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Image: Front view of the alpina Smart Home Zigbee Climate Sensor, a compact white cylindrical device featuring a subtle blue
indicator light at its base.

1. INTRODUCTION

The alpina Smart Home Zigbee Climate Sensor is designed to monitor temperature and humidity levels within your
home. Maintaining optimal indoor climate is crucial for health, comfort, and energy efficiency. This device helps you
keep track of these vital parameters and provides alerts through the alpina Smart Home application.

Dry and overly humid air can cause various health problems and mold growth. Unstable temperatures contribute to
high energy bills. The alpina Smart temperature and humidity meter helps monitor both, measuring temperatures
from -20 to 60 °C and humidity from 0 to 100% RH. Connect the Zigbee thermometer to the alpina Smart Home app
to receive notifications when home temperature or humidity changes.
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2. PRODUCT FEATURES

Accurate Climate Monitoring: Measures temperature from -20°C to 60°C and humidity from 0% to 100% RH.

Health and Comfort: Helps maintain ideal indoor humidity (40-60% RH) to prevent health issues and mold
growth.

Energy Efficiency: By monitoring and maintaining stable temperatures, you can optimize heating/cooling and
reduce energy costs.

Smart Notifications: Receive instant alerts on your smartphone via the alpina Smart Home app when
temperature or humidity changes significantly.

Wide Range Connectivity: Operates with a Zigbee Gateway, allowing connection with up to 50 alpina Smart
Home devices within a 90-meter range (unobstructed).

Easy App Integration: Seamlessly connects to the alpina Smart Home app, available for both Android and iOS
devices.

Image: The alpina Smart Home Climate Sensor positioned next to a smartphone screen showing the alpina Smart Home application
interface. Above them are graphical icons representing smart home connectivity, temperature, humidity, and a 90-meter range,



highlighting the device's key functionalities.

3. SETUP GUIDE

1. Unpack the Device: Carefully remove the alpina Smart Home Zigbee Climate Sensor from its packaging.

2. Battery Installation: The device requires one CR2 lithium battery (included). Open the battery compartment,
insert the battery with the correct polarity, and close the compartment.

3. Download the alpina Smart Home App:

For Android devices, download from the Google Play Store.

For iOS devices, download from the Apple App Store.

4. Connect to Zigbee Gateway:

Ensure your alpina Smart Zigbee Gateway (sold separately) is powered on and connected to your home
network.

Open the alpina Smart Home app and log in or create an account.

In the app, select the option to "Add a sub-device."

Press and hold the reset button on the climate sensor for at least 5 seconds until the indicator light illuminates.

Follow the on-screen instructions in the app to complete the pairing process.

5. Name Your Sensor: Once connected, you can assign a custom name to your sensor within the app (e.g., "Living
Room Sensor," "Bedroom Humidity").

6. Placement: Place the sensor in the desired location, ensuring it is not exposed to direct sunlight, drafts, or
extreme temperatures that could affect readings. Wall mounting is supported.

https://play.google.com/store
https://www.apple.com/app-store/


Image: The alpina Smart Home Climate Sensor is displayed next to the alpina Smart Zigbee Gateway, emphasizing that the sensor
works only with the gateway. Both devices are shown with their retail packaging, indicating they are separate but complementary
products for a smart home system.

4. OPERATING INSTRUCTIONS

1. Monitoring Climate Data:

Open the alpina Smart Home app on your smartphone.

Select your climate sensor from the list of devices.

The app will display real-time temperature and humidity readings.

2. Understanding Readings:

Temperature: Displayed in degrees Celsius (°C).

Humidity (RH): Relative Humidity, measured as a percentage (%). This indicates the amount of water vapor in
the air relative to the maximum amount it can hold at that temperature.

Ideal indoor humidity is typically between 40% and 60% RH.



3. Setting Up Notifications:

Within the alpina Smart Home app, navigate to the settings for your climate sensor.

You can set custom thresholds for temperature and humidity. If readings go above or below these thresholds,
you will receive a push notification on your phone.

4. Interpreting Alerts:

If you receive an alert for high humidity, consider using a dehumidifier or improving ventilation.

If you receive an alert for low humidity, consider using a humidifier.

Temperature alerts can help you adjust your thermostat for comfort and energy savings.

5. MAINTENANCE

1. Battery Replacement: When the battery level is low, the app may notify you, or the device's indicator light might
behave differently. Replace the CR2 lithium battery by opening the battery compartment. Ensure correct polarity.

2. Cleaning: Wipe the sensor's exterior with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as
these can damage the device.

3. Optimal Placement: Periodically check the sensor's placement to ensure it is not obstructed or moved to an area
that could skew readings (e.g., near a heat vent, open window, or direct sunlight).

6. TROUBLESHOOTING

Device Not Connecting to App:

Ensure the CR2 battery is correctly installed and has sufficient charge.

Verify that your alpina Smart Zigbee Gateway is powered on and connected to the internet.

Make sure the sensor is within the 90-meter range of the Zigbee Gateway.

Repeat the pairing process as described in the "Setup" section, ensuring you hold the reset button for at least
5 seconds.

Check if the alpina Smart Home app is updated to the latest version.

Inaccurate Temperature/Humidity Readings:

Relocate the sensor away from direct sunlight, heating/cooling vents, open windows, or sources of
steam/moisture.

Ensure the sensor is not covered or obstructed.

Allow some time for the sensor to stabilize after placement or battery replacement.

No Notifications Received:

Check your smartphone's notification settings to ensure the alpina Smart Home app has permission to send
notifications.

Verify that you have set up notification thresholds correctly within the app.

Ensure your phone has an active internet connection.

Short Battery Life:

Ensure you are using a high-quality CR2 lithium battery.

Extreme temperatures can affect battery performance.

7. SPECIFICATIONS



Parameter Value

Device Type Smart Temperature/Humidity Sensor

Temperature Measurement Range -20 °C to +60 °C

Temperature Accuracy ± 2 °C

Humidity Measurement Range 0% to 100% RH

Humidity Accuracy ± 5% RH

Operating Voltage 3 V

Power Supply 1 x CR2 Lithium battery (included)

Wireless Technology Zigbee (IEEE 802.15.4)

Radio Range Up to 90 meters (unobstructed)

Compatibility alpina Smart Zigbee Gateway

Dimensions (L x W x H) 42 x 20 x 23 mm

Frequency Range 2405-2480 MHz

Maximum RF Output Power 6.278 dBm

Antenna Gain 2 dBi

Model Number 8711252265506

Manufacturer alpina

Country of Origin China

8. WARRANTY INFORMATION

This alpina Smart Home product is covered by the manufacturer's standard warranty. Please refer to the warranty
card included with your purchase or visit the official alpina website for detailed warranty terms and conditions. Keep
your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For technical assistance, troubleshooting, or any questions regarding your alpina Smart Home Zigbee Climate
Sensor, please visit the official alpina Smart Home support website or contact their customer service department.
Contact information can typically be found on the product packaging or the alpina Smart Home website.
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