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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Amazon Fire TV 40"
2-Series. The Fire TV 2-Series offers a high-definition viewing experience with integrated Fire TV features,
including access to streaming services, live TV, and Alexa voice control.

Image: Front view of the Amazon Fire TV 40" 2-Series, showcasing its sleek design and display.
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WHAT'S INCLUDED

Verify that all components are present in the box before proceeding with setup.

Fire TV 2-Series 40"

Fire TV Alexa Voice Remote

Power cord

2 AAA batteries

4 screws

TV stand (2 legs)

Quick Start Guide (PDF / Accessible HTML)

Image: A general view of the Amazon Fire TV, representing the main product included in the box.



SETUP

1. Attaching the TV Stand

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.

2. Align each TV leg with the corresponding screw holes on the bottom of the TV.

3. Secure each leg using the provided 4 screws. Ensure they are tightened firmly.

2. Connecting Power and Devices

Connect the power cord to the TV's power input and then to a wall outlet.

For external devices (e.g., cable box, game console), use the HDMI ports. The TV has 2 standard HDMI
1.4 inputs and 1 HDMI ARC input for audio equipment.

An Ethernet port is available for wired internet connection.

A USB 2.0 port is available for connecting compatible USB devices.

A Digital Optical Audio Port is available for audio output.

Image: A general view of the Amazon Fire TV, representing the connectivity options available on the back panel.



3. Initial Setup and Remote Pairing

1. Insert the 2 AAA batteries into the Fire TV Alexa Voice Remote.

2. Turn on the TV. The remote should automatically pair. If not, press and hold the Home button on the
remote for 10 seconds until the LED indicator flashes amber.

3. Follow the on-screen instructions to connect to your Wi-Fi network, sign in with your Amazon account,
and complete the initial setup.

OPERATING YOUR FIRE TV

Navigation and Interface
The Fire TV interface provides quick access to live TV, video games, music, and streaming services. Navigate
using the directional pad and select button on your Fire TV Alexa Voice Remote.

Image: The Fire TV home screen displaying a selection of popular streaming applications.



Alexa Voice Remote
Use the Fire TV Alexa Voice Remote to control your TV with voice commands. Press the microphone button
and speak your command to find content, get information, or control smart home devices.

"Alexa, open Netflix"

"Alexa, play The Marvelous Mrs. Maisel"

"Alexa, turn up the volume"

Streaming Content
Stream over 1 million movies and TV episodes with subscriptions to services like Netflix, Prime Video, Disney+,
and more. Free content is also available through apps like YouTube, Freevee, and Pluto TV.

Image: A family enjoying content on the Amazon Fire TV in a living room setting.

Audio and Display Features
The TV supports HD 1080p resolution with HDR 10, HLG, and Dolby Digital Audio. You can connect Bluetooth
headphones for private listening.



Image: The Amazon Fire TV screen highlighting support for HDR 10 and Full HD resolution.

CONNECTIVITY

Your Fire TV offers various connectivity options for a versatile entertainment experience.

Port Type Description

HDMI ports
2 HDMI 1.4 inputs for connecting devices like cable boxes, game consoles, or Blu-ray
players. 1 HDMI ARC input for audio equipment.

Ethernet 1 Ethernet port for a stable wired internet connection.

USB 1 USB 2.0 port for connecting compatible USB devices.

Digital Optical
Audio Output

1 Digital Optical Audio Port for connecting to external audio systems.



Wireless
Built-in Wi-Fi for wireless internet connectivity. Bluetooth 5.0 for connecting headphones
and other compatible devices.

Port Type Description

MAINTENANCE

Cleaning Your TV
To clean the screen, gently wipe with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water. Avoid using harsh chemicals or abrasive materials.

Software Updates
Your Fire TV automatically receives software security updates to ensure optimal performance and security.
These updates are guaranteed for at least four years after the device is last available for purchase as a new
unit. You can check for updates manually in the TV's settings menu.

TROUBLESHOOTING

Common Issues and Solutions

No Power: Ensure the power cord is securely connected to both the TV and a working electrical outlet.
Try a different outlet.

No Picture/Sound: Verify that the correct input source is selected on the TV. Check all HDMI cable
connections. For sound issues, ensure volume is not muted and external audio systems are properly
connected.

