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1. INTRODUCTION

Thank you for choosing the Surtime 48-inch Modern Black Ceiling Fan with Lights and Remote Control, Model 3303
Space Ceiling Fans. This manual provides essential information for the safe assembly, installation, operation, and
maintenance of your new ceiling fan. Please read these instructions thoroughly before beginning installation and
retain them for future reference.

2. SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or personal injury, always follow these basic
precautions:

o Read all instructions and safety information before installing your fan and save these instructions.

« All wiring must be in accordance with national and local electrical codes. Installation should be performed by a
qualified licensed electrician.

o Before installation, disconnect power by turning off the circuit breakers at the main fuse box.

« Ensure the installation site allows the fan blades to rotate without obstruction. Maintain a minimum clearance
of 7 feet (2.1 meters) from the floor to the blade trailing edge.

o The outlet box and support structure must be securely mounted and capable of reliably supporting a minimum
of 35 Ibs (15.9 kg). Use only UL Listed outlet boxes marked "ACCEPTABLE FOR FAN SUPPORT."

¢ Do not operate the fan with damaged power cords or plugs.
« Avoid placing fingers or objects into the fan blades while the fan is operating.

¢ Do not use this fan with a solid-state speed control device.

3. PackaGe CONTENTS

Verify that all components listed below are included in your package:
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o Ceiling Fan Unit
o LED Bulb (integrated)

o Downrods (3.9 inches and 7.8 inches)

 Remote Control
e Shade

e Instruction Manual (this document)

. ProDUCT SPECIFICATIONS
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[Place] Bedroom /Dining room [Electric machinery] 75W

Image: Overall dimensions of the Surtime 48-inch ceiling fan.

Technical Data

Brand Surtime
Model Number 3303 Space Ceiling Fans
Size 48 inches (122 cm)

Color Black



Material Acrylonitrile Butadiene Styrene, Wood, Glass

Light Source Integrated LED (2 x 18W)
Brightness Up to 5400 Lumens
Voltage 110 Volts

Motor Type High-quality Copper Motor
Control Method Remote Control
Indoor/Outdoor Usage Outdoor (Water Resistant)

4.Energy-Saving & Eye-Protecting LED Light Source

'I'he output brightness of modern ceiling fans includes two 18W LED lights, Provides a soft,
non-glaring LED light source and is eve-friendly.
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Image: Internal structure of the LED light source, showing lens layer, refraction layer, and LED chip.

Image: Exploded view of the high-quality copper motor with noise level comparison.

5. SETUP AND INSTALLATION

Before installation, ensure power is disconnected at the circuit breaker. It is recommended to have a qualified
electrician perform the installation.

5.1 Downrod Selection

The fan includes two downrods: 3.9 inches and 7.8 inches. Choose the appropriate length based on your ceiling
height to ensure optimal airflow and safety clearance.
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Image: lllustration of downrod lengths and compatibility with flat and sloped ceilings.




2 down-rods: 3.9inchand 7.8
inch, for low and ceiling height.
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Image: Comparison of the two included downrod lengths for different ceiling heights.

5.2 Installation Steps

For a comprehensive visual guide, please refer to the official installation video below. The video demonstrates the
process of securing the downrod, wiring, and mounting the fan.

Your browser does not support the video tag.
Video: Official installation guide for the Surtime 48-inch ceiling fan with light. This video demonstrates the step-by-step assembly and

mounting process, including securing the downrod and electrical connections.

Key Installation Tip: Ensure the horizontal latch and R-type bolt are securely inserted at the hanger joint and fixed
with two safety screws to prevent the hanger from falling off the main engine. This step is crucial for safety and
stability.

6. OPERATING INSTRUCTIONS

Your Surtime ceiling fan is controlled by the included remote control. Ensure batteries are correctly installed in the
remote.
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Image: The remote control unit for the Surtime ceiling fan, showing various buttons for fan speed, light control, and timer functions.

6.1 Fan Control

o Fan On/Off: Press the fan power button to turn the fan on or off.

o Speed Adjustment: Use the speed buttons (typically marked H, M, L for High, Medium, Low) to cycle through
the three available fan speeds.

« Timer Function: Set the fan to turn off automatically after 1, 2, 4, or 8 hours using the dedicated timer

buttons.

6.2 Light Control

o Light On/Off: Press the light power button to turn the integrated LED light on or off.

o Color Temperature Adjustment: The light offers adjustable color temperatures. Repeatedly press the light
color temperature button to cycle through warm white, neutral white, and cool white settings.

Your browser does not support the video tag.

Video: Overview of the Surtime 48-inch black ceiling fan with lights, demonstrating fan speed and light control functions via remote.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your ceiling fan.

o Cleaning: To clean the fan, wipe with a soft, damp cloth. Do not use abrasive cleaners or solvents, as these
may damage the finish or electrical components. Ensure power is off before cleaning.

» Blade Cleaning: Dust the fan blades regularly to prevent accumulation, which can affect fan balance and
performance.

o Tightness Check: Periodically check all screws and connections for tightness. Due to natural movement of
the fan, some connections may become loose over time.

o Lubrication: The fan motor is permanently lubricated and does not require additional oiling.

8. TROUBLESHOOTING

If you encounter issues with your ceiling fan, refer to the following common problems and solutions:



Problem

Fan does
not start

Light does
not turn on
or flickers

Light color
temperature
changes
randomly or
cannot be
set

Fan is noisy

Remote
control not
responding
or'FLZ'
button
unknown

Possible Cause

No power to the fan; Loose wire
connections; Remote control
battery low or not paired.

Loose wire connection to light
kit; Faulty LED module; Remote
control issue.

This fan model cycles through
color temperatures with each

press of the light button. There
is no memory function to retain

a specific setting after power off.

Loose fan blades or mounting
screws; Motor hum; Blades are
unbalanced.

Remote not paired; Batteries
low; 'FLZ' button function not
documented.

9. WARRANTY AND SUPPORT

Solution

Check circuit breaker and wall switch. Ensure all wiring
connections are secure. Replace remote batteries or re-pair the
remote control according to instructions (if applicable).

Check light kit wiring. If the issue persists, the LED module may
need replacement (contact support). Ensure remote batteries
are fresh and try pressing the light button multiple times.

This is expected behavior for this model. To achieve your
desired color temperature, cycle through the options by
pressing the light button until it appears.

Ensure all blade screws and mounting screws are tight. A slight
motor hum is normal. Check for balanced blades; a balancing
kit may be required.

Replace remote batteries. If the remote still doesn't respond, try
re-pairing it (refer to specific pairing instructions if provided
separately). The 'FLZ' button is not a standard function and may
be a mislabeling or unused button on some remote versions; its
function is not supported by the manufacturer.

Surtime products are manufactured to high-quality standards. For specific warranty information, please refer to the
documentation included with your purchase or contact Surtime customer support.

If you require further assistance or have questions not covered in this manual, please contact Surtime customer
service through the retailer where you purchased the product or visit the official Surtime website for support contact

details.
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