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1. INTRODUCTION

Welcome to the OPPO A96 user manual. This guide provides essential information to help you set up,
operate, and maintain your new smartphone. Please read this manual thoroughly to ensure proper usage
and to maximize your device's performance and longevity.
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Figure 1: OPPO A96 Smartphone (Sunset Blue)

2. WHAT'S IN THE BOX

Upon unboxing your OPPO A96, please verify that all the following items are included:

OPPO A96 Smartphone

Power Adapter

SIM Tray Ejector Tool

User Manual (this document)

Warranty Card (may be included separately)

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your OPPO A96.



Figure 2: Front view of OPPO A96, highlighting the punch-hole display.



Figure 3: Rear view of OPPO A96, showing the dual camera setup.

3.1. Key Features

Display: 6.59-inch Full HD+ LCD display with FHD+ resolution.

Processor: Qualcomm Snapdragon 680 Processor.

RAM: 8 GB RAM (expandable up to 5GB virtual RAM).

Storage: 128 GB ROM (expandable up to 256 GB via microSD).

Rear Camera: 50MP Main + 2MP Depth Sensor.

Front Camera: 16MP Selfie Shooter.

Battery: 5000 mAh Long-lasting Battery with 33W SUPERVOOC™ Charging.

Operating System: Android 11.0.

Security: Fingerprint Sensor.

Connectivity: Dual SIM (Nano), LTE Ready, Bluetooth, USB, Wi-Fi.

Audio: 3.5 mm Audio Jack.

4. SETUP GUIDE

4.1. Inserting SIM Cards and MicroSD Card



1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops
out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the
gold contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

4.2. Charging the Device

Before first use, it is recommended to fully charge your OPPO A96.

1. Connect the power adapter to a power outlet.

2. Connect the USB cable to the power adapter and then to the USB port on your phone.

3. The charging indicator will appear on the screen.

4. Disconnect the charger once the battery is fully charged.

Figure 4: OPPO A96 showcasing 33W SUPERVOOC charging capability.

4.3. Initial Power On and Setup

1. Press and hold the Power button until the OPPO logo appears.

2. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Set up your preferred security methods, such as fingerprint unlock or a PIN/pattern.

5. OPERATING YOUR DEVICE

5.1. Navigation

Your OPPO A96 runs on Android 11.0, offering intuitive navigation. You can choose between gesture
navigation or traditional three-button navigation in the settings.

Home Screen: Swipe left or right to access different home screens.



App Drawer: Swipe up from the bottom of the screen to open the app drawer.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and
quick settings toggles.

5.2. Fingerprint Sensor

The fingerprint sensor provides a secure and convenient way to unlock your device.

1. Go to Settings > Fingerprint, Face & Password > Fingerprint.

2. Follow the on-screen instructions to register your fingerprint.

3. Once registered, simply place your finger on the sensor to unlock the phone.

5.3. Camera Usage

Your OPPO A96 features a versatile camera system for capturing photos and videos.

Rear Camera: The 50MP main camera and 2MP depth sensor allow for high-resolution photos and
portrait effects.

Front Camera: The 16MP front camera is ideal for selfies and video calls.

1. Open the Camera application.

2. Select your desired mode (Photo, Video, Portrait, etc.).

3. Tap the shutter button to capture an image or start/stop video recording.

4. Switch between front and rear cameras using the camera switch icon.



Figure 5: Detail of the OPPO A96 rear camera module.

5.4. Display Features

The 6.59-inch Full HD+ LCD display offers vibrant visuals.

Adjust brightness and color settings in Settings > Display & Brightness.

Enable Eye Comfort mode to reduce blue light emission for comfortable viewing.



Figure 6: OPPO A96 display with punch-hole design.

6. MAINTENANCE

6.1. Battery Care

Avoid exposing the phone to extreme temperatures.

Use only the original charger and cable provided with the device.

Do not let the battery completely drain frequently.

6.2. Software Updates

Regularly check for and install software updates to ensure optimal performance and security.

1. Go to Settings > About device > ColorOS version.

2. Tap Check for updates and follow the instructions.

6.3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals or abrasive materials.

Do not spray cleaners directly onto the phone.

7. TROUBLESHOOTING

If you encounter issues with your OPPO A96, try the following solutions:

Device not responding: Press and hold the Power button for about 10 seconds to force restart.

Apps crashing: Clear the cache of the problematic app (Settings > App management > App list >
select app > Storage usage > Clear cache).

Network issues: Restart your phone, check SIM card insertion, or reset network settings (Settings >
System settings > Backup and reset > Reset phone > Reset network settings).



Battery draining quickly: Check battery usage in Settings > Battery to identify power-hungry apps.
Reduce screen brightness or disable unnecessary features.

7.1. Factory Reset

A factory reset will erase all data on your phone and restore it to its original factory settings. Backup your
data before proceeding.

1. Go to Settings > System settings > Backup and reset > Reset phone.

2. Select Erase all data and confirm your decision.

8. SPECIFICATIONS

Feature Specification

Model Number CPH2333

Operating System Android 11.0

RAM 8 GB

Internal Storage 128 GB

Expandable Storage Up to 256 GB (microSD)

Processor Qualcomm Snapdragon 680

CPU Speed 2.4 GHz

Display Size 16.73 cm (6.59 inch)

Display Type Full HD+ LCD

Rear Camera 50MP + 2MP

Front Camera 16MP

Battery Capacity 5000 mAh

Charging 33W SUPERVOOC™

SIM Type Dual SIM (Nano)

Connectivity Bluetooth, USB, Wi-Fi, Cellular (LTE)

Audio Jack 3.5 mm

Special Features Dual SIM, Fingerprint Sensor

Product Dimensions 16.4 x 7.6 x 0.9 cm

Item Weight 191 g

9. OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video 1: An overview of the OPPO A96 smartphone's technical specifications and key features, including RAM, storage, battery, camera, and



display details.

10. WARRANTY AND SUPPORT

Your OPPO A96 smartphone comes with a manufacturer's warranty. Please refer to the warranty card
included in the box for specific terms and conditions.
For technical support, service, or further inquiries, please contact OPPO customer service or visit the
official OPPO website.

Manufacturer: OPPO MOBILES INDIA PVT

Customer Service: Refer to your warranty card or OPPO's official support channels.

© 2024 OPPO. All rights reserved.
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