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INTRODUCTION

Thank you for choosing the Charmast 10000mAh Power Bank. This portable charger is designed for convenience and
versatility, featuring built-in cables and multiple output/input options to keep your devices powered on the go. Its compact
and lightweight design makes it an ideal companion for daily use and travel.
This manual provides essential information on setting up, operating, maintaining, and troubleshooting your power bank.
Please read it carefully before use to ensure optimal performance and longevity of your device.

PACKAGE CONTENTS

1 x Charmast 10000mAh Power Bank

1 x User Manual (this document)

1 x Mesh Pouch
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Image: Charmast Power Bank and its included accessories: the power bank itself, a user manual, and a mesh carrying pouch.

PRODUCT OVERVIEW

The Charmast Power Bank is equipped with a digital LED display to show the remaining battery percentage, ensuring you
always know when to recharge. It features multiple built-in cables and additional ports for broad compatibility.



Image: The Charmast 10000mAh Power Bank, showcasing its sleek black design, integrated charging cables, and clear digital LED
display.

Inputs and Outputs

This power bank offers a comprehensive set of charging options:

Outputs (6 Total):

Built-in Lightning Cable Output

Built-in USB-C Cable Output

Built-in Micro USB Cable Output

USB Output 1 (USB-A port)

USB Output 2 (USB-A port)

USB-C Input/Output Port (functions as output when charging devices)

Inputs (3 Total):

Built-in USB-A Cable Input (for recharging the power bank)

USB-C Input/Output Port (functions as input when recharging the power bank)

Micro USB Input Port (for recharging the power bank)



Image: A detailed diagram illustrating the location and type of all six output ports (three built-in cables, two USB-A ports, one USB-C port)
and three input ports (built-in USB-A cable, USB-C port, Micro USB port) on the power bank.

SETUP AND FIRST USE

Before using your Charmast Power Bank for the first time, it is recommended to fully charge it.

1. Initial Charge: Connect the power bank to a power source using one of its input options (built-in USB-A cable, USB-



C port, or Micro USB port). The LED display will show the charging progress.

2. Full Charge Indication: The LED display will show "100" when the power bank is fully charged.

Image: The Charmast Power Bank held in hand, with its LED digital display clearly showing "100", indicating a full charge.

Note: Only one input method can be used at a time for recharging the power bank.

OPERATING INSTRUCTIONS



Charging Your Devices

The power bank can charge up to six devices simultaneously.

1. Identify Cable/Port: Select the appropriate built-in cable (Lightning, USB-C, Micro USB) or use your own cable with
one of the USB-A or USB-C output ports.

2. Connect Device: Plug the cable into your device's charging port. The power bank will automatically begin charging.

3. Monitor Charge: The LED display on the power bank will show the remaining battery percentage.



Image: An overhead view showing the Charmast Power Bank connected to and simultaneously charging multiple electronic devices,
including smartphones and a speaker, demonstrating its multi-output capability.



Image: A hand holding the Charmast Power Bank, which is connected via its built-in cable to a smartphone, illustrating its use for portable
charging.

Recharging the Power Bank

You have three options to recharge your power bank:

Using Built-in USB-A Cable: Pull out the built-in USB-A cable and plug it into any USB wall adapter or computer
USB port.



Using USB-C Port: Connect a USB-C cable from a power source to the power bank's USB-C input/output port.

Using Micro USB Port: Connect a Micro USB cable from a power source to the power bank's Micro USB input port.

The LED display will show the battery percentage increasing during charging. It is fully charged when the display shows
"100".

MAINTENANCE AND CARE

Keep the power bank away from extreme temperatures (hot or cold), direct sunlight, and humid environments.

Do not disassemble, modify, or attempt to repair the device yourself. This will void the warranty and may cause
safety hazards.

Avoid dropping or subjecting the power bank to strong impacts.

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

If storing for an extended period, charge the power bank to approximately 50-70% every three months to preserve
battery health.

TROUBLESHOOTING

Problem Possible Cause Solution

Power bank
not charging
devices.

Low battery on power bank; incorrect
cable/port; device not compatible;
loose connection.

Recharge power bank; ensure correct cable/port is used;
check device compatibility; ensure connections are secure.

Power bank
not
recharging.

Faulty charging cable/adapter;
incorrect input port; only one input can
be used at a time.

Try a different charging cable or adapter; ensure you are
using a valid input port; disconnect other input cables if
multiple are connected.

LED display
not working.

Power bank is off; internal issue.
Press the power button to activate the display; if issue
persists, contact customer support.

Slow
charging.

Cable quality; device input limit;
multiple devices charging.

Use original or high-quality cables; note that charging
multiple devices may reduce individual charging speed.

SPECIFICATIONS



Feature Detail

Model Number W1148

Battery Capacity 10000mAh

Battery Cell Composition Lithium Polymer

Number of Outputs 6 (3 built-in cables, 2 USB-A ports, 1 USB-C port)

Number of Inputs 3 (1 built-in USB-A cable, 1 USB-C port, 1 Micro USB port)

Voltage 5 Volts

Charging Time Approximately 4.5 Hours (using optimal input)

Dimensions (L x W x H) 14.43 x 6.69 x 1.77 cm

Weight 240 g

Compatible Devices Smartphones, Tablets, and other 5V USB-powered devices

WARRANTY AND SUPPORT

Charmast provides an 18-month warranty for this power bank, covering manufacturing defects and issues arising from
normal use. Additionally, lifetime technical support is available to assist you with any questions or problems you may
encounter.
For warranty claims or technical assistance, please contact Charmast customer support through the retailer where you
purchased the product or visit the official Charmast website for contact information.
Please retain your purchase receipt as proof of purchase for warranty purposes.
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