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1. INTRODUCTION

This manual provides comprehensive instructions for the Gigaset A695 Duo DECT Cordless Phone. It covers
essential information regarding setup, daily operation, maintenance, and troubleshooting to ensure you get the most
out of your device. Please read this manual carefully before using your phone.
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Figure 1.1: Gigaset A695 Duo Cordless Phone System

2. PACKAGE CONTENTS

Verify that all items are present in your package:

1x Gigaset A695 Base Station

2x Gigaset A695 Handsets

2x Power Supply Units

1x Telephone Connection Cable

4x AAA NiMH Rechargeable Batteries

2x Battery Covers

1x User Guide (this document)



Figure 2.1: Included Components

3. SETUP INSTRUCTIONS

Follow these steps to set up your Gigaset A695 Duo phone system:

1. Install Batteries: Open the battery compartment on each handset and insert the provided AAA NiMH
rechargeable batteries, observing the correct polarity. Close the battery compartment.

2. Connect Base Station:

Connect the power supply unit to the base station and plug it into a wall outlet.

Connect the telephone connection cable to the base station and then to your wall telephone socket or
router.

3. Charge Handsets: Place both handsets on their respective base stations or charging cradles. The handsets
will begin charging automatically. Allow them to charge for at least 6 hours before first use to ensure optimal
battery performance.



Figure 3.1: Base Station Connection Options

Note: The Gigaset A695 is designed for use in France. Available functions may vary depending on your router or
the base station to which the product is connected.

4. OPERATING INSTRUCTIONS

4.1 Basic Functions

Making Calls: Enter the phone number and press the green call button.

Answering Calls: Press the green call button when the phone rings.

Ending Calls: Press the red end call button.

Hands-Free Function: During a call, press the hands-free button (speaker icon) to activate speakerphone
mode.



Figure 4.1: Hands-Free Calling

4.2 Key Features

High-Contrast Display: The large, high-contrast display ensures optimal readability, especially with extra-
large digits in dialing mode.

Volume Adjustment: Adjust the call volume to one of 5 available levels using the navigation keys during a
call.

Phonebook: Store up to 100 contacts in the phonebook. Access it via the 'Menu' button and navigate to
'Phonebook'.

Call Protection: Block up to 32 unwanted numbers. This feature helps prevent nuisance calls. Refer to the
menu for 'Call Blocking' or 'Blacklist' options.



Figure 4.2: Key Features Overview

5. MAINTENANCE

To ensure the longevity and optimal performance of your Gigaset A695 Duo, follow these maintenance guidelines:

Cleaning: Clean the handsets and base station with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Battery Care: Use only the recommended NiMH rechargeable batteries. If the phone will not be used for an
extended period, remove the batteries.

ECO DECT Technology: Your Gigaset A695 features ECO DECT technology, which reduces energy
consumption and transmitting power. This contributes to a more environmentally friendly operation.



Figure 5.1: ECO DECT for Reduced Energy Consumption

6. TROUBLESHOOTING

If you encounter issues with your Gigaset A695 Duo, try the following solutions:

Problem Possible Solution

No dial tone
Check if the telephone cable is securely connected to both the base station and the wall
socket/router. Ensure the power supply is connected.

Handset not
charging

Ensure the handset is correctly placed on the base station/charging cradle. Check that the power
supply is connected to the base station and the outlet. Clean the charging contacts on both the
handset and base.

Poor sound
quality

Move closer to the base station. Check for interference from other electronic devices. Ensure
batteries are sufficiently charged.



Display
always on
(even on
base)

This is a characteristic of some Gigaset models. If you wish to turn off the display, remove the
handset from the base. For night use in a bedroom, consider placing the handset off the base or
deactivating it temporarily (consult advanced settings in the menu).

Cannot
make/receive
calls

Check if the handset is registered to the base station. Restart the base station by unplugging and
replugging the power. Verify your phone line is active.

Problem Possible Solution

If the problem persists after trying these solutions, please contact Gigaset customer support.

7. SPECIFICATIONS

Feature Detail

Model Number L36852-H2814-N153

Connectivity Technology DECT

Special Features Cordless, Hands-free function, Call blocking

Handset Dimensions (L x W x H) 4.9 x 2.8 x 15.5 cm

Handset Weight 119 g

Batteries 4x AAA NiMH (included)

Standby Time Up to 200 hours

Talk Time Up to 18 hours

Phonebook Capacity 100 contacts

Call Blocking Capacity Up to 32 numbers

Display High-contrast, backlit graphic display

Color Grey

Material Acrylonitrile Butadiene Styrene (ABS)

Origin Germany

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official Gigaset
website. For technical support, product registration, or to download the latest version of this manual, please visit the
Gigaset support page or contact their customer service directly.
Gigaset Official Website: www.gigaset.com

https://www.gigaset.com
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