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Smartby SMTB-SAN-928

Smartby SMTB-SAN-928 Universal Remote Control
Instruction Manual

For Sanyo LCD LED Smart TVs

1. INTRODUCTION

This manual provides instructions for the Smartby SMTB-SAN-928 Universal Remote Control. This remote
is designed as a replacement for various Sanyo LCD LED Smart TV models, offering direct compatibility
without the need for complex programming.
The remote control features dedicated buttons for popular streaming services like Netflix, Vudu, and
YouTube, enhancing your viewing experience.

2. SETUP

2.1 Battery Installation

The Smartby SMTB-SAN-928 remote control requires two AAA alkaline batteries (not included) for
operation. Follow these steps to install the batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Press down on the tab and slide the cover downwards to open the compartment.

3. Insert two AAA alkaline batteries, ensuring the positive (+) and negative (-) terminals align correctly
with the markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.
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Image: Back view of the remote control, illustrating the battery compartment. Ensure correct battery polarity during
installation.

2.2 Initial Use

This remote control is designed for immediate use with compatible Sanyo LCD LED Smart TVs. No
programming or code entry is required. Once batteries are installed, the remote is ready to operate your
television.

3. OPERATION

The Smartby SMTB-SAN-928 remote control provides full functionality for your Sanyo TV. Below is a
general overview of the buttons and their functions:



Image: Front view of the remote control, displaying all buttons and their labels.

Power Button (●): Turns the TV on or off.

Number Buttons (0-9): Directly select channels.

SUB CH / P.MODE / S.MODE / SLEEP: Access various TV functions and settings.

MENU: Opens the TV's main menu.

SOURCE: Selects input sources (HDMI, AV, etc.).

Navigation Pad (Up, Down, Left, Right, ENTER): Navigates through menus and confirms



selections.

EXIT: Exits current menu or screen.

INFO: Displays information about the current program or input.

VOL +/-: Adjusts the volume level.

CH +/-: Changes channels.

Netflix / Vudu / YouTube: Direct access buttons for these streaming applications.

PICTURE / GOTO / USB / RESET / AUDIO / TV: Additional function buttons for specific TV features.

Media Control Buttons (Play, Pause, Stop, Rewind, Fast Forward): Control media playback.

FAVORITE / PIX SHAPE / SLEEP / INFO (bottom row): Further TV control options.

SMART / CAPTION / Colored Buttons: Access smart TV features, closed captions, and other
functions as defined by your TV model.



Image: Detailed view of the central navigation and dedicated streaming service buttons (Netflix, Vudu, YouTube) on the
remote control.

4. MAINTENANCE

4.1 Battery Replacement

When the remote control's performance degrades or it stops responding, it is likely time to replace the
batteries. Follow the battery installation steps in Section 2.1 to replace the old batteries with new AAA
alkaline batteries.
Note: Always replace both batteries at the same time. Do not mix old and new batteries, or different types
of batteries.

4.2 Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or
a mild, non-abrasive cleaner. Avoid using harsh chemicals or abrasive materials, as these can damage the
remote's surface or internal components.

5. TROUBLESHOOTING

Remote not responding:

Check if the batteries are installed correctly with the correct polarity.

Replace the batteries with fresh AAA alkaline batteries.

Ensure there are no obstructions between the remote control and the TV's infrared sensor.

Make sure you are within the effective operating range (up to 10 meters).

Specific buttons not working:



Some advanced functions or smart features may require your TV to be fully updated or
configured.

Verify that your Sanyo TV model is listed as compatible. While this remote is universal for many
Sanyo models, specific older or newer models might have slight variations.

TV not turning on/off or changing channels:

Confirm that the TV itself is powered on and not in standby mode.

Point the remote directly at the TV's infrared receiver.

6. SPECIFICATIONS

Brand Smartby

Model Name SMTB-SAN-928

Connectivity Technology Infrared

Compatible Devices Sanyo LCD LED Smart Televisions

Battery Type 2 x AAA Alkaline Batteries (not included)

Maximum Range 10 Meters

Button Quantity 30

Color Black

7. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the retailer or manufacturer's official website
where the product was purchased. Keep your purchase receipt as proof of purchase.
If you encounter issues not covered in this manual, please contact the Smartby customer support for
assistance.
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