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Serta Pure Slumber 9-inch Cooling Gel Memory Foam
Mattress User Manual
Model: Pure Slumber (500777468-1030)

Brand: Serta

1. PRODUCT OVERVIEW

The Serta Pure Slumber mattress is engineered for exceptional comfort and support, delivered conveniently in a
carton. It features a specialized design to enhance your sleep quality.
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Image: Serta Pure Slumber Full Size Mattress setup in a bedroom.

Key Features:

Cooling Gel Memory Foam: A 2-inch layer of Serta gel memory foam cradles your body while promoting airflow
to help regulate temperature throughout the night.

Supportive Foam Core: A thick, coil-free Serta Foam Support Core provides a medium-firm feel and durable
support suitable for various sleep positions.

Edge-to-Edge Support: Enjoy consistent support across the entire mattress surface.

EZ Tote Compression Technology: Shipped in Serta's smallest carton for easy transport and setup.

CertiPUR-US Certified: Foam is made without harmful chemicals, ensuring a healthier sleep environment.



Image: Detailed view of the cooling gel memory foam layer.
The Serta Pure Slumber mattress incorporates advanced materials for optimal comfort. The gel memory foam
adapts to your body's contours, providing pressure relief and minimizing motion transfer, which is ideal for couples.
The foam core ensures long-lasting durability and consistent support.

2. SETUP INSTRUCTIONS

Setting up your Serta Pure Slumber mattress is a simple three-step process. Please follow these guidelines carefully
to ensure proper expansion and performance.



Image: Visual guide for setting up your mattress-in-a-box.

Step-by-Step Setup:

1. Unpack: Carefully lift the mattress box to your desired bedroom location. Remove the mattress from the box.

2. Unroll: Unroll the compressed mattress onto your bed frame or foundation. Carefully remove all plastic and
paper wrapping. Do not use a sharp knife to open the plastic wrap as you may risk cutting the mattress.

3. Unwind: Allow the mattress to expand. It can take 24-72 hours for your mattress to fully expand to its stated
dimensions.

Note: Once opened, the mattress will not fit back in the box.



Image: The mattress fully expanded next to its compact shipping box.

Benefits of a Mattress-in-a-Box:

High-quality mattress delivered directly to your doorstep.

Contact-free delivery.

Easy to move while compressed in the box.

Simple setup process.

3. OPERATING & USAGE

Understanding the characteristics of your Serta Pure Slumber mattress will help you maximize your sleep comfort.



Image: Comfort level guide for different sleep positions.

Comfort Level: Medium-Firm
The Serta Pure Slumber mattress offers a medium-firm feel, providing a balanced blend of softness and support.
This comfort level is generally ideal for:

Couples with different comfort preferences.

Individuals who prefer a supportive yet comfortable surface.

Suitable for side, stomach, and back sleepers seeking balanced support.



Image: Benefits of memory foam for sleep.

Memory Foam Benefits:

Conforming Support: Multiple layers of foam adapt to your body's shape, providing personalized support.

Motion Isolation: Minimizes disturbance from partner movement, ensuring undisturbed sleep.

Pressure Relief: Distributes body weight evenly to alleviate pressure points.

*Normal change in softness and recovery time associated with memory foam and latex materials over time. This does not affect the
pressure relieving.



Image: Guide to choosing the best mattress base.

Choosing a Mattress Base:
Selecting the proper base can enhance your sleep experience and extend the life of your mattress. While all Serta
mattresses work with Serta bases, review your mattress's limited warranty for information on other approved
foundations and proper mattress care.

Adjustable: Elevates your mattress to customizable positions for joint pain relief, acid reflux, and snoring.

Platform/Slatted: Eliminates the need for box springs, offering a low-profile feel.

Foundation: Adds firmness and durability for long-lasting comfort.

Box Springs: Provides height, weight distribution, and additional cushioning.

4. MAINTENANCE

Proper care and maintenance will help preserve the quality and longevity of your Serta Pure Slumber mattress.

Protection: Use a mattress protector to guard against spills, stains, and allergens.

Cleaning: Spot clean any spills immediately with a mild detergent and damp cloth. Avoid saturating the mattress.
Do not machine wash or dry clean the mattress cover.

Rotation: While not strictly required for foam mattresses, rotating your mattress 180 degrees every 3-6 months
can help promote even wear.

Support: Ensure your mattress is always on a solid, supportive foundation or bed frame to prevent sagging and
maintain its structural integrity.

Avoid Bending: Do not bend or fold the mattress, as this can damage the foam layers.

Ventilation: Allow the mattress to air out periodically, especially after unpacking, to dissipate any new product
odors.

5. TROUBLESHOOTING

Here are solutions to common questions or issues you might encounter with your new Serta Pure Slumber
mattress.



Mattress Not Fully Expanded: It can take up to 72 hours for the mattress to fully expand after unboxing. Ensure
it is laid flat in a well-ventilated room. Cooler temperatures may slow down the expansion process.

New Mattress Odor: A slight odor, often referred to as 'new mattress smell' or 'off-gassing,' is normal and
harmless. It will dissipate within a few days to a few weeks. Ensure good ventilation in the room.

Firmness Perception: Mattress firmness is subjective. Allow at least 30 nights for your body to adjust to the new
mattress. If you find it too firm or soft after this period, consider adjusting your foundation or adding a mattress
topper/pad.

Uneven Edges/Corners: Sometimes, the edges or corners may take longer to fully expand. Gently massage
these areas to help the foam decompress. If they do not fully expand after 72 hours, contact customer support.

Slight Indentations: Minor body impressions are normal with memory foam mattresses as they conform to your
body. This is not considered a defect unless it exceeds the warranty specifications.

6. SPECIFICATIONS

Detailed specifications for the Serta Pure Slumber 9-inch Cooling Gel Memory Foam Mattress (Full Size).

Attribute Value

Brand Serta

Model Name Pure Slumber

Item Model Number 500777468-1030

Size Full

Product Dimensions 75"L x 54"W x 9"Th

Item Weight 47.6 pounds

Color White

Top Style Tight Top

Number of Layers 2

Fill Material Gel Memory Foam

Product Benefits Cooling

Special Features Easy Set Up, Low Motion Transfer, Pressure Relief, Temperature Regulating



Image: Mattress dimensions overview.
The Serta Pure Slumber mattress is designed to fit standard full-size bed frames and foundations. Its 9-inch profile
provides a comfortable height while maintaining a sleek appearance. The combination of gel memory foam and
supportive foam core ensures a balanced feel and long-term durability.

7. WARRANTY AND SUPPORT

Serta stands behind the quality of its products. Your Pure Slumber mattress comes with a comprehensive warranty
and trial period.

100-Night Sleep Trial:
Experience your new Serta mattress in the comfort of your home with a worry-free 100-night sleep trial. This allows
ample time for your body to adjust to the new mattress and ensure it meets your comfort needs.

10-Year Limited Warranty:
Your Serta Pure Slumber mattress is covered by a 10-year limited warranty, protecting against manufacturing
defects. Please retain your proof of purchase for warranty claims.

Customer Support:
For any questions, concerns, or warranty claims, please visit the official Serta website or contact their customer
service department. Refer to the documentation included with your mattress for specific contact details or visit the
Serta Store on Amazon.

https://www.amazon.com/stores/Serta/page/E5048847-3A4C-453A-8932-ADD41FDDD2CA
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