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Generator
USER MANUAL

Introduction

Thank you for choosing the Tefal GV9820G0 Pro Express Vision High-Pressure Steam Generator. This appliance is
designed to provide efficient and powerful ironing, making your laundry tasks easier and faster. Featuring advanced
Smart LED Vision technology, high steam output, and versatile steaming options, this manual will guide you through
its safe operation, maintenance, and troubleshooting.

Key features include:

Smart LED Vision: An integrated LED light illuminates the ironing path for enhanced visibility, ensuring no
crease is missed.

Powerful Performance: 9 bars of pressure, 180 g/min continuous steam, and a 750 g/min steam boost for
exceptional wrinkle removal.

Versatile Steaming: Capable of both horizontal ironing and vertical steaming for various fabric types.

Smart Steam Technology: Automatically releases steam when the iron is in motion.

Removable Scale Collector: Unique system for easy maintenance and long-lasting steam performance.

Important Safety Instructions

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

Always plug the appliance into a grounded outlet.

Do not leave the iron unattended while it is connected to the mains.

Keep the iron and its cord out of reach of children.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Always unplug the appliance before filling with water, cleaning, or performing maintenance.
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Use only tap water. Do not add perfume, vinegar, starch, descaling agents, or other chemicals to the water
tank.

The soleplate and steam are extremely hot and can cause burns. Handle with care.

Do not direct steam at people or pets.

Regularly check the power cord for damage. If damaged, it must be replaced by the manufacturer, its service
agent, or similarly qualified persons to avoid a hazard.

Product Overview

Familiarize yourself with the components of your Tefal GV9820G0 steam generator.

Figure 1: Main view of the Tefal GV9820G0 steam generator, showing the iron resting on its base unit with the water tank visible.



Figure 2: Side view of the steam generator, highlighting the water tank and the compact design.



Figure 3: Rear view of the steam generator, showing the control panel with power, boost, and anti-calc indicators.

Setup

1. Unpacking: Carefully remove the appliance from its packaging. Retain the packaging for future storage or
transport.

2. Positioning: Place the steam generator on a stable, flat, and heat-resistant surface, such as an ironing board
designed for steam generators.

3. Filling the Water Tank:

Ensure the appliance is unplugged.

Remove the removable water tank.



Fill the tank with clean tap water up to the 'MAX' level indicator. Do not overfill.

Replace the water tank securely into the base unit.

4. Connecting to Power: Plug the power cord into a suitable grounded electrical outlet.

Operating Instructions

1. Power On: Press the On/Off button on the control panel. The indicator light will illuminate, and the appliance
will begin to heat up. This typically takes a few minutes.

2. Steam Ready: Once the steam ready indicator light stops flashing and remains solid, the appliance is ready
for use.

3. Ironing with Steam:

The Smart Steam feature automatically releases steam when the iron is moved horizontally.

For a powerful steam boost (750 g/min), press and hold the 'Boost' button on the iron's handle. This is
ideal for stubborn creases.

The Smart LED Vision light on the iron's tip will activate when the iron is in a horizontal position or when
the steam button is pressed, illuminating your ironing path.

Figure 4: The Smart LED Vision light illuminates the ironing area for improved visibility.

4. Vertical Steaming: For delicate fabrics or to refresh garments on a hanger, hold the iron vertically a few
centimeters away from the fabric and press the steam button.

5. Dry Ironing: If you wish to iron without steam, simply do not press the steam button.

6. Auto Shut-off: For safety and energy saving, the appliance may automatically switch off if left unused for a
period. To restart, press the On/Off button.

7. Power Off: After use, press the On/Off button to turn off the appliance and unplug it from the wall socket.
Allow the iron to cool down completely before storing.

Maintenance

Regular maintenance ensures optimal performance and extends the lifespan of your steam generator.

1. Descaling (Scale Collector):

The unique removable scale collector should be cleaned regularly, especially when the 'Anti-Calc'
indicator light illuminates.



Ensure the appliance is cool and unplugged.

Unscrew and remove the scale collector from the base unit.

Rinse the collector under running water to remove scale particles.

Screw the collector back into place until secure.

2. Cleaning the Soleplate:

Allow the iron to cool completely.

Wipe the soleplate with a damp cloth. For stubborn marks, use a non-abrasive cleaning stick specifically
designed for iron soleplates.

Do not use abrasive pads or harsh chemicals, as these can damage the soleplate.

3. Emptying the Water Tank: After each use, it is recommended to empty any remaining water from the tank
before storing the appliance.

4. Storage: Store the steam generator in a dry, safe place, out of reach of children. Ensure the iron is securely
locked onto its base if applicable.

Troubleshooting

If you encounter issues with your appliance, refer to the following common problems and solutions:

Problem Possible Cause Solution

No steam is
produced.

Water tank is empty; appliance not
heated up; steam button not pressed.

Fill the water tank; wait for the 'steam ready'
indicator; press the steam button.

Water drips from
the soleplate.

Iron not hot enough; steam used too
frequently; soleplate dirty.

Allow iron to heat fully; wait a few seconds
between steam bursts; clean the soleplate.

The 'Anti-Calc'
light is on.

Scale collector needs cleaning.
Clean the removable scale collector as per
maintenance instructions.

Appliance does
not turn on.

Not plugged in; power outlet issue.
Check power cord connection; try a different
outlet.

If the problem persists after trying these solutions, please contact customer support.

Specifications

Feature Specification

Brand Tefal

Model Number GV9820G0

Power 2700 Watts

Voltage 230 Volts



Steam Pressure 9 Bars

Continuous Steam Output 180 g/min

Steam Boost 750 g/min

Product Dimensions (L x W x H) 41.5 x 24.5 x 29.6 cm

Item Weight 5.26 Kilograms

Material Iron (appliance material), Stainless Steel (base material)

Color Black and Gold

Feature Specification

Warranty and Support

For information regarding the product warranty, please refer to the warranty card included with your purchase or
visit the official Tefal website. Keep your proof of purchase for warranty claims.

If you require further assistance, have questions about your product, or need to arrange for service, please contact
Tefal customer support. You can often find contact details and FAQs on the official Tefal website: Visit the Tefal
Store on Amazon.

© 2024 Tefal. All rights reserved.

https://www.amazon.com.be/stores/Tefal/page/AE041328-C07D-4B29-BC5C-78B081B7E89C
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