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INTRODUCTION

Welcome to the user manual for your new OPPO A96 smartphone. This guide provides comprehensive instructions on
setting up, operating, maintaining, and troubleshooting your device. Please read this manual carefully to ensure optimal
performance and longevity of your smartphone.

SETUP

Unboxing and Initial Setup

Upon opening the box, ensure all components are present:

o OPPO A96 Smartphone
o SIM Tray Ejector

o Power Adapter

o USB Cable (Type-C)
Quick Start Guide
Safety Guide
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Figure 1: Front view of the OPPO A96 smariphone.

Inserting SIM Card and Charging

1. Locate the SIM card tray on the side of the phone. Use the provided SIM tray ejector tool to open the tray.

2. Carefully place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold
contacts are facing down.

3. Gently push the tray back into the phone until it clicks into place.

4. Connect the USB cable to the phone's charging port and the power adapter. Plug the adapter into a power outlet to
charge the device. It is recommended to fully charge the phone before first use.



Figure 2: Back view of the OPPO A96, showing the camera module and design.

OpPeRrATING YOuR OPPO A96

Power On/Off and Restart

o Power On: Press and hold the Power button (located on the right side) until the OPPO logo appears.

o Power Off: Press and hold the Power button and Volume Up button simultaneously. A power menu will appear. Tap
'Power off".

o Restart: From the power menu, tap 'Restart'.
Basic Navigation
The OPPO A96 features a 90Hz Color-Rich Punch-Hole Display for smooth interaction. Navigate using touch gestures:

o Tap: Select an item or open an app.

o Swipe: Scroll through screens or lists.



e Pinch: Zoom in or out on photos and web pages.

o Long Press: Access contextual menus or move icons.

Figure 3: The vibrant 90Hz Color-Rich Punch-Hole Display of the OPPO A96.

Camera Usage

The OPPO A96 is equipped with a 50MP + 2MP rear camera and a 16MP front camera for high-quality photos and videos.
Open the Camera app from your home screen or app drawer.

o Switch Modes: Swipe left or right on the screen to switch between Photo, Video, Portrait, Night, and other modes.
e Zoom: Pinch in or out on the screen, or tap the zoom icons.
o Focus: Tap on the screen to set the focus point.

o Capture: Tap the Shutter button to take a photo or start/stop recording a video.

Figure 4: Detail of the punch-hole front camera on the OPPO A96.



Figure 5: Close-up view of the dual rear camera module on the OPPO A96.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your OPPO A96.

o Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh chemicals.

o Software Updates: Regularly check for and install system updates to ensure your device has the latest features,
security patches, and performance improvements.

o Battery Care: The OPPO A96 features a 5000 mAh battery with 33W SUPERVOOC™ Charging. To prolong battery
life, avoid extreme temperatures and do not let the battery drain completely too often. Use only original or certified
chargers and cables.

« Storage Management: Periodically clear unnecessary files, cache, and uninstall unused apps to free up the 128 GB
internal storage and maintain smooth operation. The device supports expandable storage up to 256 GB.

« Physical Protection: Consider using a protective case and screen protector to guard against drops and scratches.
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Figure 6: Visual representation of the 33W SUPERVOOC charging and 5000mAh battery capacity.
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Figure 7: The OPPO Glow Design, showcasing the Starry Black color variant.

TROUBLESHOOTING

This section addresses common issues you might encounter with your OPPO A96.



Problem Possible Solution

Phone does not Ensure the battery is charged. Connect to charger for at least 10 minutes. If still unresponsive, perform a

turn on forced restart by holding Power button and Volume Up button for 10-15 seconds.

Apps are
crashing or

Clear the app's cache and data (Settings > Apps > [App Name] > Storage). Update the app to the latest

version. If the issue persists, uninstall and reinstall the app.

freezing

Reduce screen brightness, disable unnecessary background apps, turn off Wi-Fi/Bluetooth when not in

Poor battery life

use, and limit location services. Check battery usage in Settings to identify power-hungry apps.

Cannot connect

Toggle Wi-Fi/Bluetooth off and on. Restart your phone and the router/Bluetooth device. Forget the

to Wi-

network/device and reconnect.

Fi/Bluetooth

Fingerprint

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Fingerprint, Face &
Passcode. Ensure the sensor area is clean.

sensor not
working

TECHNICAL SPECIFICATIONS

Key specifications of the OPPO A96 (Model: CPH2333):

Feature

Operating System

Processor

RAM

Internal Storage

Display

Rear Camera

Front Camera

Battery

Charging

Dimensions (LxWxH)

Weight

Audio Jack

Connectivity

Special Features

Specification

Android 11.0

Qualcomm Snapdragon 680

8 GB (Expandable up to 5GB with RAM Expansion)

128 GB (Expandable up to 256 GB via microSD)

16.73 cm (6.59 inch) Full HD+ (2412 x 1080 pixels), 90Hz Color-Rich Punch-Hole Display

50MP + 2MP

16MP

5000 mAh

33W SUPERVOOC™

16.4 x 7.6 x 0.9 cm

1919

3.5 mm

Bluetooth, Wi-Fi, USB

Dual SIM, Fingerprint Sensor
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Figure 8: Overview of OPPO A96 highlighting key features like display, camera, and battery.



8+128 GB RAM/ROM
RAM EXPANSION (Upto 5GB) and Qualcomm Snapdragon 680

Figure 9: Internal components illustrating the 8+128 GB RAM/ROM and Qualcomm Snapdragon 680 processor.

WARRANTY AND SUPPORT

Your OPPO A96 comes with a standard manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including coverage period and limitations.
For technical support, service, or warranty claims, please contact OPPO customer service:

o Manufacturer: OPPO MOBILES INDIA PVT
Address: 5th FLOOR, Tower B, BUILDING, N-8, DLF Cyber City, DLF Phase 2, Gurugram, Haryana 122002
o Customer Service Tel: 18001032777

L]

o Online Support: Visit the official OPPO website or theOPPO Brand Store on Amazon.

© 2024 OPPO. All rights reserved.


https://www.amazon.in/stores/OPPOBRANDSTORE/page/DA7C0308-4E33-4EC0-8B95-AB851D49CB76
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