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Model: Kpad

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your ALLDOCUBE Kpad
10.4-inch Android 11 Tablet. Please read this guide thoroughly to ensure proper usage and to maximize your
device's performance and longevity.
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Figure 1: ALLDOCUBE Kpad Tablet, front view.

2. PRODUCT OVERVIEW

The ALLDOCUBE Kpad is a high-performance tablet designed for versatile use, from entertainment to
productivity. It features a robust Unisoc T610 Octa-Core processor, a vibrant 2K IPS display, and a long-lasting
6000mAh battery.

Key Features:

Processor: Unisoc T610 Octa-Core (2x A75 @ 1.8GHz, 6x A55 @ 1.8GHz) for efficient performance.

Display: 10.4-inch 2K IPS (2000x1200) full-view screen with in-cell full lamination process.

Memory & Storage: 4GB LPDDR4 RAM and 64GB ROM, expandable via MicroSD card up to 128GB.

Operating System: Clean Android 11 with full Google Play access.

Cameras: 5MP front and 5MP rear cameras.



Audio: Dual BOX speakers for immersive sound.

Connectivity: 5G/2.4G Wi-Fi (802.11ac), Bluetooth 5.0, Dual 4G LTE DSDS.

Battery: 6000mAh for extended usage.

Figure 2: Overview of ALLDOCUBE Kpad features including display, processor, memory, and connectivity.

3. PHYSICAL COMPONENTS

Familiarize yourself with the physical layout of your ALLDOCUBE Kpad tablet:



Figure 3: Rear view of the ALLDOCUBE Kpad Tablet, showing the rear camera and metal back cover.

Front Camera: Located at the top center when held in landscape orientation.

Rear Camera: Positioned on the top left corner of the back panel.

Power Button: Typically located on the top edge, used to power on/off or wake/sleep the device.

Volume Buttons: Located near the power button, used to adjust audio volume.

USB-C Port: Universal interface for charging and data transfer, usually on the bottom edge.

SIM/TF Card Slot: Allows insertion of SIM cards for cellular connectivity and TF (MicroSD) cards for
expandable storage.

Speakers: Dual BOX speakers are integrated for stereo audio output.



Figure 4: Side view highlighting the USB-C port and slim design of the tablet.

4. SETUP

4.1 Initial Power On

1. Press and hold the Power button located on the side of the tablet until the ALLDOCUBE logo appears on
the screen.

2. Follow the on-screen prompts to select your language, region, and accept the terms and conditions.

4.2 SIM/MicroSD Card Installation
The tablet supports Dual 4G LTE DSDS (Dual SIM Dual Standby) and MicroSD card expansion.

1. Locate the SIM/TF card slot on the side of the tablet.

2. Use the provided SIM ejector tool to gently push into the small hole next to the tray until it pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the tray according to the diagram on the tray.

4. Carefully reinsert the tray into the slot.

4.3 Wi-Fi and Bluetooth Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi on and select your desired network from the list. Enter the password if prompted.

3. For Bluetooth devices, go to Settings > Connected devices > Bluetooth.

4. Toggle Bluetooth on and select your device to pair.

4.4 Google Account Setup
To access Google Play Store and other Google services, you will need to sign in with your Google account
during the initial setup or later via Settings > Accounts.

5. OPERATING SYSTEM (ANDROID 11)

The ALLDOCUBE Kpad runs on a clean version of Android 11, providing a user-friendly interface and access to



a vast ecosystem of applications.

Figure 5: Android 11 user interface on the ALLDOCUBE Kpad.

5.1 Google Play Store
The tablet comes with Google Play Store pre-installed, allowing you to download and install a wide range of
applications, games, movies, and books.

5.2 Widevine DRM
The ALLDOCUBE Kpad supports Widevine L3. This means that while you can stream content from services like
Netflix, Hulu, and Disney+, playback will be limited to Standard Definition (SD) resolution. High Definition (HD)
content streaming from these platforms typically requires Widevine L1 certification.

5.3 Video Playback
The tablet is capable of playing YouTube videos at up to 1080p resolution at 60 frames per second (FPS) without
significant dropped frames, thanks to its Unisoc T610 processor.

Video 1: ALLDOCUBE Kpad overview and performance demonstration.

6. PERFORMANCE

The ALLDOCUBE Kpad is equipped with the Unisoc T610 Octa-Core processor and Mali G52 MP2 GPU,
offering capable performance for daily tasks, multimedia consumption, and gaming.

6.1 Gaming
The tablet handles various Android games with acceptable performance. Games like Minecraft run smoothly at
adjusted settings. More demanding titles such as Asphalt 9 and Genshin Impact are playable, though some
graphic settings may need to be lowered for optimal frame rates.



Figure 6: Tablet displaying a game, demonstrating its gaming capabilities.

6.2 Emulation
The Kpad demonstrates good performance in emulation for older console systems, including N64 and
Dreamcast, allowing users to enjoy classic games.



7. MAINTENANCE

7.1 General Care

Keep the tablet away from extreme temperatures, direct sunlight, and liquids.

Clean the screen with a soft, lint-free cloth. Avoid abrasive materials or harsh chemicals.

Protect the screen with a screen protector and use a protective case to prevent physical damage.

7.2 Software Updates
The tablet runs Android 11. While ALLDOCUBE provides an over-the-air (OTA) update application, regular
Android version updates may not be guaranteed for extended periods. Security patches are typically provided for
a limited time.

8. TROUBLESHOOTING

8.1 Tablet Not Powering On

Ensure the battery is charged. Connect the tablet to its charger and wait a few minutes before attempting to
power it on again.

Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

8.2 Wi-Fi Connectivity Issues

Toggle Wi-Fi off and on in Settings > Network & internet.

Restart your Wi-Fi router.

Forget the network and reconnect by re-entering the password.

8.3 Slow Performance

Close unused applications running in the background.

Clear cache data for frequently used apps in Settings > Apps & notifications.

Ensure you have sufficient free storage space.

9. SPECIFICATIONS



Feature Detail

Model Name Kpad

Operating System Android 11

Processor Unisoc T610 Octa-Core (2x A75 @ 1.8 GHz, 6x A55 @ 1.8 GHz)

GPU Mali G52 MP2

RAM 4 GB DDR4 SDRAM

Internal Storage 64 GB Flash Memory

Expandable Storage MicroSD up to 128GB

Screen Size 10.4 Inches

Screen Resolution 2000x1200 IPS

Wireless Connectivity 802.11ac (5G/2.4G Wi-Fi), Bluetooth 5.0

Cellular Connectivity Dual 4G LTE DSDS

Rear Camera 5 MP

Front Camera 5 MP

Battery Capacity 6000mAh

Dimensions 9.77 x 6.22 x 0.34 inches

Weight 1.32 pounds

10. WARRANTY AND SUPPORT

Your ALLDOCUBE Kpad tablet is covered by the manufacturer's warranty. For detailed warranty information,
technical support, or service inquiries, please refer to the documentation included with your product or visit the
official ALLDOCUBE website.
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