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Model: EF33WT

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your Dreamflame Electric Fireplace. Failure to follow these
instructions may result in fire, electric shock, or injury.

o Electrical Requirements: This unit operates on 110-120V, 15Amp circuits only. Ensure your electrical
outlet meets these specifications.

o Overheating Protection: The fireplace is equipped with a built-in overheating protection system that
automatically cuts off power if the heater overheats or if the front vent is covered for an extended period.
Do not block the air vents.

+ Placement: Position the fireplace away from drapes, furniture, and other combustible materials. Maintain
adequate clearance around the unit.

o Moisture: Do not install the fireplace in damp or wet locations, such as bathrooms. Keep the unit dry.

o Tempered Glass: The front panel is made of tempered glass for safety. Avoid striking the glass.

o Supervision: Close supervision is necessary when the fireplace is used by or near children or
individuals with reduced physical, sensory, or mental capabilities.

o Power Cord: Do not run the power cord under carpeting or cover it with throw rugs. Arrange the cord
away from traffic areas to prevent tripping hazards.
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Image: The electric fireplace highlighting SGS certification and overheat protection features.

2. ProbucTt OVERVIEW

The Dreamflame Electric Fireplace (Model EF33WT) offers both functional heating and aesthetic appeal,
designed to enhance your living space. It features realistic log and flame effects, complemented by adjustable
spotlights and an optional crackling sound, creating a cozy atmosphere without the need for gas, oil, or
traditional wood burning.

« Heating Options: Provides two heat settings: Low (750W) and High (1500W) for comfortable warmth.
« Realistic Flame Effect: Utilizes modern LED technology to produce a lifelike burning wood fire effect.

o Adjustable Ambiance: Features 3 colors of spotlights and 5 levels of flame brightness to customize the
visual experience.

o Crackling Sound: Includes a simulated crackling sound for an authentic fireplace experience.
o Timer Function: Set an automatic shut-off timer from 1 to 9 hours.
o Control Methods: Operable via both remote control and integrated touch controls.

o Classic Design: Features an emulation brick wall design, restoring the classic look of a traditional
fireplace insert.



Image: The Dreamflame Electric Fireplace showcasing its realistic log set and included remote control.

rIngenious Design

Durable Emulational ~ Button Cover Plate For Side Handle For
Hidden Display
Resin Brick Wall Dustproof & Beauty Remove Easily

Image: Detailed view of the fireplace's design elements, including the hidden display, durable brick wall emulation, button
cover, and side handle.




3. SETUP AND INSTALLATION

The Dreamflame Electric Fireplace is designed for recessed installation and comes pre-assembled for ease of
setup. It can be integrated into a mantel, TV stand, or an existing wall opening.

Installation Steps:

1. Unpacking: Carefully remove the fireplace from its packaging. Retain all packaging materials for future
transport or storage.

2. Placement: Choose a suitable location that meets the safety guidelines outlined in Section 1. Ensure the
location has a stable, level surface and is near a 110-120V, 15Amp electrical outlet.

3. Opening Size: For recessed installation, ensure the opening dimensions are approximately 32.6"-32.7"
(W) x 20.0"-20.1" (H) x 8.86"-9.06" (D).

4. Insert: Gently slide the electric fireplace into the prepared opening. Ensure it fits securely and is flush
with the surrounding structure.

5. Power Connection: Plug the 6ft power cable into a grounded 110-120V, 15Amp outlet.

No additional assembly is required for the fireplace unit itself.

Image: The electric fireplace seamlessly integrated into a media console, demonstrating a typical installation scenario.
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Image: A technical diagram illustrating the precise dimensions of the electric fireplace for accurate installation planning.

4. OPERATING INSTRUCTIONS

Your Dreamflame Electric Fireplace can be operated using either the included remote control or the integrated
touch controls located on the unit.

Remote Control Functions:

o Power (ON/OFF): Turns the unit on or off.
Heat Options: Select between Low (750W) and High (1500W) heat settings.

