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JIMMY HW10 3-in-1 Cordless Vacuum Cleaner
Instruction Manual

Model: HW10

INTRODUCTION

Thank you for choosing the JIMMY HW10 3-in-1 Cordless Vacuum Cleaner. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance.
Please read this manual thoroughly before first use and keep it for future reference.
The JIMMY HW10 is designed for versatile cleaning, featuring a 350W high-efficiency brushless digital motor,
18Kpa strong suction power, and specialized brushrolls for hard floors and carpets. It also includes enhanced
edge and corner cleaning, precise water spray control, intelligent voice reminders, and a touch-free self-
cleaning function.

IMPORTANT SAFETY INSTRUCTIONS

Before operating the appliance, please read and follow all safety instructions to prevent electric shock, fire, or
injury.

This appliance is for household use only. Do not use outdoors or on wet surfaces.

Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near
children.

Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

Use only as described in this manual. Use only manufacturer's recommended attachments.
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Do not handle plug or appliance with wet hands.

If the appliance is not working as it should, has been dropped, damaged, left outdoors, or dropped into
water, return it to a service center.

PACKAGE CONTENTS

Verify that all components are present in the package:

JIMMY HW10 Main Unit

Charging Station

Accessory Holder

Cleaner (500 ml)

Carpet Brushroll

Hardfloor Brushroll

Anti-mite Brush

Crevice Nozzle

Upholstery Nozzle

Power Adapter

User Manual

SETUP

1. Assembly

Follow these steps to assemble your JIMMY HW10 vacuum cleaner:

1. Attach the Handle: Insert the handle into the main body until it clicks securely into place.

2. Install the Brushroll: Depending on your cleaning needs, insert either the hardfloor brushroll or the
carpet brushroll into the brush head. Ensure it is properly seated.

3. Connect the Water Tank: Ensure the clean water tank and dirty water tank are correctly installed.



Image: The JIMMY HW10 main unit shown fully assembled, ready for use. This image illustrates the overall structure of the
vacuum cleaner.

2. Charging the Battery

Before first use, fully charge the battery. The JIMMY HW10 features a removable Lithium-Ion battery.

1. Place the vacuum cleaner on the charging station.

2. Connect the power adapter to the charging station and then to a power outlet.

3. The LED display will indicate the charging status. A full charge typically takes approximately 4-5 hours.



Image: The JIMMY HW10 vacuum cleaner docked on its charging station. Blue arrows indicate airflow during the self-cleaning
process, which also occurs while charging.

OPERATING INSTRUCTIONS

1. Filling the Clean Water Tank

Before cleaning, ensure the clean water tank is filled.

1. Remove the clean water tank from the main unit.

2. Open the tank cap and fill with clean water. You may add a small amount of non-foaming cleaning
solution if desired. Do not exceed the MAX fill line.

3. Securely close the cap and reattach the tank to the vacuum cleaner.

2. Powering On and Selecting Mode



Press the power button to turn on the vacuum cleaner. The LED display will show the current mode and
battery level. The intelligent voice reminding system will provide helpful prompts.

Standard Mode: Suitable for daily cleaning of light dirt.

Max Mode: Provides stronger suction for stubborn dirt and spills.

Water Spray Control: Use the dedicated button to precisely spray water on stubborn stains.

3. Cleaning Different Surfaces

The JIMMY HW10 is equipped with separate brushrolls for optimal cleaning on various floor types.

Image: Top panel shows the JIMMY HW10 cleaning liquid spills on a hard floor with its hardfloor brushroll. Bottom panel
shows the vacuum cleaning dry debris on a carpet with its carpet brushroll.

Hard Floors: Use the hardfloor brushroll for vacuuming and washing hard surfaces. The precise water
spray control allows for targeted cleaning of spills. Floor dries instantly after washing.

Carpets: Use the carpet brushroll for deep cleaning carpets and rugs. The auto power adjustment
feature recognizes different floor types and adjusts suction power accordingly.

Edge and Corner Cleaning: The exclusive brush head design allows for optimized cleaning along walls
and in hard-to-reach corners.



MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your JIMMY HW10.

1. Self-Cleaning Function

The JIMMY HW10 features a touch-free self-cleaning function:

1. After cleaning, place the vacuum cleaner on the charging station.

2. Press the dedicated self-cleaning button. The machine will automatically wash the brushroll and air path
with clean water.

3. Empty the dirty water tank after the self-cleaning cycle is complete.

2. Emptying the Dirty Water Tank

Empty the dirty water tank after each use or when the 'Dirty Water Tank Full' indicator appears on the LED
display.

1. Remove the dirty water tank from the main unit.

2. Open the tank and dispose of the dirty water.

3. Rinse the tank with clean water and allow it to air dry before reattaching.

3. Cleaning Filters

The cartridge filter should be cleaned regularly to maintain suction power.

1. Remove the filter from the dirty water tank assembly.

2. Tap off any loose dirt. Rinse the filter under running water.

3. Allow the filter to air dry completely for at least 24 hours before reinserting. Do not use the vacuum
cleaner with a wet filter.

4. Cleaning Brushrolls

Even with self-cleaning, occasional manual cleaning of the brushrolls may be necessary.

1. Turn off the vacuum cleaner and remove the brush head cover.

2. Remove the brushroll. Use scissors to cut away any tangled hair or debris.

3. Rinse the brushroll under water if needed and allow it to air dry completely before reinserting.

TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution



Vacuum cleaner does not
turn on.

Battery is not charged. 
Battery is not properly
installed.

Charge the battery fully. 
Ensure the battery is securely inserted.

Low suction power.

Dirty water tank is full. 
Filter is clogged. 
Brushroll is tangled. 
Air path is blocked.

Empty the dirty water tank. 
Clean and dry the filter. 
Clean the brushroll. 
Check for and remove any blockages in the air
path.

Water not spraying.
Clean water tank is
empty. 
Water nozzle is clogged.

Fill the clean water tank. 
Clean the water nozzle.

Self-cleaning not working.

Clean water tank is
empty. 
Dirty water tank is full. 
Vacuum not properly
docked.

Fill the clean water tank. 
Empty the dirty water tank. 
Ensure the vacuum is correctly placed on the
charging station.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model HW10

Motor Power 350W (Brushless Digital Motor)

Suction Power 18Kpa

Battery Type Lithium-Ion

Voltage 25.2 Volts

Runtime Up to 80 minutes (depending on mode)

Item Weight 7.4 Kilograms

Capacity (Water
Tank)

0.5 Liters

Filter Type Cartridge

Special Features
3-in-1 (Vacuum, Wash, Mop), Cordless, Voice Assistant, Removable Battery, LED
Display, Self Cleaning, Enhanced Edge and Corner Cleaning, Precise Water Spray
Control, Auto Power Adjustment



Surface
Recommendation

All floors

Feature Detail

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product
packaging or visit the official JIMMY website. Keep your purchase receipt as proof of purchase.
Contact Information: Please refer to your regional JIMMY support contact details.

© 2023 JIMMY. All rights reserved.
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