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Tefal GV9710

Tefal Pro Express Ultimate Steam Generator Iron
GV9710 User Manual

Comprehensive guide for setup, operation, and maintenance of your Tefal Pro Express Ultimate
GV9710 steam generator iron.

INTRODUCTION

Thank you for choosing the Tefal Pro Express Ultimate GV9710 Steam Generator Iron. This manual provides
essential information for safe and efficient use, maintenance, and troubleshooting of your appliance. Please read it
thoroughly before first use and keep it for future reference.

SAFETY INSTRUCTIONS

« Always plug the appliance into a grounded socket.

o Do not leave the iron unattended when it is connected to the mains.
« Keep the iron and its cord out of reach of children.

« Never immerse the appliance in water or any other liquid.

« Do not touch the hot soleplate or steam.

» Unplug the appliance before filling the water tank or cleaning.

« Use only tap water. Do not use scented water, water from tumble dryers, or distilled water.

ProbucTt OVERVIEW

The Tefal Pro Express Ultimate GV9710 is a high-performance steam generator iron designed for efficient and
powerful ironing. Key features include:

o High Steam Pressure: 7.6 bar steam pressure for efficient results.

¢ Continuous Steam Output: 155 g/min continuous steam for effective wrinkle removal.
o Powerful Steam Boost: 580 g/min steam boost to tackle stubborn creases.

« Smart Technology: Automatically adjusts steam and temperature for all fabrics.

o Calc Collector: Removable scale collector for easy maintenance and extended appliance life.

Protect System: Converts water droplets into steam to prevent stains on garments.
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o Vertical Steaming: Convenient for suits, curtains, and delicate items.

Front view of the Tefal Pro Express Ultimate
GV9710 steam generator iron, showcasing its

compact design and large water tank.
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Side view of the steam generator iron,
highlighting the Calc Collector for easy
descaling.

SETUP

1. Unpacking: Carefully remove all packaging materials and stickers from the appliance. Keep packaging for
storage or recycling.
2. Positioning: Place the steam generator on a stable, flat, and heat-resistant surface, such as an ironing board

designed for steam generators. Ensure adequate ventilation.

3. Filling the Water Tank:

o Remove the removable water tank from the base unit.
o Fill the tank with tap water up to the 'MAX' level indicator. Do not overfill.

o Replace the water tank securely into the base unit.



A person filling the water tank of the steam generator iron. Ensure the tank is filled with tap water up to the maximum level.

4. Connecting to Power: Plug the power cord into a suitable grounded electrical outlet.

OPERATING INSTRUCTIONS

1. Power On: Press the On/Off button. The indicator light will flash, indicating the appliance is heating up.
2. Ready for Use: The indicator light will become solid when the iron is ready to use (approximately 2 minutes).

3. Ironing:

Place the garment on the ironing board.

o

Press the steam trigger under the handle to release continuous steam.

o

o

For stubborn creases, press the steam boost button for an extra burst of steam.

o The iron's smart technology automatically adjusts temperature and steam output for optimal results on
various fabrics without manual settings.
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A person ironing a shirt, demonstrating the effective steam output of the iron.
4. Vertical Steaming:
o Hang the garment on a hanger.

o Hold the iron a few centimeters away from the fabric and press the steam trigger.

o Move the iron up and down to remove creases.



A person using the iron for vertical steaming on a hanging dress, illustrating its versatility.

5. Refilling During Use: If the water tank runs empty, the 'Water Tank Empty" indicator will illuminate. Refill the
tank as described in the Setup section.

6. Power Off: After use, press the On/Off button to turn off the appliance. Unplug the power cord from the wall
socket.

MAINTENANCE

Cleaning the Soleplate

o Allow the iron to cool completely before cleaning.

o Wipe the soleplate with a damp cloth. Do not use abrasive cleaners or metallic scouring pads.

Descaling (Calc Collector)

The Calc Collector system helps prevent limescale buildup. The 'Calc Alert' indicator light will illuminate when the
Calc Collector needs cleaning.

1. Ensure the appliance is unplugged and has cooled down for at least 1 hour.



2. Unscrew and remove the Calc Collector from the side of the base unit.
3. Rinse the collector thoroughly under running water to remove scale particles.

4. Replace the Calc Collector and screw it back into place until secure.

T

A hand removing the Calc Collector from the steam generator iron for cleaning.

Storage

o Allow the iron to cool completely before storing.

Empty the water tank.
o Secure the iron to its base using the locking system for safe transport and storage.

» Store the appliance in a dry, safe place.



A person carrying the steam generator iron, demonstrating its portability when locked to the base.

TROUBLESHOOTING

Problem

No steam is coming out.

Water droplets are coming from
the soleplate.

Calc Alert light is on.

Possible Cause

Water tank is empty.
Appliance not heated
up.

Steam trigger not
pressed.

Iron not hot enough.
Protect System not
active.

Calc Collector needs
cleaning.

Solution

Refill the water tank.
Wait for the indicator light to become solid.
Press the steam trigger firmly.

Wait for the iron to reach operating temperature.
Ensure the Protect System is functioning (this is
automatic).

Clean the Calc Collector as described in the
Maintenance section.



Problem Possible Cause Solution

Not plugged in. Check power connection.

Appliance is not turning on. ) .
Power outlet issue. Try a different outlet.

SPECIFICATIONS

o Model: GV9710

o Brand: Tefal

o Power: 3000 W

o Voltage: 240 Volts

o Steam Pressure: 7.6 bar

o Continuous Steam Output: 155 g/min

o Steam Boost: 580 g/min

o Dimensions (L x W x H):41.5 x 24.5 x 29.6 cm
o Weight: 5.34 kg

o Special Features: Vertical Steam, Calc Collector, Protect System

WARRANTY AND SUPPORT

Tefal products are designed for durability and ease of repair. This product is covered by a manufacturer's warranty.
For specific warranty terms and conditions, please refer to the warranty card included with your product or visit the
official Tefal website.

For technical support, spare parts, or repair services, please contact Tefal customer service or an authorized service
center. This product is designed to be repairable for 10 years.

The product is manufactured in France and designed to be repairable for 10 years, emphasizing durability and sustainability.

© 2024 Tefal. All rights reserved.



	Tefal GV9710
	Tefal Pro Express Ultimate Steam Generator Iron GV9710 User Manual
	Introduction
	Safety Instructions
	Product Overview
	Setup
	Operating Instructions
	Maintenance
	Cleaning the Soleplate
	Descaling (Calc Collector)
	Storage

	Troubleshooting
	Specifications
	Warranty and Support


