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PALOVUE iSound

PALOVUE Wireless Earbuds User Manual

MobDEL: ISOUND

Your guide to setting up, operating, and maintaining your PALOVUE iSound Wireless Earbuds.

1. Introduction

The PALOVUE iSound Wireless Earbuds are designed to provide a superior audio experience with advanced
features for daily use. Equipped with Qualcomm CSR and Bluetooth 5.0 technology, these earbuds offer a stable
and crystal-clear connection, supporting aptX HD sound quality. The CVC 8.0 Noise Cancelling technology with 4
built-in microphones ensures clear calls by effectively reducing ambient noise. Their ergonomic design and multiple
ear-tip sizes provide a comfortable and secure fit for extended wear.

The iSound earbuds feature convenient one-step reconnection and intuitive one-touch operation. With up to 24
hours of playtime using the compact charging case, they are ideal for on-the-go listening. Further customization and
control are available through the PALOVUE iSound APP.
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Image: PALOVUE iSound Wireless Earbuds resting in their open charging case, showcasing their sleek black design.

2. What's in the Box
Upon opening your PALOVUE iSound package, you will find the following components:

o Wireless Charging Case
PALOVUE iSound Earbuds (Left and Right)

Ear Tips (multiple sizes for a customizable fit)
Charging Cable (USB-C)
Lanyard

Packing Box



Image: A flat lay showing all items included in the PALOVUE iSound package: the packing box, charging case, earbuds, charging cable, lanyard, and five
pairs of spare ear tips.

3. Setup Guide

3.1 Initial Charging

Before first use, ensure both the earbuds and the charging case are fully charged. Place the earbuds into the
charging case. Connect the provided USB-C cable to the charging case and a power source. The indicator lights on
the case will show charging status. A full charge typically takes approximately 2 hours for the case.

3.2 Pairing with Your Device

The PALOVUE iSound earbuds feature one-step reconnection for convenience.

1. Open the charging case. The earbuds will automatically power on and enter pairing mode.

2. On your smartphone or Bluetooth-enabled device, go to the Bluetooth settings.



3. Search for "PALOVUE iSound" in the list of available devices and select it to connect.
4. Once connected, you will hear an audible confirmation, and the earbuds will be ready for use.

5. For subsequent uses, simply open the charging case, and the earbuds will automatically connect to the last
paired device.

Your browser does not support the video tag.

Video: A detailed guide demonstrating the connection and operation of the PALOVUE iSound earbuds, including initial pairing steps and touch control
functions.

4. Operating Your Earbuds

4.1 Touch Controls

The PALOVUE iSound earbuds feature intuitive touch controls on each earbud. The specific functions can be
customized via the PALOVUE iSound APP.

Default Touch Control Functions

Action Left Earbud Right Earbud

Single Tap Volume Down Volume Up

Double Tap Play/Pause Music, Answer/End Call Play/Pause Music, Answer/End Call
Long Press Previous Song, Reject Call Next Song, Reject Call

Your browser does not support the video tag.

Video: A short demonstration of the touch controls for the PALOVUE iSound earbuds, showing how to adjust volume, skip tracks, and manage calls.

4.2 Using the PALOVUE iSound APP
Enhance your experience by downloading the PALOVUE iSound APP. The app allows you to:

Customize touch control functions (e.g., volume, track control, call management).

Adjust equalizer (EQ) settings for personalized sound profiles (Male Vocals, Electronic, Jazz, Rock, Classical,
Female Vocals, Original, Customize).

Check battery levels of each earbud.

Access device information and firmware updates.



Image: A woman wearing PALOVUE iSound earbuds, illustrating their comfortable fit and suitability for daily use.
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Image: An exploded view diagram of the PALOVUE iSound earbud, detailing its internal structure and emphasizing Qualcomm AptX and Deep Bass sound
capabilities.

5. Maintenance

To ensure the longevity and optimal performance of your PALOVUE iSound Wireless Earbuds, follow these
maintenance guidelines:

o Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use abrasive
cleaners or solvents. Gently remove any earwax or debris from the ear tips and speaker mesh using a small,
soft brush or cotton swab.

« Storage: When not in use, store the earbuds in their charging case to protect them from dust, dirt, and
physical damage.

o Battery Care: Avoid fully depleting the battery frequently. For long-term storage, charge the earbuds and case
to about 50% to preserve battery health.

