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Bisofice PeriPage A40 Portable Thermal Printer
USER MANUAL

1. Introduction

1.1 Welcome

Thank you for choosing the Bisofice PeriPage A40 Portable Thermal Printer. This manual provides essential
information for setting up, operating, and maintaining your printer. Please read it carefully to ensure optimal
performance and longevity of your device.

1.2 Product Overview and Key Features

The PeriPage A40 is a versatile and portable thermal printer designed for various printing needs, from documents to
photos. It offers convenience and efficiency without the need for ink, toner, or ribbons.

High Quality Printing: Supports flexible paper widths of 210mm (A4), 107mm (4"), 77mm (3"), and 56mm
(2"). Compatible with both roll and folding paper. Supports multiple file formats including Word, Excel, PPT,
TXT, and JPG.

Inkless Thermal Technology: Utilizes advanced thermal printing, eliminating the need for costly ink, toner, or
ribbons, ensuring clear and cost-effective prints.

Portable Design & Long Battery Life: Compact and lightweight, similar in size to a pencil case, making it
ideal for travel, home, or office use. Features two built-in 2600mAh rechargeable batteries, providing up to 3
hours of continuous printing and a standby time of 90 days.
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Image: The compact and lightweight design of the PeriPage A40 printer, highlighting its portability.

1.3 Package Contents

Please ensure all items are present in your package:

Bisofice PeriPage A40 Portable Thermal Printer

Thermal Paper (sample roll/sheets)

USB-C Charging Cable

User Manual (this document, also available as PDF online)

2. Setup

2.1 Charging the Printer

Before first use, fully charge the printer. Connect the included USB-C cable to the printer's Type-C port and plug the
other end into a compatible USB power adapter (not included) or computer USB port. The charging indicator light will
provide status.



Image: The PeriPage A40 printer, emphasizing its 5200mAh battery and long standby time capabilities.

2.2 Loading Paper

The PeriPage A40 supports both roll paper and folding paper. To load paper:

1. Open the paper compartment cover.

2. Insert the paper roll or stack of folding paper, ensuring the printing side faces the print head.

3. Adjust the built-in clip to match the width of your paper (210mm, 107mm, 77mm, or 56mm).

4. Close the paper compartment cover, leaving a small portion of paper extended from the output slot.



Image: Illustration demonstrating how the PeriPage A40 printer accommodates both roll and folding paper types.

2.3 Installing the Mobile App (for Android and iOS)

For mobile printing, download the official PeriPage app:

1. Search for "PeriPage" in your device's App Store (iOS) or Google Play Store (Android).

2. Download and install the app.

3. Open the app and select your preferred language after installation.



Image: Visual guide on how to download the PeriPage app from app stores or via QR code, and selecting the language.

2.4 Installing Drivers (for Windows and Mac)

For computer printing, you will need to install the appropriate drivers:

1. Visit the official website: https://www.ileadtek.com/en/download.html

2. Click on "Windows Driver Download" or locate the Mac driver.

3. Select the A4 Series driver corresponding to your operating system.

4. Follow the on-screen instructions to complete the driver installation.

Image: A screenshot of the PeriPage app and driver download page, illustrating the process to download drivers for Windows and
Mac computers.

3. Operation

3.1 Powering On/Off

To power on the printer, press and hold the power button for 2 seconds. The indicator light will illuminate. To power
off, press and hold the power button again for 2 seconds until the indicator light turns off.

https://www.ileadtek.com/en/download.html


3.2 Mobile Printing (Bluetooth Connection)

Once the PeriPage app is installed:

1. Ensure your printer is powered on and Bluetooth is enabled on your mobile device.

2. Open the PeriPage app and search for available devices.

3. Select your PeriPage A40 printer from the list to connect.

4. Once connected, you can select documents, photos, or templates within the app to print.

Image: Step-by-step guide on how to connect the PeriPage A40 printer to a phone or tablet via Bluetooth for mobile printing.