Remote Not Responding: Replace the AAA batteries in the remote. If the issue persists, try re-pairing
the remote by holding the Home button for 10 seconds.

Wi-Fi Connectivity Issues: Restart your Wi-Fi router and the TV. Ensure the TV is within range of your
router. Check Wi-Fi settings on the TV to ensure the correct network is selected and password entered.

App Not Working: Try restarting the app. If that doesn't work, clear the app's cache and data in the TV
settings, or uninstall and reinstall the app.

For further assistance, refer to the official Amazon support resources or contact customer service.

SPECIFICATIONS

Feature Detail

Model Number HD40N200A



Screen Size 40" (39.5" viewable display)

Resolution 1920 x 1080 (Full HD)

HDR Format HDR10, HLG

Refresh Rate 60 Hz

Backlight Type Direct LED

HDMI Ports 2 HDMI 1.4 + 1 HDMI ARC

USB Port 1 USB 2.0 port

Ethernet Port 1 Ethernet port

Digital Optical Audio Output 1 Digital Optical Audio Port

Operating System Fire TV OS

Voice Support Yes, with Fire TV Alexa Voice Remote (included) or free Fire TV app

Audio Support Dolby Digital Plus with passthrough of Dolby-encoded audio

Audio Power 8W + 8W

Product Size (without stand) 35.6" x 20.5" x 3.4" (WxHxD)

Weight (without stand) 12.8 lb

VESA Wall Mount Standard 200 mm x 100mm

Remote Control Technology Bluetooth 5.0

Remote Control Batteries 2 AAA (included)

Feature Detail

WARRANTY AND SUPPORT

Your Amazon Fire TV 40" 2-Series comes with a 1-year limited warranty and service. This device, being a
Certified Refurbished Amazon device, receives the same limited warranty as a new unit.
For detailed warranty information and terms of use, please refer to the documentation provided with your device
or visit the official Amazon support website.

Customer Support
For technical assistance, troubleshooting, or warranty claims, please contact Amazon Customer Support.
Information on how to reach support can typically be found on the Amazon website or within the Fire TV
device's help section.



ACCESSIBILITY FEATURES

The Fire TV 2-Series includes several accessibility features to enhance usability for all users:

VoiceView Screen Reader: Enables access to most Fire TV features for users who are blind or visually
impaired.

Screen Magnifier: Allows users to zoom in and out, and pan around the screen.

Text Banner: Consolidates on-screen text into a compact, customizable banner.

Closed Captioning: Display captions for videos and TV shows (availability varies by content).

Audio Description: Provides verbal descriptions of on-screen actions, facial expressions, and scene
changes (availability varies by content).

Bluetooth Hearing Aid/Headphone Support: Supports audio streaming for select compatible Bluetooth
hearing aids and devices for private listening.

© 2025 Amazon. All rights reserved. Fire TV, Alexa, and all related logos are trademarks of Amazon.com, Inc. or its affiliates.

Related Documents - HD40N200A

Amazon Fire TV Cube 2nd Gen: Quick Start Guide and Setup
Comprehensive guide to setting up and using your Amazon Fire TV Cube (2nd generation) with
Alexa Voice Remote. Learn about features, connections, and troubleshooting.

Amazon Fire TV 2-Series: Setup and User Guide
A comprehensive guide to setting up and using your Amazon Fire TV 2-Series, including
installation, remote pairing, network connection, and troubleshooting.

Amazon Fire TV Stick 4K Quick Start Guide
Get started with your Amazon Fire TV Stick 4K and Alexa Voice Remote. This guide provides setup
instructions, remote details, and helpful tips for a seamless streaming experience.

Amazon Fire TV 2-Series: Quick Start Guide & Setup Instructions
Comprehensive guide to setting up, connecting, and troubleshooting your Amazon Fire TV 2-Series
(32-inch and 40-inch). Learn about installation, network connection, remote usage, and Alexa
features.

Amazon Fire TV 2-Series Quick Start Guide
A comprehensive guide to setting up and using your Amazon Fire TV 2-Series, including base
installation, wall mounting, remote pairing, network connection, and general operation.
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Amazon Fire TV 4-Series and Omni Series User Manual
Comprehensive user manual for Amazon Fire TV 4-Series and Omni Series smart TVs. Learn how
to set up, install, and use your Fire TV, including connecting devices, navigating the interface, and
utilizing Alexa features.
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