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Winia 31 cu.ft French Door Refrigerator (Model
WZBHD31ATE) User Manual

Brand: Winia | Model: WZBHD31ATE

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new Winia 31 cu.ft French
Door Refrigerator. This appliance features a large capacity, triple evaporator technology, a compact icemaker, and
humidity control crispers, all in a sleek stainless steel finish. Please read this manual thoroughly before use and
keep it for future reference.

IMPORTANT SAFETY INFORMATION

Please read all safety instructions before operating the appliance to reduce the risk of fire, electric shock, or injury.
Keep this manual for future reference.

« This appliance is designed for household use only.

o Ensure proper grounding to prevent electrical shock.

« Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.
« Keep ventilation openings clear of obstruction.

« Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

o Do not damage the refrigerant circuit.

« This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

SETUP AND INSTALLATION

Before delivery and installation, it is crucial to measure your space and check hook-ups to ensure a smooth setup.

Measuring Your Space

Carefully measure the dimensions of your intended space and the delivery path.
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« Entry Way Clearance: This spacious refrigerator requires 37 inch clearance through the front door and into
the kitchen.
o Product Dimensions: 36.25"D x 35.75"W x 70.13"H. Ensure adequate space for proper ventilation.

70 ;" H

35 7/g” W

Image showing the exterior of the Winia French Door Refrigerator with its height, width, and depth dimensions clearly
marked.

Electrical and Water Hook-ups

o Electrical: Verify a standard (110-120 volt) 3-pronged grounded electrical outlet is within reach of the power
cord.

o Water: For ice/water dispensing models, check that the water shut-off valve is within 6 feet of the refrigerator
and is corrosion-free.



Installation Video: Refrigerator Measuring Guidelines
Your browser does not support the video tag.

This video provides visual guidance on how to properly measure your space for refrigerator installation, including
considerations for width, height, depth, and clearance for doors and drawers. It also covers electrical and water hook-up
requirements.

Delivery and Placement

Ensure the delivery path is clear. For installation orders, delivery specialists can hook up your new refrigerator and,

if haul-away is selected, recycle your old one.

Image illustrating the four key steps for refrigerator delivery and installation: measuring space, checking hook-ups,
scheduling delivery, and receiving the order.

ProbucT FEATURES

Large Capacity
With a generous 30.6 cu. ft. capacity, this French door refrigerator offers ample space for all your family's favorite

foods and drinks, reducing the frequency of grocery trips.



A wide-angle view of the refrigerator's interior, highlighting the extensive storage space across multiple shelves and drawers.

Triple Evaporator Technology

The triple evaporator system independently cools the refrigerator, freezer, and ice maker compartments. This design
maintains a cold, dry climate for frozen foods and a cool, more humid climate for refrigerated items, optimizing food
preservation.

Icon Select Dispenser

The Icon Select Dispenser provides easy access to water, cubed ice, and crushed ice with three smooth-touch
icons.



Close-up image of the refrigerator's exterior water and ice dispenser, showing the touch controls for water, cubed ice, and
crushed ice.

Humidity-Controlled Crispers

Choose the ideal humidity level for your produce with the humidity-controlled crispers. Set to high for leafy
vegetables and low for longer-lasting fruits.

Image showing the interior crisper drawers of the refrigerator, filled with various fruits and vegetables, demonstrating the
humidity control feature.

Slim Ice Maker



The compact slim ice maker is integrated into the freezer compartment, maximizing usable space while ensuring a
steady supply of ice.
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Interior view of the refrigerator's freezer section, highlighting the slim ice maker unit.

NSF Certified Water Filter System

The NSF-certified water filter system delivers premium filtering for great tasting, high-quality water and ice, as well
as peace-of-mind.
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AIR FILTER

Close-up of the Winia Air Filter located inside the refrigerator compartment.

Energy Star Certified



This refrigerator is ENERGY STAR Certified, allowing you to maximize energy and dollar savings while enjoying all
its features.

Federal law prohibits removal of this label befors consumer purchase,

Refrigerator-Freezer WINIADAEWOO ELECTRONICS
= Automatic Defrost AMERICA INC
& Bottom Mounted Freezer Models : WBH'31 AES
® Through-the-door [ce service Capacity : 30.6 Cubic Feat

Compare ONLY to other labels with yellow numbers.
Labels with yellow numbers are based on the same test procedures.

Estimated Yearly Energy Cost
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Your cost will depend on your utility rates and use,
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Modets with similar features have aulomatic defrost, boliom-mounied freezer,

and through-the-doar ice,

Estimated energy cosl based on & national average electricity cost of 12 cents per k\Wh,

ftc.gov/energy
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Image of the Energy Guide label, indicating an estimated yearly energy cost of $90 and 748 kWh estimated yearly electricity
use.

