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ARREGUI Keeper-E SEG013 Smart Key Safe User Manual
Your guide to secure and smart key management.

1. INTRODUCTION

The ARREGUI Keeper-E SEG013 is an intelligent key safe designed for secure storage of property keys, car keys,
cards, and other small valuables. It is ideal for managing access to tourist apartments, accommodations, sports
facilities, vehicle rentals, construction sites, and more, by facilitating remote management. This manual provides
comprehensive instructions for the installation, operation, and maintenance of your Keeper-E key safe.

2. SAFETY WARNINGS

Important Safety Information:

This product is intended for outdoor use, but must be protected from direct rain and sunlight.

Do not exceed the maximum recommended load capacity of the safe.

Ensure proper installation to prevent accidental detachment or damage.

Keep out of reach of children to prevent unauthorized access.

Use only specified battery types (4 x AAA 1.5V).

3. SETUP

3.1 Package Contents

Before starting, ensure all components are present:

ARREGUI Keeper-E SEG013 Key Safe

Mounting hardware (screws included)

4 x AAA 1.5V batteries

User Manual (this document)

3.2 Battery Installation

The Keeper-E operates on 4 AAA 1.5V batteries. These are included with your purchase.
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1. Locate the battery compartment, typically on the inside of the safe door or rear panel.

2. Open the compartment cover.

3. Insert the 4 AAA batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

3.3 Wall Mounting

The Keeper-E is designed for easy wall installation and comes with a rubber PTA back shell to prevent friction when
fixed to the wall. It has 4 pre-drilled holes on the rear for secure mounting.

1. Choose a suitable location for installation, ensuring it is protected from direct rain and sunlight.

2. Mark the drilling points on the wall using the safe's rear holes as a template.

3. Drill holes at the marked points.

4. Insert appropriate wall anchors (if necessary, depending on wall material).

5. Align the safe with the drilled holes and secure it to the wall using the provided screws. Ensure it is firmly
attached.





Figure 1: Front view of the ARREGUI Keeper-E SEG013 Smart Key Safe, showing its silver casing and black touch keypad. This
image illustrates the compact design suitable for wall mounting.

3.4 Mobile Application Setup

The ARREGUI Keeper-E is managed via the ARREGUI mobile application, available on Google Play (Android) and
the App Store (Apple).

1. Download the "ARREGUI" app from your device's app store.

2. Open the app and create an administrator account.

3. Follow the in-app instructions to pair your Keeper-E safe with your mobile device via Bluetooth. Ensure
Bluetooth is enabled on your phone and the safe is powered on.

4. Once paired, you can name your Keeper-E for easy identification, especially if managing multiple units.

4. OPERATING INSTRUCTIONS

4.1 Opening the Safe

The Keeper-E offers two primary methods for opening:

Via Keypad: Enter a valid access code on the front touch keypad. The safe will unlock, allowing you to open
the door.

Via Mobile Application (Bluetooth): When in close proximity to the safe, open the ARREGUI app and press
the unlock button. The safe will open via Bluetooth connection.

4.2 Managing Access Codes and Users

The ARREGUI app provides extensive management capabilities:

Temporary Opening Codes: Create an unlimited number of temporary codes with specific date ranges.
These codes can be shared via messaging apps.

Regular Users: Add and manage up to 5 regular users. Assign opening permissions based on specific days of
the week and time slots. This is useful for cleaning staff, maintenance, etc.

Usage History: Consult the history of usage and openings directly from the app. This provides a log of who
accessed the safe and when.

Managing Multiple Keeper-E Units: From a single administrator account, you can manage an unlimited
number of Keeper-E safes, assigning a unique name or alias to each.

Duress Code: Define a duress code (only when in proximity via Bluetooth) for emergency situations.

4.3 Closing the Safe

To close the safe, simply push the door firmly until it latches. Ensure it is fully closed to maintain security and
prevent the device from blocking (as noted in some user feedback, if the door is not fully closed, the device may
require a battery reset).

5. MAINTENANCE

5.1 Battery Replacement

When the batteries are low, the safe may indicate this via a light or an app notification. Replace all 4 AAA 1.5V
batteries simultaneously to ensure optimal performance. Refer to section 3.2 for battery installation steps.

5.2 Cleaning



Clean the exterior of the safe with a soft, damp cloth. Do not use abrasive cleaners or solvents, as these can
damage the finish or the electronic components.

5.3 Environmental Protection

Although designed for outdoor use, protect the safe from direct exposure to heavy rain, snow, and prolonged direct
sunlight to extend its lifespan and ensure proper functioning of the electronic components.

6. TROUBLESHOOTING

If you encounter issues with your ARREGUI Keeper-E, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Safe does not
open with code.

Incorrect code entered; low batteries;
keypad malfunction.

Verify the code. Replace batteries. Try opening via
app (if possible).

App connection
issues
(Bluetooth).

Bluetooth off; safe out of range; app
glitch; low batteries.

Ensure Bluetooth is on. Move closer to the safe.
Restart the app. Replace batteries.

Safe is "blocked"
or unresponsive.

Door not fully closed previously;
internal error.

Remove batteries, wait 30 seconds, reinsert. Ensure
door closes completely after each use.

Temporary codes
not working.

Expired code; incorrect time/date
settings on safe/app; network issue.

Check code validity period in app. Ensure safe and
phone have correct time. Re-generate code.

If the problem persists after attempting these solutions, please contact ARREGUI customer support for further
assistance. Provide your model number (SEG013) and a detailed description of the issue.

7. SPECIFICATIONS

Brand: ARREGUI

Model Number: SEG013

Color: Silver

Product Dimensions (L x W x H): 5.5 x 8 x 12 cm (2.17 x 3.15 x 4.72 inches)

Item Weight: 1.35 Kilograms (2.98 pounds)

Material: Alloy Steel

Special Features: Bluetooth and Cloud Connectivity, Smart Home Integration, Remote Management via Mobile
App

Mounting Type: Wall Mount

Power Source: 4 x AAA 1.5V Batteries (included)

Door Style: Front Touch Keypad

Recommended Use: Keys

8. WARRANTY AND SUPPORT

Information regarding specific warranty terms and conditions for the ARREGUI Keeper-E SEG013 may be provided



with your purchase documentation or on the official ARREGUI website. Please retain your proof of purchase for
warranty claims.
For technical support, inquiries, or assistance with your product, please visit the official ARREGUI website or
contact their customer service department. Contact details are typically found on the manufacturer's website or in
the product packaging.

© 2024 ARREGUI. All rights reserved.
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