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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your CHIQ L40G7L 40-inch Smart
Android TV. Please read this manual thoroughly before using the product and retain it for future reference.

The CHIQ L40G7L is a 40-inch 2K Full HD Frameless Smart Android TV, offering a rich entertainment experience. It
features Android 11 for access to a wide range of applications, HDR10 for enhanced picture quality, and DBX-TV audio
technology for optimized sound. Connectivity options include dual-band 2.4G/5G Wi-Fi, Bluetooth 5.0, and built-in
Chromecast. The integrated Google Assistant allows for convenient voice control.

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent electric shock, fire, or damage to the TV.

o Do not expose the TV to rain or moisture.

o Do not open the TV casing; refer all servicing to qualified personnel.

o Ensure proper ventilation around the TV. Do not block ventilation openings.
o Protect the power cord from being walked on or pinched.

e Unplug the TV during lightning storms or when unused for long periods.

o Keep the TV away from direct sunlight, heat sources, and extreme temperatures.

3. PAckAGE CONTENTS

Verify that all items are present in the package:

o CHIQ L40G7L 40-inch Smart Android TV
o Remote Control

o Power Cord

o User Manual (this document)

e TV Stands (2 pieces)
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e Screws for TV Stands

4. ProbucTt OVERVIEW

4.1. TV Front View

The CHIQ L40G7L features a frameless design for an immersive viewing experience.

Front view of the CHIQ L40G7L 40-inch Smart Android TV, highlighting its frameless design and key features like Android 11, HDR, DBX-
TV, and Google Assistant.

4.2. Connectivity Ports

The TV is equipped with various ports for connecting external devices.
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Diagram illustrating the available connectivity ports on the CHIQ L40G7L TV, including HDMI 1.4*3, LAN*1, USB*2, AV input*1, RF*1,
Earphone*1, and CI*1.

4.3. Dimensions and Remote Control

Understand the physical dimensions of your TV and the layout of the remote control.
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Image showing the dimensions of the 40-inch CHIQ L40G7L TV (898mm width, 515mm height without stand, 560mm height with stand,
180mm depth with stand). Also pictured is the remote control with dedicated buttons for Netflix and Google Play, and a voice control
feature.

5. SETUP

5.1. Attaching the TV Stands

1. Carefully place the TV face down on a soft, flat surface to prevent screen damage.
2. Align each stand with the corresponding slots on the bottom of the TV.

3. Secure the stands using the provided screws.

5.2. Wall Mounting (Optional)

The TV supports VESA wall mounting with a pattern of 200 x 200 mm. Use a compatible wall mount bracket (not
included) and follow the instructions provided with the wall mount.



5.3. Connecting Power

Plug the power cord into the TV's power input, then plug the other end into a wall outlet. The TV will enter standby mode.

5.4. Connecting External Devices

o HDMI: Connect Blu-ray players, game consoles, or set-top boxes to the HDMI ports.
o USB: Insert USB drives for media playback.
« Antenna/Satellite: Connect your antenna or satellite cable to the RF input for DVB-T/T2/S2 reception.

o AV Input: Connect older devices using composite video and audio cables.
6. OPERATING THE TV

6.1. Initial Setup Wizard

Upon first power-on, the TV will guide you through the initial setup process, including language selection, network
connection, and Google account sign-in.

6.2. Android TV Interface

Your TV runs on Android 11, providing a user-friendly interface for accessing apps, streaming services, and settings.
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The Android 11 interface on the CHIQ L40G7L TV, showing various streaming apps and content recommendations.
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The Android 11 operating system powers the smart features of the TV.

6.3. Using Google Assistant

Press the Google Assistant button on your remote control to activate voice commands. You can search for content,
control smart home devices, and get information using your voice.

H Hi.how can | help?

lllustration of Google Assistant integration, allowing voice control for entertainment and smart home devices.

6.4. Network and Bluetooth Connectivity

The TV supports dual-band 2.4G/5G Wi-Fi for stable internet connection and Bluetooth 5.0 for connecting wireless
accessories like headphones, keyboards, or game controllers.
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Visual representation of the TV's 2.4G/5G Wi-Fi and Bluetooth 5.0 capabilities for seamless connectivity.

6.5. Picture and Sound Settings

Adjust picture settings like brightness, contrast, and color. The TV supports HDR10 for vibrant visuals and features DBX-



TV audio for enhanced sound quality.

An image demonstrating the enhanced dynamic range and color accuracy provided by HDR10 technology.

Visual representation of DBX-TV audio processing, which optimizes the TV's speakers for superior sound quality.
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Comparison showing the clarity of Full HD (1920x1080) resolution compared to standard HD.

6.6. Chromecast Built-in

Use the built-in Chromecast feature to cast content from your compatible mobile devices or computer directly to the TV
screen.
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A selection of popular streaming applications available on the Android TV platform, including YouTube, Prime Video, and Google Play.

7. MAINTENANCE

7.1. Cleaning the TV

screen.

Always unplug the TV before cleaning.
Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, use a screen cleaner specifically designed for TVs, applied to the cloth, not directly to the

¢ Avoid using abrasive cleaners or solvents.

7.2. Software Updates

Ensure your TV's software is up to date for optimal performance and new features. Navigate to Settings > Device
Preferences > About > System update to check for and install updates.

8. TROUBLESHOOTING

Problem
No power

No picture, but sound is
present

No sound, but picture is
present

Remote control not working
Cannot connect to Wi-Fi

Apps are slow or crashing

9. SPECIFICATIONS

Feature

Brand

Model Number
Screen Size
Display Technology
Resolution

Refresh Rate

Operating System

Possible Cause / Solution

Check if the power cord is securely plugged into the TV and the wall outlet. Ensure the
outlet is active.

Check the input source. Ensure external devices are powered on and connected
correctly.

Check volume level. Ensure Mute is not activated. Check audio output settings.

Replace batteries. Ensure no obstructions between remote and TV.
Ensure Wi-Fi is enabled on the TV. Restart your router. Check Wi-Fi password.

Close unused apps. Clear app cache. Restart the TV. Ensure sulfficient storage.

Detail

CHiQ

L40G7L

40 Inches (100cm)

LED

1080p Full HD (1920 x 1080)
60 Hz

Android 11



Feature Detail

Special Features HDR10, DBX-TV, Frameless Design, Chromecast Built-in, Google Assistant
Connectivity 2.4G/5G Wi-Fi, Bluetooth 5.0

Ports 3x HDMI 1.4, 2x USB, 1x LAN, 1x AV Input, 1x RF, 1x Earphone, 1x CI
Dimensions (with stand) 89.8 cm (W) x 18 cm (D) x 56 cm (H)

Dimensions (without stand) 89.8 cm (W) x 8.7 cm (D) x 51.5 cm (H)

VESA Wall Mount 200 x 200 mm

10. WARRANTY AND SUPPORT

CHiQ offers a 2-year warranty on all products. For specific warranty details and terms, please refer to the warranty card
included with your product or contact CHiQ customer support.

Additionally, Amazon provides a 30-day return policy for this product. For any product-related inquiries or technical
assistance, please contact CHiQ customer service or refer to the official CHiQ support channels.

© 2024 CHiQ. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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