OPERATING INSTRUCTIONS

Temperature Control

The refrigerator and freezer temperatures can be adjusted via the control panel on the dispenser. Refer to the
display for current settings.
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Close-up of the refrigerator's internal control panel, displaying various settings including water filter status, ice maker, freezer
temp, refrigerator temp, and door alarm.

Dispenser Operation
To dispense water, cubed ice, or crushed ice, select the desired option on the Icon Select Dispenser and press the

lever with your glass.

Adjustable Shelving

The interior shelves are adjustable to accommodate items of various heights. This allows for flexible storage
solutions within the fresh food compartment.

MAINTENANCE

Water Filter Replacement

The water filter should be replaced approximately every 6 months, or when the water flow rate decreases
significantly. The control panel will indicate when a replacement is due.

General Cleaning

« Regularly wipe down interior and exterior surfaces with a mild detergent and soft cloth.
« Clean the condenser coils periodically to maintain energy efficiency.

o Ensure the door seals are clean and free of debris for optimal sealing.

TROUBLESHOOTING

If you encounter any issues with your refrigerator, refer to the following common troubleshooting tips. For more
complex problems, consult the full product manual or contact customer support.

« No Cooling: Check if the power cord is securely plugged in and the circuit breaker has not tripped. Ensure
temperature settings are correct.

« Ice Maker Not Producing Ice: Verify the water supply is connected and the ice maker is turned on. Check for
any obstructions in the ice chute.

« Water Dispenser Not Working: Ensure the water supply is connected and the water filter is not clogged.

« Unusual Noises: Some operational noises are normal. Refer to the detailed troubleshooting section in the full
manual for specific sounds.

« Excessive Frost Build-up: Ensure the freezer door is sealing properly and not left open for extended periods.



SPECIFICATIONS

Product Specifications

Feature Value

Product Dimensions 36.25"D x 35.75"W x 70.13"H
Brand Winia

Capacity 30.6 Cubic Feet
Configuration Full-Sized French Door
Color Stainless Steel

Evaporators - Triple, Gallon-Size Door Bins, Icemaker - Slim, Shelves - Slide-in, Water

Special Feature
P Filter - NSF 42 & 53 Certified

Installation Type Freestanding
Number of Doors 3

Defrost System Automatic
Voltage 115

Defrost System Type Automatic
Shelf Type Glass
Form Factor French Door

Ice Maker Dispensed

Cubed
Type
Water Dispenser
. P Cold
Dispensed Type
Cooling Method Compressor, Evaporator
Inverter Type Has Inverter
Number Of Shelves 5
Adjustable Temperature
Yes
Control
Power Plug Type Type B - 3 pin (North American)
Door Orientation French

Has Convertible Freezer No
Is Electric Yes
Lock Type Electronic

Pattern Solid



Feature Value

ltem Dimensions D x W
36.25"D x 35.75"W x 70.13"H

x H
Freezer Capacity 9 Cubic Feet
ltem Weight 358 Pounds

Annual Energy )
) 748 Kilowatt Hours Per Year
Consumption

Refrigerator Net
Capacity

21.6 Cubic Feet

Depth With Door Open
Maximum

37 Inches

Fresh Food Capacity 21.6 Cubic Feet

Specification Met CSA, Energy Star
BEE Star Rating YES

Refrigerant R-600A

Finish Types Matte

Door Material Type Stainless Steel
Brand Name Winia

Model Name WZBHD31ATE
Model Number WZBHD31ATE
UPC 084157203774
Manufacturer Part

Nurmber WZBHD31ATE
Included Components Refrigerator body, bins, and icemaker
Manufacturer Winia

ltem Type Name Refrigerator

ASIN BO9WRVNSRG
GTIN 084157203774

WARRANTY AND SUPPORT

Warranty Information

This Winia refrigerator comes with a 1-year manufacturer's warranty. Please retain your proof of purchase for
warranty claims.

Customer Support



For further assistance, please visit the official Winia store:Winia Store on Amazon.


https://www.amazon.com/stores/WINIA/page/FB8CCF43-B44C-436C-A495-7B42D33540BB?lp_asin=B09WRVNSRG&ref_=ast_bln

	Winia WZBHD31ATE
	Winia 31 cu.ft French Door Refrigerator (Model WZBHD31ATE) User Manual
	Introduction
	Important Safety Information
	Setup and Installation
	Measuring Your Space
	Electrical and Water Hook-ups
	Installation Video: Refrigerator Measuring Guidelines
	Delivery and Placement

	Product Features
	Large Capacity
	Triple Evaporator Technology
	Icon Select Dispenser
	Humidity-Controlled Crispers
	Slim Ice Maker
	NSF Certified Water Filter System
	Energy Star Certified

	Operating Instructions
	Temperature Control
	Dispenser Operation
	Adjustable Shelving

	Maintenance
	Water Filter Replacement
	General Cleaning

	Troubleshooting
	Specifications
	Product Specifications

	Warranty and Support
	Warranty Information
	Customer Support



