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1. INTRODUCTION

Thank you for choosing the Philips Senseo Original Plus Premium CSA220/69 coffee machine. This
appliance is designed to provide you with delicious coffee quickly and conveniently using Senseo coffee
pods. Please read this manual carefully before first use to ensure proper operation, maintenance, and
safety.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not immerse the appliance, plug, or power cord in water or other liquids.

Keep the appliance out of reach of children.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Always place the appliance on a stable, flat surface.

Hot surfaces: The heating element surface is subject to residual heat after use. Avoid contact with hot
parts.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

3. PRODUCT OVERVIEW
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Familiarize yourself with the main components of your Senseo coffee machine:

A. Water Reservoir: Removable tank for filling water.

B. Pod Holder: Holds one or two Senseo coffee pods.

C. Coffee Spout: Dispenses brewed coffee into cups.

D. Drip Tray: Collects excess coffee and water, with a removable grid for easy cleaning.

E. Control Panel: Includes power button, 1-cup button, and 2-cup button.

Figure 1: The Philips Senseo Original Plus Premium CSA220/69 coffee machine in operation, brewing two cups of coffee
simultaneously. This image illustrates the machine's compact design and its ability to prepare multiple servings.

4. SETUP AND FIRST USE

Follow these steps before using your coffee machine for the first time:

1. Unpack: Remove all packaging materials and stickers from the appliance.

2. Rinse Water Reservoir: Wash the water reservoir, pod holder, and drip tray with hot water and a



mild detergent. Rinse thoroughly.

3. Fill Water Reservoir: Fill the water reservoir with fresh, cold tap water up to the MAX indication.

4. First Brew Cycle (without pod):

Place the 1-cup pod holder (without a pod) in the machine.

Close the lid and lock the lever.

Place a bowl or two empty cups under the coffee spout.

Press the 2-cup button to start the rinsing cycle. The machine will dispense hot water.

Repeat this process once or twice until the water reservoir is empty.

5. Your Senseo machine is now ready for use.

5. OPERATING INSTRUCTIONS

Making coffee with your Senseo machine is simple:

1. Fill Water Reservoir: Fill the water reservoir with fresh, cold tap water.

2. Power On: Plug the machine into a grounded wall socket. Press the power button. The button will
light up, indicating the machine is heating up. It will stop flashing when ready.

3. Place Pod(s):

For one cup: Place one Senseo coffee pod in the 1-cup pod holder.

For two cups: Place two Senseo coffee pods in the 2-cup pod holder.

Ensure the pod is centered in the holder with the convex side facing down.

4. Close and Lock: Close the lid and push the lever down firmly until it locks into place.

5. Place Cups: Place one or two cups under the coffee spout.

6. Select Coffee:

Press the 1-cup button for a single serving.

Press the 2-cup button for two servings.

The machine will start brewing. The Senseo Original Plus Premium features Boost technology for
optimal flavor extraction and Crema Plus technology for a fine, velvety crema layer.

7. Enjoy: Your coffee is ready. The machine will automatically switch off after a period of inactivity to
save energy.



Figure 2: A close-up view of the control panel of the Philips Senseo Original Plus Premium coffee machine, showing a
hand interacting with the brew selection buttons. This highlights the user interface for starting the coffee brewing process.

6. MAINTENANCE

6.1 Daily Cleaning

Drip Tray and Grid: Empty and rinse the drip tray and its grid after each use.

Pod Holders: Rinse the pod holders under hot running water. You can also wash them in the
dishwasher.

Coffee Spout: Wipe the coffee spout with a damp cloth.

Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaning
agents.

6.2 Descaling

Regular descaling is crucial to maintain your machine's performance and coffee quality. The frequency
depends on water hardness and usage. Descale your machine every 3 months or after 400 cups,
whichever comes first.

1. Use a descaling agent specifically designed for coffee machines (e.g., Senseo descaler). Follow the



instructions on the descaling agent packaging.

2. Fill the water reservoir with the descaling solution as per the descaler's instructions.

3. Place the 1-cup pod holder with a used pod (to filter the descaling solution) in the machine.

4. Place a large bowl (at least 1.5 liters) under the coffee spout.

5. Start the descaling cycle by pressing both the 1-cup and 2-cup buttons simultaneously until the power
button starts flashing rapidly.

6. The machine will perform several rinsing cycles. Once the water reservoir is empty, rinse it thoroughly
and fill it with fresh water.

7. Perform at least two rinsing cycles with fresh water (without a pod) to remove any descaling residue.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee is
dispensed.

Water reservoir is empty. Machine is not
descaled. Pod is not placed correctly.

Fill water reservoir. Descale the
machine. Ensure pod is centered.

Coffee is too
weak.

Used pod is too old. Wrong pod size.
Use fresh Senseo pods. Ensure correct
pod holder is used for 1 or 2 cups.

Water leaks from
the machine.

Water reservoir not properly seated. Pod
holder not clean.

Push water reservoir firmly into place.
Clean the pod holder and coffee spout.

Power button
flashes
continuously.

Machine is heating up or descaling is
required.

Wait for the button to stop flashing. If it
continues, perform a descaling cycle.

8. SPECIFICATIONS

Model: CSA220/69

Brand: Philips

Material: Plastic

Color: Black

Dimensions (L x W x H): 21.3 x 31.5 x 33 cm

Weight: 1.72 Kilograms

Interface: Buttons

Special Features: Boost Technology, Crema Plus Technology

9. WARRANTY AND SUPPORT

This Philips Senseo coffee machine comes with a standard manufacturer's warranty. For detailed warranty
information, please refer to the warranty card included with your product or visit the official Philips website.
For technical support, spare parts, or service, please contact Philips customer support in your region. Keep
your proof of purchase for warranty claims.
You can find more information and support on the official Philips website: www.philips.com

https://www.philips.com/
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