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AIRHUG 01 Bluetooth Speakerphone User Manual

Model: AIRHUG 01 | Brand: AIRHUG

1. INTRODUCTION

Thank you for choosing the AIRHUG 01 Bluetooth Speakerphone. This device is designed to provide crystal-
clear audio for your conference calls and online meetings, featuring 360° voice pickup, advanced noise
reduction, and versatile connectivity options. This manual will guide you through the setup, operation, and
maintenance of your new speakerphone to ensure optimal performance.
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The AIRHUG 01 Bluetooth Speakerphone, a compact and portable device for clear conference calls.

2. WHAT's IN THE Box

Please check the package contents to ensure all items are present:

AIRHUG 01 Speakerphone
USB-C Cable
USB-A Cable

o Carry Bag

o User Manual



Package includes

lllustration of the AIRHUG 01 speakerphone and its included accessories: carry bag, speakerphone, user manual, USB-C
cable, and USB-A cable.

3. ProbucTt OVERVIEW

The AIRHUG 01 speakerphone is equipped with advanced features to enhance your communication
experience:

o 360° Voice Pickup: Equipped with an upgraded full-duplex digital microphone, it can pick up voices
within 6 ft, suitable for 4-6 person conference meetings.

o Advanced Noise Reduction: The multi-functional DSP chip with intelligent noise cancellation
algorithms eliminates background noise (100Hz-24kHz) such as engine sounds, howling, and babble,
increasing the SNR of conversation to more than 25dB.

o Full Duplex Communication: Ensures clear two-way sound even when both ends speak at the same
time, preventing missed words in meetings.

o Dual Connectivity: Supports simultaneous Bluetooth and USB-C connections. Plug & Play for
Windows, Mac OS, Android, and Linux systems.

o Acoustic Reminders: Provides audible signals for power on/off, Bluetooth connection, and linking
mode.



o Portable Design: Pocket-sized and ultra-portable, making it easy to carry for home office, outdoor, or
business travel use.
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The AIRHUG 01 offers 360° sensitive voice pickup, covering a range of up to 20 feet, ideal for small to medium-sized
meeting rooms.



Intelligent Voice Enhancement
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The speakerphone's intelligent voice enhancement technology transforms jumbled sound into clear human speaking.

4. SETUP

4.1 Charging the Device

Before first use, fully charge the AIRHUG 01 speakerphone using the provided USB-C cable connected to a
power source (e.g., computer USB port, wall adapter).

4.2 Connecting via USB-C (Plug & Play)
1. Connect the provided USB-C cable from the AIRHUG 01 speakerphone to an available USB-C port on
your computer or device.

2. The speakerphone will be automatically recognized by your operating system (Windows, Mac OS,
Linux, Android) as an audio input and output device.

3. Select "AIRHUG 01" as your microphone and speaker in your communication application settings (e.g.,
Zoom, Microsoft Teams, Skype).

4.3 Connecting via Bluetooth

1. Press and hold the Bluetooth button on the speakerphone until the indicator light flashes, indicating



pairing mode.
2. On your device (smartphone, tablet, laptop), go to Bluetooth settings and search for available devices.
3. Select "AIRHUG 01" from the list to pair. A successful connection will be confirmed by an acoustic
signal reminder.

4. Ensure "AIRHUG 01" is selected as your audio device in your communication application.

Instant Setu

X Bluetooth & < USB-C

Connected Simultaneously

AIRHUG




The AIRHUG 01 supports simultaneous connection via both Bluetooth and USB-C, allowing flexible use with multiple
devices.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Press and hold the power button to turn the speakerphone on or off. An acoustic signal will confirm the
action.

5.2 Volume Control
Use the '+' and '-' buttons on the speakerphone to adjust the speaker volume during calls or media playback.

5.3 Mute Microphone

Press the microphone mute button to mute or unmute your microphone. The indicator light will change to
show the mute status.

5.4 Call Management
Press the call button to answer or end a call when connected to a smartphone or compatible device.
5.5 Compatibility

The AIRHUG 01 is compatible with most online meeting applications, including Zoom, Skype, Microsoft
Teams, Google Meet, Webex, and Facetime.

Skype for Business Google Hangouts

(a32) |
GoloMeeting FaceTime

The AIRHUG 01 speakerphone is widely compatible with popular online meeting platforms such as Zoom, Skype, Microsoft
Teams, Google Meet, Webex, and Facetime.

6. MAINTENANCE

To ensure the longevity and optimal performance of your AIRHUG 01 speakerphone:

Keep the device clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

o Store the speakerphone in its provided carry bag when not in use to protect it from dust and scratches.
o Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.

« Do not attempt to disassemble or repair the device yourself. Refer to qualified service personnel for



any issues.
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The AIRHUG 01 features a portable design with dimensions of 3.9 x 3.9 x 0.98 inches and a weight of 9.5 ounces, making it
easy to carry.

7. TROUBLESHOOTING

If you encounter issues with your AIRHUG 01 speakerphone, try the following steps:

7.1 No Sound / Microphone Not Working

o Ensure the speakerphone is powered on and fully charged.

o Check that the speakerphone is correctly selected as the audio input and output device in your
computer's sound settings and your communication application (e.g., Zoom, Teams).

o Verify that the microphone is not muted on the speakerphone itself or within your software.
« If using Bluetooth, ensure the device is paired and connected. Try unpairing and re-pairing.

o If using USB, try connecting to a different USB port or using a different USB cable.

7.2 Bluetooth Connection Issues

o Ensure the speakerphone is in pairing mode (flashing indicator light).



o Make sure your device's Bluetooth is enabled and discoverable.
+ Move the speakerphone closer to your device to ensure it's within range.

o Clear previous Bluetooth connections on both the speakerphone and your device, then attempt to pair
again.

7.3 Poor Audio Quality / Echo

Ensure the speakerphone is placed on a stable surface and not obstructed.

Reduce background noise in your environment.

Adjust the volume levels on both the speakerphone and your connected device.

Ensure no other audio devices are interfering (e.g., laptop's built-in speakers).

8. SPECIFICATIONS

Feature Specification

Model Name AIRHUG 01

Connectivity Technology Bluetooth, USB
Connector Type USB

Compatible Devices Laptop, Desktop, Tablet, Smartphone
Product Dimensions 4.09 x 4.09 x 1.18 inches
ltem Weight 6 ounces
Signal-to-Noise Ratio 65 dB

Noise Level 25dB

Power Source Corded Electric
Manufacturer AIRHUG

UPC 794094899106

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official AIRHUG website or contact their
customer service. You can also find additional resources and frequently asked questions there.
A digital version of this user manual is available for download:User Manual (PDF)

© 2024 AIRHUG. All rights reserved.
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