3.3 Computer Printing (USB Connection)

After installing the printer drivers:

1. Connect your PeriPage A40 printer to your computer using the provided USB-C cable.

2. Ensure the printer is powered on.

3. Open the document or image you wish to print on your computer.

4. Select the PeriPage A40 from your printer options and proceed with printing.

Image: Instructions on connecting the PeriPage A40 printer to Windows and Mac computers using a USB-C cable and installing
drivers for printing.

3.4 Printing Quality



The PeriPage A40 utilizes thermal printing technology to produce clear and legible text and images without the need
for ink. For best results, use high-quality thermal paper.

Image: An example of the high-quality output from the PeriPage A40 printer, demonstrating clarity and detail.

4. Maintenance

4.1 Cleaning the Print Head

To maintain optimal print quality, regularly clean the print head. Use a soft, lint-free cloth lightly dampened with
isopropyl alcohol. Gently wipe the print head surface. Ensure the printer is off and cool before cleaning.

4.2 Paper Handling and Storage

Store thermal paper in a cool, dry place away from direct sunlight and heat to prevent premature fading or damage.
Always use thermal paper specifically designed for thermal printers.

4.3 Battery Care

To prolong battery life, avoid fully discharging the printer frequently. Charge the printer regularly, even if not in
constant use. If storing for an extended period, charge the battery to about 50% and store in a cool, dry place.

5. Troubleshooting

5.1 Common Issues and Solutions

Issue Possible Cause Solution

Printer not
turning on

Low battery; Power button not
pressed correctly

Charge the printer; Press and hold the power button for 2
seconds.

No print output /
Blank page

Paper loaded incorrectly; Out of
paper; Print head dirty

Ensure paper is loaded correctly with printing side facing up;
Load new paper; Clean the print head.

Poor print
quality (faint,
streaky)

Low battery; Dirty print head;
Old/poor quality thermal paper

Charge the printer; Clean the print head; Use fresh, high-
quality thermal paper.



Bluetooth
connection
failure

Bluetooth off; Printer not
discoverable; App issue

Ensure Bluetooth is on for both devices; Restart printer and
app; Re-pair the device in app settings.

Error light
illuminated

Paper jam; Cover not closed
properly; Overheating

Check for paper jams and clear; Ensure paper compartment
cover is securely closed; Allow printer to cool down.

Issue Possible Cause Solution

5.2 Customer Support

If you encounter issues not covered in this manual or require further assistance, please contact Bisofice customer
service. We are committed to providing video tutorials, printing tips, and remote help to ensure your satisfaction.

6. Specifications

Feature Detail

Model Name A40

Product Dimensions 12"D x 9"W x 2"H (approx. 30.5cm x 22.9cm x 5.1cm)

Item Weight 1.45 pounds (approx. 658 grams)

Printing Technology Thermal

Maximum Media Size A4

Supported Paper Widths 210mm (A4), 107mm (4"), 77mm (3"), 56mm (2")

Max Copy Speed (Black & White) 20 ppm

Max Copy Resolution (Black & White) 203 dpi

Connectivity Technology Bluetooth, USB, Wi-Fi

Compatible Devices PC, Smartphones (Android, iOS)

Control Method App

Battery 2 x 2600mAh Lithium Metal (included)

Battery Wattage 5200 milliamp_hours

Continuous Print Time 3 hours (after full charge)

Standby Time 90 days

Included Components Paper

UPC 752911419272

7. Warranty and Support

7.1 Warranty Information



The Bisofice PeriPage A40 Portable Thermal Printer comes with a limited warranty. Please refer to the warranty
card included in your product packaging or contact Bisofice customer service for detailed terms and conditions.

7.2 Additional Resources

For further assistance, you may refer to the official User Guide PDF available online: Download User Guide PDF.

No official product videos from the seller were found in the provided data to embed in this manual.

© 2023 Bisofice. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://manuals.plus/m/b1d4c017492ef34b2c92a4a875933bde27ab095c3611a24a1c85df3e17d56571
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