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INTRODUCTION

Welcome to the user manual for your new BENEVE 10-inch Android 11 Tablet. This guide provides comprehensive
instructions to help you set up, operate, maintain, and troubleshoot your device, ensuring you get the most out of its
features. Your tablet is designed for a seamless user experience, offering powerful performance, a vibrant display, and
long-lasting battery life for both productivity and entertainment.

1. GETTING STARTED

1.1 Package Contents

Before you begin, please verify that all items are present in your package:

BENEVE 10-inch Android 11 Tablet (Model M1038)

USB Type-C Charging Cable

Power Adapter

User Manual (this document)

Protective Case (may be included as an accessory)

1.2 Device Overview
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Figure 1: Front and rear view of the BENEVE 10-inch Android 11 Tablet, showcasing its sleek design and camera placement.

1.3 Initial Charging

It is recommended to fully charge your tablet before first use. Connect the USB Type-C cable to the tablet's charging port
and the other end to the power adapter. Plug the adapter into a wall outlet. The charging indicator will show the charging
status. A full charge typically takes approximately 3-4 hours.

1.4 Powering On/Off

To Power On: Press and hold the Power button (usually located on the side) for a few seconds until the BENEVE
logo appears on the screen.

To Power Off: Press and hold the Power button until a power menu appears. Select "Power off" from the options.

To Restart: From the power menu, select "Restart".

1.5 Initial Setup

Upon first power-on, the tablet will guide you through the initial setup process. Follow the on-screen prompts to:

Select your language.

Connect to a Wi-Fi network.

Sign in with your Google Account or create a new one. This is essential for accessing the Google Play Store and
other Google services.

Set up screen lock (PIN, pattern, password).

Review and accept terms and conditions.



2. OPERATING YOUR TABLET

2.1 Basic Navigation

Your BENEVE tablet runs on Android 11, offering an intuitive touch-based interface. Common gestures include:

Tap: To select an item or open an app.

Long Press: To access contextual menus or move icons.

Swipe: To scroll through pages, lists, or switch between home screens.

Pinch-to-Zoom: To zoom in or out on images, maps, or web pages.

2.2 Display and Visuals

The tablet features a 10.1-inch IPS HD display with a resolution of 1280x800 pixels, providing vibrant colors and wide
viewing angles for an immersive visual experience.

Figure 2: The tablet's display showcasing vibrant visuals and details on its camera capabilities.



2.3 Performance and Storage

Equipped with a 1.8GHz Quad-Core Cortex-A55 processor and 3GB RAM, the tablet ensures smooth multitasking and
responsive performance for applications and games. It comes with 32GB of internal storage, expandable up to 128GB via
a microSD card (not included), allowing ample space for your apps, photos, videos, and documents.

Figure 3: Visual representation of the tablet's internal components, highlighting its processor, memory, and storage capabilities.

2.4 Cameras

Capture moments with the tablet's dual cameras: an 8MP rear camera and a 2MP front camera, suitable for video calls
and casual photography.

2.5 Audio

The tablet is equipped with dual stereo speakers, providing clear and immersive audio for media consumption and online
communication.

Figure 4: Illustration of the tablet's dual speaker system, indicating enhanced audio output.

2.6 Connectivity

The tablet supports Wi-Fi (802.11a) for internet access and Bluetooth 5.0 for connecting wireless peripherals like
headphones and keyboards.

2.7 Battery Life

The 6000mAh battery provides extended usage times, supporting approximately 6 hours of video playback, 8 hours of
browsing, 10 hours of reading, and up to 480 hours of standby time.



Figure 5: An overview of the tablet's impressive battery performance across various usage scenarios.

3. MAINTENANCE

3.1 Cleaning Your Tablet

To clean your tablet, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a screen
cleaner specifically designed for electronics. Avoid using harsh chemicals, abrasive materials, or excessive moisture, as
these can damage the screen or internal components.

3.2 Software Updates

Periodically check for system updates to ensure your tablet has the latest features, security patches, and performance
improvements. Go to Settings > System > System update to check for and install available updates. Ensure your tablet
is connected to Wi-Fi and has sufficient battery life before starting an update.

3.3 Battery Care

To prolong the life of your tablet's battery:



Avoid extreme temperatures.

Do not let the battery completely drain frequently.

Use the original charger or a certified compatible charger.

Unplug the charger once the battery is full.

3.4 Storage Management

Regularly manage your tablet's storage to maintain optimal performance. Delete unnecessary apps, photos, and videos.
Utilize cloud storage services or transfer files to an external device. You can check storage usage in Settings > Storage.

4. TROUBLESHOOTING

If you encounter issues with your BENEVE tablet, refer to the common solutions below:

Problem Possible Solution

Tablet does
not power
on.

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power
on again. If unresponsive, try holding the power button for 10-15 seconds for a forced restart.

Wi-Fi
connection
issues.

Check if Wi-Fi is enabled in settings. Restart your Wi-Fi router. Forget the network and reconnect.
Ensure you are within range of the Wi-Fi signal.

Apps
crashing or
freezing.

Close and reopen the app. Clear the app's cache and data in Settings > Apps & notifications > [App
Name] > Storage & cache. Ensure the app is updated. Restart the tablet.

Slow
performance.

Close unused apps running in the background. Clear cache. Free up storage space. Restart the tablet
periodically.

Battery
drains
quickly.

Reduce screen brightness. Disable Wi-Fi/Bluetooth when not in use. Close background apps. Limit
location services. Check battery usage in Settings > Battery to identify power-hungry apps.

Charging
port issues.

Ensure the charging cable is fully inserted and not damaged. Try a different compatible cable and
power adapter. Check the port for debris and clean carefully if necessary. If the issue persists, contact
customer support.

5. SPECIFICATIONS

Detailed technical specifications for the BENEVE 10-inch Android 11 Tablet (Model M1038):



Feature Detail

Brand BENEVE

Model Name M1038

Operating System Android 11

Screen Size 10.1 Inches

Display Resolution 1280 x 800 Pixels (IPS HD)

Processor Quad-Core Cortex-A55 (up to 1.8GHz)

RAM 3 GB

Internal Storage 32 GB

Expandable Storage Up to 128 GB (via microSD card)

Rear Camera 8 MP

Front Camera 2 MP

Battery Capacity 6000 mAh Lithium Polymer

Connectivity Wi-Fi (802.11a), Bluetooth 5.0

Product Dimensions 24.5 x 15 x 0.9 cm

Item Weight 370 g

6. WARRANTY AND SUPPORT

6.1 Product Warranty

BENEVE products typically come with a standard manufacturer's warranty. Please refer to the warranty card included in
your product packaging or visit the official BENEVE website for detailed warranty terms and conditions. Keep your proof of
purchase for warranty claims.

6.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact BENEVE customer
support. You can usually find contact information on the official BENEVE website or through the retailer where you
purchased the product.
Visit the official BENEVE Store for more information and product updates: BENEVE Store on Amazon

https://www.amazon.co.uk/stores/Technologychangelife/page/6AB0E68A-261D-4276-B938-FC8BD5CDA4BD
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