not use outdoors.
« Do not let cord hang over edge of table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

« Do not use appliance for other than intended use.

o Extreme caution must be used when moving an appliance containing hot water.

3. Probuct COMPONENTS

Familiarize yourself with the parts of your Razorri Electric Tea Maker.
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Image 3.1: Labeled diagram of the tea maker, showing the Top Anti-leak Cover, Removable Auto Tea Infuser, Inner Pot with Temperature
Sensor, and British Strix Thermostat.

o Glass Kettle: Main water reservoir, made of durable glass.

+ Removable Auto Tea Infuser: Stainless steel basket for loose leaf tea, automatically lowers and lifts.
» Control Panel: Base with digital display and buttons for settings.

o Magnetic Post: Guides the tea infuser's movement.

e Top Lid: Covers the kettle opening.

« Infuser Lid: Secures the tea infuser.

« Electric Control Base: Houses heating element and electronic controls.
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Image 3.2: Exploded view showing the Top Lid, Infuser Lid, 6 Oz Removable Tea Infuser, Glass Kettle, Magnetic Post, and Control Panel.
4. SETUP AND FIRST USE

4.1 Unpacking

1. Carefully remove all packaging materials from the tea maker and its accessories.
2. Inspect the appliance for any damage. Do not use if damaged.

3. Retain packaging for future storage or transport.

4.2 Initial Cleaning

1. Wash the glass kettle, tea infuser, and lids with warm, soapy water. Rinse thoroughly.
2. Wipe the exterior of the control base with a damp cloth. Do not immerse the base in water.

3. Dry all parts completely before assembly.

4.3 Assembly

1. Place the electric control base on a stable, flat, heat-resistant surface.



2.
3.
4.

Insert the removable auto tea infuser into the glass kettle, ensuring it aligns with the magnetic post.
Place the infuser lid and then the top lid onto the glass kettle.

Place the assembled glass kettle onto the electric control base.

4.4 First Use Cycle (Water Only)

Before brewing tea, it is recommended to run a cycle with water only to clean the internal components.

1.

2 T

Fill the glass kettle with water up to the "MAX WATER 1.7L" line.

Ensure the tea infuser is empty and correctly placed.

Plug the appliance into a grounded electrical outlet.

Press the "Hot Water" button. The kettle will heat water to 212°F (100°C).
Once the cycle is complete, carefully discard the hot water.

Allow the kettle to cool before proceeding.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview



User-friendly Design
BPA-free and 304 Stainless Steel

Top Anti-leak Cover
BPA-free

Removable Auto Tea Infuser
304 Stainless Steel

Inner Pot with Temperature Sensor
304 Stainless Steel

British Strix Thermostat

Image 5.1: The control panel, highlighting button indicators for various functions.

The control panel features a digital display and several buttons for selecting tea types, brew strengths, and other
functions.

o Delayed Start: Sets a timer for delayed brewing.

o Hot Water: Heats water to 212°F (100°C) without infusing tea.

o Tea Types: Cycles through preset tea types (Green, Herbal, White, Black, Oolong, Custom).

o Temperature Adjustment (Up/Down Arrows): Adjusts brewing temperature in Custom mode.
o Brew Time Adjustment (Up/Down Arrows): Adjusts brewing time in Custom mode.

« Strength/Keep Warm: Cycles through brew strengths (Strong, Medium, Mild, Custom) or activates Keep Warm
function.

o Tea/Cancel: Starts the brewing process or cancels the current operation.

5.2 Brewing Tea

1. Add Water: Fill the glass kettle with fresh, cold water. Do not exceed the "MAX TEA 1.0L" line when brewing tea to



prevent overflow.

2. Add Tea Leaves: Open the tea infuser lid and add your desired amount of loose leaf tea. Close the infuser lid
securely.

3. Place Kettle: Ensure the kettle is properly seated on the electric control base.

4. Select Tea Type: Press the "Tea Types" button repeatedly to select your desired tea type (Green, Herbal, White,
Black, Oolong). The display will show the recommended temperature and brew time.

5. Select Brew Strength: Press the "Strength/Keep Warm" button repeatedly to select your desired brew strength
(Strong, Medium, Mild). This adjusts the brew time.

6. Start Brewing: Press the "Tea/Cancel" button to begin the brewing process. The infuser will automatically lower into
the water once the target temperature is reached.

7. Infusion: The tea will steep for the selected duration. The infuser will automatically lift when brewing is complete.

8. Serve: Carefully remove the kettle from the base and pour your freshly brewed tea.
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Image 5.2: Depiction of the tea maker during the brewing cycle, with the infuser lowered into the water, and after brewing, with the infuser
raised.



5.3 Custom Brewing

For specific tea varieties or personal preferences, you can customize the temperature and brew time.

1.

Follow steps 1-3 from "5.2 Brewing Tea".

2. Press the "Tea Types" button until "Custom" is selected.

3. Use the "Up/Down" arrows next to "BREW TEMP" to set your desired temperature (105°F-212°F).
4.
5

Use the "Up/Down" arrows next to "BREW TIME" to set your desired brew time (30 seconds to 10 minutes).