Flame Brightness: Adjust the intensity of the flame effect through 5 levels.

Spotlight Colors: Choose from 3 different colors for the top spotlights.

o Crackling Sound: Activate or deactivate the simulated wood crackling sound.

« Timer: Set the auto shut-off timer for a duration between 1 and 9 hours.

All functions (heating, flame, spotlights, sound, timer) can be set independently, allowing you to enjoy the
flame effect with or without heat.

TWO CONTROL METHODS

Keyboard & Remote

Power

Sound

Timer

Color

Image: An illustration detailing the functions of both the remote control and the manual control panel on the fireplace unit.
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Image: The fireplace displaying its three distinct top light color options, enhancing the ambiance.

5 FLAME INTENSITIES

CREATES THE WONDERFUL VISUAL FEAST FOR YOUR
SPACE AS THE ATMOSPHERE DEMANDS

Image: A visual representation of the five adjustable flame intensity settings available on the electric fireplace.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Dreamflame Electric Fireplace.

¢ Cleaning the Glass Panel: The tempered glass panel can be easily cleaned with a soft, damp cloth.
Avoid abrasive cleaners or sprays directly on the glass.

« General Cleaning: Dust the exterior surfaces of the fireplace regularly with a soft, dry cloth. Ensure the
unit is unplugged before cleaning.

o Air Vents: Periodically check and clean the air vents to ensure they are free from dust and debris, which
can impede airflow and affect heating efficiency.

o Storage: If storing the unit for an extended period, unplug it and cover it to protect against dust.



6. TROUBLESHOOTING

If you encounter issues with your Dreamflame Electric Fireplace, refer to the following common problems and
solutions:

+« No Power:

o Ensure the power cord is securely plugged into a working 110-120V, 15Amp outlet.
o Check the circuit breaker for your home.

o Verify the main power switch on the unit is in the 'ON' position.
o No Heat:

o Confirm the heat function is activated via remote or touch controls.

o Check for any obstructions around the air vents. The overheating protection may have activated.

No Flame Effect:
o Ensure the flame effect is turned on via remote or touch controls.
+ Remote Control Not Working:

o Replace the batteries (2 AAA batteries required).

o Ensure there are no obstructions between the remote and the fireplace sensor.
¢ Unusual Noises:

o A low humming sound is normal during operation, especially when the heater is active.

o If the noise is excessive or unusual, discontinue use and contact customer support.

If the problem persists after attempting these solutions, please contact Dreamflame customer support.

7. SPECIFICATIONS

Feature Detail

Brand Dreamflame

Model Name  EF33WT

Product
Dimensions

8.84"D x 35.63"W x 20.9"H

Installation

Wall Mount (Recessed)
Type



Power
Source

Corded Electric

Heat Output  750W / 1500W (5000 BTU)

Heatin

g Up to 400 square feet
Coverage
Material Metal

Finish Type Wood (mantel/surround not included)

Color Black
Special Safety Shut Off, Timer, Remote Control, Realistic Log & Flame, Crackling Sound, 3
Features Spotlight Colors, 5 Flame Brightness Levels

ltem Weight 39.02 Pounds

Batteries

) 2 AAA batteries (for remote control)
Required

8. WARRANTY AND SUPPORT

Dreamflame stands behind the quality of its products.

o Warranty: This product comes with a 1-Year Warranty.
o Technical Support: Lifetime Technical Support is provided by Dreamflame.

o Customer Service: For any questions or assistance regarding your electric fireplace, our customer
service team is available online and committed to providing feedback within 24 hours.

© 2023 Dreamflame. All rights reserved.
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smart control. Includes setup, login, and troubleshooting tips.
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Comprehensive user manual for Dreamflame electric fireplace inserts, including
models EF23T through EF50T. Covers installation, operation, safety precautions,
maintenance, troubleshooting, and limited warranty information for these
750W/1500W indoor supplemental heating appliances.
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