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INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your new ZZB 10-inch
Android 14 Tablet PC. Please read this manual thoroughly before using your device to ensure optimal performance and longevity.
The ZZB ZB20Gray tablet is designed for versatile use, offering a powerful Android 14 experience with ample memory and storage
for various applications.

Image: Front view of the ZZB 10-inch Android 14 Tablet, highlighting its 6GB RAM and 32GB ROM.

1. SETUP
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1.1 Unboxing and Package Contents

Carefully remove all items from the packaging. Ensure the following components are present:

ZZB 10-inch Android 14 Tablet (Model: ZB20Gray)

USB Charging Cable

User Manual (this document)

1.2 Initial Charging

Before first use, fully charge the tablet. Connect the provided USB cable to the tablet's charging port and the other end to a
compatible USB power adapter (not included) or a computer's USB port. The battery indicator on the screen will show charging
status. A full charge typically takes several hours.

1.3 Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the screen lights up and the ZZB logo
appears.

To Power Off: Press and hold the Power button until a power menu appears on the screen. Select "Power off" or "Shut
down".

To Restart: From the power menu, select "Restart".

1.4 Initial Setup Wizard

Upon first power-on, the tablet will guide you through an initial setup wizard. Follow the on-screen prompts to:

Select your language.

Connect to a Wi-Fi network (802.11ax/WiFi-6 supported).

Sign in with your Google account or create a new one. This is necessary to access the Google Play Store and other Google
services.

Set up screen lock (PIN, pattern, or password).

Review and accept terms and conditions.

1.5 Memory Expansion

The tablet comes with 32GB of internal storage (ROM) and 6GB of RAM (including 4GB extended memory). You can expand the
storage up to 1TB using a microSD card. Locate the microSD card slot on the side of the tablet, insert the card gently until it clicks
into place. Ensure the tablet is powered off before inserting or removing the microSD card.



Image: Visual representation of the tablet's storage capabilities, including 6GB RAM, 32GB ROM, and 1TB expandable storage.

2. OPERATING YOUR TABLET

2.1 Basic Navigation

The ZZB tablet runs on Android 14, offering an intuitive touch-based interface.

Tap: To open apps, select items, or activate buttons.

Swipe: To scroll through pages, menus, or home screens.

Pinch-to-Zoom: To zoom in or out on images, maps, or web pages.

Long Press: To access contextual menus or move app icons.

2.2 Display Features

Your tablet features a 10.1-inch IPS display with a resolution of 1280x800 pixels, providing clear and vibrant visuals. It also
includes a "reading mode" designed to reduce eye strain, especially during prolonged use in low-light conditions.



Image: Icons illustrating the tablet's HD display, 10.1-inch touch screen, and camera specifications.

2.3 Camera Usage

The tablet is equipped with dual cameras: a 2-megapixel front camera and an 8-megapixel rear camera. Open the Camera app to
take photos, record videos, or engage in video calls.



Image: A user engaged in a video call, demonstrating the tablet's utility for communication.

2.4 Connectivity

Wi-Fi: Connect to wireless networks via Wi-Fi 6 (802.11ax) for high-speed internet access. Go to Settings > Network &
internet > Wi-Fi to manage connections.

Bluetooth: Pair with Bluetooth devices such as headphones, speakers, or keyboards. Go to Settings > Connected devices
> Connection preferences > Bluetooth.

2.5 Google Mobile Services (GMS)

Your ZZB tablet is GMS certified, ensuring full access to Google Play Store and pre-installed Google applications. You can
download a wide range of apps, including social media (Facebook, Twitter, YouTube, TikTok, Line, Instagram) and productivity
software (Microsoft Office applications).

2.6 Battery Management

The tablet is powered by a 6000mAh battery, offering up to 12 hours of usage on a single charge. To optimize battery life:



Adjust screen brightness.

Close unused applications running in the background.

Disable Wi-Fi or Bluetooth when not in use.

Use power-saving modes available in Settings > Battery.

Image: The tablet showcasing its 6000mAh battery capacity, emphasizing extended entertainment time.

3. MAINTENANCE

3.1 Cleaning Your Tablet

To keep your tablet in good condition:

Use a soft, lint-free cloth to clean the screen and body.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

Avoid using harsh chemicals, abrasive materials, or excessive moisture.

3.2 Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and performance
improvements. Go to Settings > System > System update.



3.3 Battery Care

To prolong battery lifespan:

Avoid extreme temperatures.

Do not let the battery completely drain frequently.

Do not leave the tablet plugged in for extended periods after it's fully charged.

3.4 Storage Optimization

To maintain optimal performance, periodically manage your tablet's storage:

Delete unnecessary apps and files.

Clear app cache regularly (Settings > Apps > [App Name] > Storage & cache > Clear cache).

Move large files to an external microSD card if installed.

4. TROUBLESHOOTING

If you encounter issues with your tablet, refer to the following common solutions:

Problem Possible Solution

Tablet is slow or unresponsive.

Close background applications.

Clear app caches.

Restart the tablet.

Ensure sufficient free storage space.

Cannot connect to Wi-Fi.

Ensure Wi-Fi is enabled on the tablet.

Restart your Wi-Fi router.

Forget the network and reconnect.

Check if the Wi-Fi password is correct.

Apps are crashing or not opening.

Clear the app's cache and data (Settings > Apps > [App Name] > Storage & cache).

Update the app from Google Play Store.

Uninstall and reinstall the app.

Battery drains quickly.

Reduce screen brightness.

Disable unused features like Bluetooth or GPS.

Close power-intensive apps.

Check battery usage in Settings > Battery.

Tablet does not power on.
Ensure the tablet is sufficiently charged. Connect to charger for at least 30 minutes.

Try holding the Power button for 10-15 seconds.

4.1 Factory Reset



If persistent issues occur, a factory reset may be necessary. Warning: This will erase all data on your tablet. Back up important
data before proceeding. Go to Settings > System > Reset options > Erase all data (factory reset).

5. SPECIFICATIONS

Feature Detail

Brand ZZB

Model Name ZB10 (Item model number: ZB20Gray)

Operating System Android 14

Screen Size 10.1 inches

Screen Resolution 1280 x 800 pixels (IPS Display)

RAM 6GB (4GB expandable)

Internal Storage (ROM) 32GB

Expandable Storage Up to 1TB via microSD card

Rear Camera 8 MP

Front Camera 2 MP

Wireless Type 802.11ax (Wi-Fi 6)

Bluetooth Yes

Battery Capacity 6000mAh

Average Battery Life Up to 12 Hours

Item Weight 1.67 pounds

Product Dimensions (LxWxH) 10 x 7 x 0.3 inches

6. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or contact ZZB
customer service through the retailer where you purchased the tablet. Please have your model number (ZB20Gray) and purchase
details ready when contacting support.
For the most up-to-date support resources, please visit the official ZZB website or the product page on the retailer's website.

© 2024 ZZB. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

I factory reset my ZZB ZB10 Android tablet and I am stuck on the QR code scanning screen. What should I
do?

Being stuck on a QR code scanning screen after a factory reset usually indicates the tablet has entered a
"provisioning" or "enterprise enrollment" mode, or it is part of the Google Factory Reset Protection...
Read full answer

http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900009125/i-factory-reset-my-zzb-zb10-android-tablet-and-i-am-stuck-on-the-qr-code-scanning-screen-what-should-i-do
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