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VEILZOR Wireless Keyboard and Mouse Combo User
Manual

MODEL: WIRELESS KEYBOARD AND MOUSE COMBO

Introduction

Thank you for choosing the VEILZOR Wireless Keyboard and Mouse Combo. This manual provides essential
information for setting up, operating, and maintaining your new peripheral devices. Designed for comfort and
efficiency, this combo offers a stable 2.4GHz wireless connection, ergonomic features, and convenient multimedia
controls to enhance your computing experience.

Package Contents

1 x Wireless Keyboard

1 x Wireless Mouse

1 x USB Receiver (Stored in the mouse battery compartment)

1 x User Manual

Setup Guide

Follow these steps to set up your VEILZOR Wireless Keyboard and Mouse Combo:

1. Insert Batteries: The keyboard requires one AA battery and the mouse requires one AA battery (batteries not
included). Open the battery compartments on the underside of both the keyboard and mouse and insert the
batteries, ensuring correct polarity.

2. Locate USB Receiver: The single USB receiver for both devices is conveniently stored inside the mouse's
battery compartment. Carefully remove it.

3. Connect Receiver: Plug the USB receiver into an available USB port on your computer, desktop, or laptop.

4. Power On: Turn on the power switch located on the underside of both the keyboard and the mouse. The
devices are plug-and-play and should connect automatically within a few seconds.
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Figure 1: Mouse battery compartment with USB receiver.



Figure 2: Fully assembled keyboard and mouse combo.

Operating Instructions

Your VEILZOR combo is designed for ease of use and enhanced productivity:

Ergonomic Design: The keyboard features a foldable kickstand for adjustable typing angles and a non-slip,
non-sweat textured wrist rest to reduce wrist pressure and enhance comfort during prolonged use.

Integrated Phone Holder: A universal phone holder is built into the keyboard, providing a convenient space to
place your smartphone or small tablet, allowing easy viewing of messages or notifications without cluttering
your desk.



Figure 3: Ergonomic design with foldable stand and wrist rest.



Figure 4: Keyboard with integrated phone holder.

Multimedia Shortcuts: The keyboard includes 10 independent multimedia keys for quick access to functions
like search, calculator, media player, and volume control. Additionally, 12 combined multimedia keys offer
further functionality.

Adjustable Mouse DPI: The 6-button mouse offers 3 adjustable DPI settings (800/1200/1600) to customize
cursor sensitivity. It also features convenient forward and backward buttons for web navigation.



Figure 5: Keyboard multimedia keys.



Figure 6: Mouse with adjustable DPI and navigation buttons.

Wide Compatibility: This combo is compatible with Windows XP/VISTA/7/8/10 and Mac systems. Note that
combination multimedia keys may not be available in Mac OS.



Figure 7: Compatibility with various operating systems.

Maintenance

To ensure optimal performance and longevity of your devices:

Power Saving: Both the keyboard and mouse feature power switches. Turn them off when not in use to
conserve battery life. They also automatically enter sleep mode after 5 minutes of inactivity.

Battery Life: The keyboard offers an 18-month battery life, and the mouse offers a 24-month battery life under
normal usage conditions. Replace batteries when performance degrades or the low battery indicator (if
present) illuminates.

Cleaning: Use a soft, dry cloth to clean the surfaces of the keyboard and mouse. Avoid using harsh chemicals
or abrasive materials.

Troubleshooting

If you encounter issues with your wireless keyboard and mouse combo, try the following solutions:



No Connection/Lag:

Ensure the USB receiver is securely plugged into a working USB port on your computer.

Verify that both the keyboard and mouse are powered on.

Check the battery levels. Replace batteries if they are low.

Move the devices closer to the USB receiver to ensure they are within the 10m/33ft signal range.

Try plugging the USB receiver into a different USB port.

Low Battery Indicator: If the battery indicator light on the keyboard is solid or blinking red, it suggests the
battery is low and needs to be replaced.

Mouse Cursor Jumps/Erratic:

Ensure the mouse is used on a clean, non-reflective surface.

Adjust the DPI settings using the DPI button on the mouse.

Multimedia Keys Not Working (Mac): As noted, some combination multimedia keys may not be fully
functional on Mac systems. This is expected behavior.

Specifications

Feature Detail

Brand VEILZOR

Color Black

Connectivity Technology 2.4G Wireless (USB Receiver)

Wireless Range 10m / 33ft

Keyboard Battery Life 18 months

Mouse Battery Life 24 months

Mouse DPI Settings 800 / 1200 / 1600

Compatible Devices Laptop, Gaming Console, Personal Computer

Compatible OS Windows XP/VISTA/7/8/10, Mac

Item Weight 1.92 pounds

Package Dimensions 17.28 x 10.63 x 1.73 inches

Warranty and Support

VEILZOR is committed to your satisfaction. Your product comes with the following:

2-Year Warranty: Enjoy peace of mind with our comprehensive 2-year warranty covering manufacturing
defects.

Defective Products Free Replacement: In case of any defective products, we offer a free replacement.

24/7 Customer Help: Our dedicated customer support team is available 24/7 to assist you with any queries or
issues.

For support, please refer to the contact information provided on the product packaging or visit the official VEILZOR



website.

Related Documents - Wireless Keyboard and Mouse Combo
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