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Model: Redmi Note 11 Pro

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Xiaomi Redmi Note 11
Pro 4G Global smartphone. Please read this manual carefully before using the device to ensure optimal
performance and longevity. The Redmi Note 11 Pro is designed for global use, featuring advanced camera
capabilities, a vibrant display, and robust performance.

2. SETUP

2.1 Package Contents
Verify that your package contains the following items:

o Xiaomi Redmi Note 11 Pro 4G Global Smartphone
o Power Adapter

o USB Type-C Cable

o SIM Eject Tool

o Protective Case (may vary by region)

« Quick Start Guide

2.2 Inserting SIM Card and MicroSD Card

The device supports Dual Nano SIM cards and a hybrid slot for either a second SIM or a MicroSD card for
expandable storage.

1. Locate the SIM card tray on the side of the device.
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2. Insert the SIM eject tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure the gold
contacts are facing down.

4. Carefully reinsert the tray into the device.

2.3 Initial Power On and Setup

Press and hold the Power button until the Xiaomi logo appears. Follow the on-screen prompts to complete the
initial setup, including selecting your language, connecting to Wi-Fi, and setting up your Google account.

Figure 2.3.1: Front and back view of the Xiaomi Redmi Note 11 Pro 4G Global smartphone, showcasing its display and
camera module.



3. OPERATING INSTRUCTIONS

3.1 Display and Navigation

The Redmi Note 11 Pro features a 6.67-inch FHD+ AMOLED DotDisplay with a refresh rate of up to 120Hz,
providing a smooth visual experience. Navigate the interface using touch gestures: tap, swipe, pinch-to-zoom.
3.2 Camera Usage

The device is equipped with a versatile camera system:

+ 108MP Wide Camera: For high-resolution photos with excellent detail.
« 8MP Ultra-Wide Camera: Captures a wider field of view (118°) for landscapes and group shots.
e 2MP Macro Camera: Designed for close-up photography of small objects.

« 16MP Front Camera: For selfies and video calls.

To open the camera, tap the Camera icon on the home screen or lock screen. Select your desired mode
(Photo, Video, Portrait, Pro, etc.) and tap the shutter button to capture.



Figure 3.2.1: Angled view of the back of the Xiaomi Redmi Note 11 Pro 4G Global, highlighting the camera array and sleek
design.

3.3 Connectivity
The device supports various connectivity options:

e 4G LTE: Wide range of FDD and TDD bands for global compatibility.
o Wi-Fi: Supports 802.11a/b/g/n/ac protocols for fast wireless internet.



o Bluetooth 5.1: For connecting wireless accessories.

o GPS: Includes GPS L1, Glonass G1, BDS B1, and Galileo E1 for accurate location services.

3.4 Audio and Sensors

Enjoy immersive sound with dual speakers and connect your favorite headphones via the 3.5mm headphone
jack. The device also features a proximity sensor, ambient light sensor, accelerometer, electronic compass, IR
blaster, and gyroscope for enhanced functionality.

Figure 3.4.1: Another angled view of the Xiaomi Redmi Note 11 Pro 4G Global's back, emphasizing the camera module and

its design.

4. MAINTENANCE

4.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials, as they may damage the finish. For stubborn smudges, slightly dampen the cloth with water or a
screen cleaner designed for electronics.



4.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. You can typically find this option in Settings > About phone > MIUI
version.

4.3 Battery Care

To prolong battery life, avoid exposing your device to extreme temperatures. It is recommended to keep the
battery charge between 20% and 80% for optimal long-term health. Use only the original charger and cable
provided with the device.

4.4 Storage Management

The device comes with 128GB of internal storage. To manage storage, regularly clear cache, uninstall unused
apps, and transfer large files (photos, videos) to cloud storage or an external MicroSD card (if installed in the
hybrid slot).

5. TROUBLESHOOTING
This section addresses common issues you might encounter with your Xiaomi Redmi Note 11 Pro.

5.1 Device Not Powering On

o Ensure the battery is charged. Connect the device to its charger for at least 15 minutes before
attempting to power on.

o Press and hold the Power button for 10-15 seconds to perform a forced restart.

5.2 Network Connectivity Issues

Verify that your SIM card is properly inserted and activated.
o Check your signal strength. If you are in an area with poor coverage, move to a different location.
» Restart the device.

o Important Note: This device will NOT work on Verizon, AT&T, BOOST, CRICKET, METRO PCS, or any
CDMA Carrier in the USA. It is designed for T-Mobile, Mint, Tello, and other global GSM carriers.

5.3 Camera Not Working

o Ensure the camera lens is clean and free from obstructions.
o Close and reopen the Camera app.
+ Restart the device.

o Clear the cache and data of the Camera app in Settings > Apps.

5.4 General Performance Issues

¢ Close background applications to free up RAM.
o Clear app caches regularly.

o If issues persist, consider performing a factory reset (Settings > About phone > Factory reset) Warning:



This will erase all data on your device. Back up important data before proceeding.

6. SPECIFICATIONS

Feature Specification

Brand Xiaomi

Model Name Redmi Note 11 Pro

Operating System MIUI 13, based on Android 11

RAM Memory Installed Size 6 GB

Memory Storage Capacity 128 GB

CPU Model Octa-core (MediaTek Helio G96)

CPU Speed Up to 2.05 GHz

Screen Size 6.67 Inches

Resolution 2400 x 1080

Refresh Rate 120 Hz

Main Camera 108MP wide, 8MP ultra-wide, 2MP macro
Front Camera 16MP

Connectivity 4G LTE, Wi-Fi 802.11a/b/g/n/ac, Bluetooth 5.1, GPS
Audio Dual speakers, 3.5mm headphone jack

7. WARRANTY AND SUPPORT

Your Xiaomi Redmi Note 11 Pro 4G Global is covered by a limited manufacturer's warranty. For detailed
warranty terms and conditions, please refer to the warranty card included in your product packaging or visit
the official Xiaomi website. For technical support, software updates, and service inquiries, please contact
Xiaomi customer service or visit their authorized service centers.

You can find more information and support resources on the official Xiaomi website:
www.mi.com/global/service/support/


https://www.mi.com/global/service/support/
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