. Press the "Tea/Cancel" button to start.

Image 5.3: Close-up of the control panel demonstrating the selection of tea types and brew strengths.

5.4 Hot Water Function

To simply boil water without tea infusion:

1. Fill the glass kettle with water up to the "MAX WATER 1.7L" line.

2. Ensure the tea infuser is empty or removed.



3. Place the kettle on the base.
4. Press the "Hot Water" button. The kettle will heat water to 212°F (100°C).

5.5 Delayed Start Function
Prepare your tea in advance to enjoy it at a specific time.

1. Follow steps 1-3 from "5.2 Brewing Tea" (add water and tea).
2. Set your desired tea type and brew strength.

3. Long-press the "Delayed Start" button for 3 seconds.

4. Use the "Up/Down" arrows to set the desired start time.

5

. Press "Tea/Cancel" to confirm. The appliance will start brewing at the set time.

5.6 Keep Warm Function
This function maintains the tea's temperature for 30 minutes after brewing.

1. Before pressing "Tea/Cancel" to start brewing, press the "Strength/Keep Warm" button until "Keep Warm" is
selected.

2. Proceed with brewing as usual. After brewing, the kettle will maintain a temperature of 140°F (60°C) for 30 minutes.
6. CARE AND MAINTENANCE

6.1 Cleaning
Regular cleaning ensures optimal performance and longevity of your tea maker.

1. Unplug: Always unplug the appliance from the power outlet and allow it to cool completely before cleaning.

2. Glass Kettle and Infuser: Remove the glass kettle and tea infuser. Wash them with warm, soapy water using a soft
sponge or brush. Rinse thoroughly and dry completely. These parts are not dishwasher safe.

3. Control Base: Wipe the exterior of the control base with a soft, damp cloth. Do not use abrasive cleaners or
immerse the base in water.

4. Descaling: Over time, mineral deposits (limescale) may build up, especially in hard water areas.
o Fill the kettle with a mixture of 1 part white vinegar and 2 parts water.
o Bring the mixture to a boil using the "Hot Water" function.
o Let it soak for 15-20 minutes, then discard the solution.

o Rinse the kettle several times with fresh water to remove any vinegar residue. Repeat if necessary.

Caution: Never use harsh chemicals, abrasive cleaning pads, or metal brushes on any part of the tea maker, as this can
damage the surfaces.

6.2 Storage

When not in use, store the tea maker in a clean, dry place, away from direct sunlight and out of reach of children.

7. TROUBLESHOOTING

If you encounter issues with your Razorri Electric Tea Maker, refer to the following table for common problems and
solutions.

Problem Possible Cause Solution



Problem

Appliance
does not turn
on.

Possible Cause

Not plugged in; power outlet
malfunction; appliance not properly
seated on base.

Solution

Ensure the power cord is securely plugged into a working
outlet. Check if the kettle is correctly placed on the base.

Tea infuser , L Check if the infuser is correctly aligned with the magnetic post.
Magnetic post misalignment; o ) )

does not ) . Ensure no debris is obstructing movement. Do not overfill the

) obstruction; too much tea in infuser. .

lower or lift. infuser.

Water not Kettle not properly seated; heating Ensure the kettle is firmly placed on the base. If the issue

heating. element malfunction. persists, contact customer support.

Tea tastes ) Adjust the tea type and brew strength settings. Refer to tea
Incorrect tea type/strength setting; ) N

weak or too ) ) packaging for recommended tea quantities. Use Custom mode
incorrect tea quantity. i ,

strong. for fine-tuning.

Limescale ) Perform descaling as described in the "Care and Maintenance"

) Hard water deposits. )
buildup. section.

If the problem persists after attempting these solutions, please contact Razorri Customer Support.

8. PRoODUCT SPECIFICATIONS

Feature Detail
Model Name PTK17A
Brand Razorri

Capacity (Water) 1.7 Liters (57 0z)

Capacity (Tea Brewing) 1.0 Liter (34 oz)

Material Glass, Stainless Steel (BPA-free)

Special Feature Programmable, Automatic Infuser, Keep Warm Function, Delayed Start

Temperature Range 105°F - 212°F (40°C - 100°C)

Brew Time Range 30 seconds - 10 minutes

Product Dimensions 8.9"L x 8.6"W x 10.6"H

Item Weight 4 Pounds

Technology British Strix Technology (Thermostat)

9. WARRANTY AND SUPPORT

Razorri provides a limited warranty for this product. For detailed warranty information, please refer to the warranty card
included with your purchase or visit the official Razorri website.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact Razorri Customer
Support:



o Website: Razorri Official Store
o Email: [Insert Customer Support Email Here, if available]

o Phone: [Insert Customer Support Phone Number Here, if available]

Please have your model number (PTK17A) and purchase date available when contacting support.

© 2023 Razorri. All rights reserved.
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