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PETGEEK Automatic Dog Treat Dispenser
MODEL: FT111

User Manual

Introduction

This manual provides instructions for the proper setup, operation, and maintenance of your PETGEEK
Automatic Dog Treat Dispenser, model ft111. This interactive feeder is designed to engage your pet
through puzzle-solving and reward-based training, promoting mental stimulation and physical activity.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/petgeek


Figure 1: PETGEEK Automatic Dog Treat Dispenser in use.

Safety Information

Always supervise your pet during initial use to ensure safe interaction with the dispenser and button.

This product is intended for pet use only. Keep out of reach of children.

Ensure all components are securely assembled before use.

Do not immerse the dispenser or remote button in water. Clean with a damp cloth only.

Use only recommended battery types and ensure correct polarity during installation.

Do not mix old and new batteries, or different types of batteries.

If using the USB power option, ensure the cable is not a tripping hazard and is kept away from pet
chewing.

Package Contents

Please verify that all items are present in your package:

PETGEEK Automatic Dog Treat Dispenser (Main Unit)

Remote Button



USB Power Cable (Adapter not included)

Suction Cup (for remote button attachment)

Ground Peg (for outdoor remote button attachment)

Treat Scoop

Figure 2: Included components of the PETGEEK Automatic Dog Treat Dispenser.

Setup

1. Power Supply

The main dispenser unit can be powered by either batteries or a USB cable. The remote button requires
batteries.

Main Unit: Install 4 x C-size alkaline batteries (not included) into the battery compartment located at
the bottom of the dispenser. Alternatively, connect the dispenser using the provided micro USB cable
to a USB power adapter (not included). Note: Do not use both USB and battery power
simultaneously.

Remote Button: Install 3 x AAA-size batteries (not included) into the remote button. Ensure the
remote button is switched off when not in use to conserve battery life.



Figure 3: Dual power supply options for the main dispenser unit.

2. Filling the Dispenser

1. Grasp the top handle and rotate the lid counter-clockwise to open.

2. Pour your pet's favorite dry treats or kibble into the transparent hopper.

3. Replace the lid and rotate clockwise to secure it.

3. Adjusting Dispensing Speed

Inside the hopper, there is an adjustable window. You can slide this window to control the amount and flow
rate of treats dispensed. Adjust it based on the size of your treats and your pet's training needs.

4. Remote Button Placement

The remote button can be placed in various locations:

Standalone: Place the button on any flat surface. The rubber base helps prevent slipping.

Suction Cup: Attach the suction cup to the bottom of the button for secure placement on smooth
surfaces like glass doors or tiles.

Ground Peg: Use the included ground peg to secure the button in soft ground for outdoor training.



Figure 4: Various ways to position the remote button for training.

Operating Instructions

1. Training Your Pet

The goal is to teach your pet to press the remote button to receive a treat from the dispenser.

1. Place the dispenser and the remote button in a suitable training area. Initially, keep them close
together.

2. Encourage your pet to interact with the button. You can guide their paw to press it.

3. When the button is pressed, the dispenser will make a sound and release treats. Praise your pet
immediately.

4. Repeat this process several times. As your pet understands the connection, gradually increase the
distance between the button and the dispenser.

5. The remote control range is up to 50 meters without obstructions, allowing for varied training
scenarios.



Figure 5: Basic steps for initiating pet training with the dispenser.

2. Sound Settings

The remote button features two different sound effects to attract your pet's attention.

Locate the sound effect switch on the remote button.

Slide the switch to position '1' or '2' to select your preferred sound.

Experiment to see which sound your pet responds to best.



Figure 6: Remote button with sound selection switch.

Maintenance

1. Cleaning

The transparent hopper is removable for easy cleaning. Hand wash with mild soap and water, then
dry thoroughly before reassembling.

Wipe the exterior of the dispenser and remote button with a damp cloth. Do not use abrasive
cleaners or submerge in water.

Ensure all parts are completely dry before reinserting batteries or connecting to power.

2. Battery Replacement

Replace batteries in the main unit (4 x C-size) and remote button (3 x AAA-size) when performance
decreases or the remote button's red light flashes, indicating low power.

Always dispose of used batteries responsibly according to local regulations.

Troubleshooting



Problem Possible Cause Solution

Dispenser not
working / not
responding to
button.

Low or dead batteries in
dispenser or remote. Incorrect
power connection. Obstruction
in dispenser.

Replace batteries in both units. Ensure USB cable
is securely connected if using. Check hopper for
clogs and clear any obstructions. Ensure remote
button is switched ON.

Remote button
red light is
flashing.

Low battery in the remote
button.

Replace the 3 x AAA batteries in the remote button.

Treats are not
dispensing or
dispensing
inconsistently.

Treats are too large or too
small for the opening.
Dispensing window is
incorrectly adjusted. Hopper is
empty.

Adjust the dispensing window to match treat size.
Ensure treats are suitable for the dispenser. Refill
the hopper.

Remote button
becomes hot
during use.

Possible battery issue or
internal malfunction.

Immediately remove batteries. Discontinue use and
contact customer support.

Specifications

Model: ft111

Dimensions (LxWxH): 9 x 7 x 10 inches

Item Weight: 2.67 Pounds

Material: Acrylonitrile Butadiene Styrene (ABS)

Main Unit Power: 4 x C-size batteries (not included) or Micro USB cable (included)

Remote Button Power: 3 x AAA-size batteries (not included)

Remote Control Range: Up to 50 meters (unobstructed)

Target Species: Dog

Recommended Uses: Exercise, Playing, Training

Warranty and Support

PETGEEK products are designed for quality and reliability. For specific warranty information, please refer
to the product packaging or the official PETGEEK website. If you encounter any issues or have questions
regarding your Automatic Dog Treat Dispenser, please contact PETGEEK customer support through their
official channels or the retailer where the product was purchased.
For more information and support, visit the official PETGEEK store: PETGEEK Store

Related Documents - ft111

https://www.amazon.com/stores/PETGEEK/page/7D118F36-4E51-4E75-8617-CC37454DF3C8


IQ Training Treat Dispenser User Manual - PETGEEK
User manual for the PETGEEK IQ Training Treat Dispenser, providing instructions on how to train
your dog, product overview, quick guide, technical specifications, and general advice for interactive
play.

Smart Home Device Compatibility List - Brands, Models, and Devices
A comprehensive compatibility table listing smart home devices from numerous brands including
Aeotec, Fibaro, GE, POPP, and many more, along with their specific model numbers and device
types. Updated December 3, 2018.
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