« Water Resistance: The earbuds are rated IPX4 for water resistance, meaning they are protected against



splashing water from any direction. They are designed for sports and can withstand sweat and light rain, but
they are not suitable for swimming or submersion in water. Ensure the earbuds are dry before placing them
back in the charging case.

Your browser does not support the video tag.

Video: A short promotional video highlighting the compact size and powerful features of the iSound True Wireless Earbuds, including their IPX4 water
resistance.

6. Troubleshooting

If you encounter issues with your PALOVUE iSound Wireless Earbuds, try the following solutions:

6.1 Pairing Issues

« Earbuds not connecting: Ensure Bluetooth is enabled on your device. Place earbuds back in the case, close
it, wait a few seconds, then open it again to re-initiate pairing mode.

« Only one earbud working: Try placing both earbuds back in the charging case, closing the lid, and then
reopening it. Ensure both earbuds have sufficient charge.

o Earbuds not appearing in Bluetooth list: Turn off Bluetooth on your device, then turn it back on. Restart
your device if necessary.

6.2 Sound Quality Issues

o Low volume: Increase the volume on both your earbuds (via touch control) and your connected device.

« Distorted sound: Ensure the earbuds are within Bluetooth range of your device. Check for obstructions
between the earbuds and your device.

o Poor call quality: Ensure the microphones are not obstructed. CVC 8.0 Noise Cancelling technology helps,
but extreme noise environments can still affect clarity.

6.3 Battery and Charging Issues
o Earbuds not charging: Ensure the charging contacts on the earbuds and inside the case are clean and dry.
Try a different charging cable or power adapter.

o Case not charging: Verify the charging cable and power source are working correctly.

6.4 How to Reset Your Earbuds

If you experience persistent issues, a factory reset may resolve them:

1. Place both earbuds into the charging case.

2. Press and hold the reset button on the charging case (usually located inside or near the charging port) until
the indicator lights on the earbuds flash red and green alternately.

3. Release the button and wait until only the green light flashes, indicating the reset is complete.

4. Remove the earbuds from the case and attempt to re-pair them with your device.

Refer to the "PALOVUE iSound Connection operation guide" video in the Setup section for a visual demonstration of
the reset process.

7. Specifications



Feature

Brand

Model Name
Connectivity Technology

Wireless Communication
Technology

Chipset

Noise Control
Microphones

Control Type

Ear Placement

Form Factor

Battery Life (Earbuds)
Total Playtime (with case)
Charging Time (Case)
Bluetooth Range

Water Resistance Level
Material

ltem Weight

Detail
PALOVUE
iSound

Wireless (Bluetooth 5.0)

Bluetooth

Qualcomm CSR QCC3020
CVC 8.0 Noise Cancellation (for calls)
4 Mics

Touch Control

In Ear

In Ear

Up to 6 hours (approx.)

Up to 24 Hours

2 Hours

Up to 10 Meters (32.8 feet)
IPX4 (Splashproof)
Silicone (Ear Tips)

1.76 ounces

Smartphones, Tablets, Laptops, Desktops, Smart TVs, Car Audio

Compatible Devices
Systems

8. Warranty and Support

PALOVUE products typically come with a manufacturer's warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions, including warranty period and coverage details. For
technical support, troubleshooting assistance, or warranty claims, please contact PALOVUE customer service
through their official website or the contact information provided in your product documentation.

You can also visit the official PALOVUE store on Amazon for more information and support:PALOVUE Amazon
Store.

© 2024 PALOVUE. All rights reserved.


https://www.amazon.com/stores/PALOVUE/page/6EE1E323-7445-4753-B837-3A092E80FF9A
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PAIRING

To pair to a Bluetooth audio device
1, Start with the iSound TWS inside the charging case with the lid closed .

2. Open the charging case, press and hold the case button until the Charging
case LED blinks blue and green. The TWS LED will also blink green at the
same fime.

3.0n your Bluetooth audio device, go to Bluetooth settings and select
“Palovue iSound". Once connected, the TWS LED: will turn off.

FIT

+ Your Palovue iSound TWS comes with five sizes of eartips (XS/S/M/L/XL ).

« Fit the TWS snugly within your ears 5o that they are completely sealed.

« To achieve the most comfortable fit and sound for your TWS, take time to
test out the various tip sizes to find the best fitting size. It is narmal to use
differently sized tips in each ear.

doloieVe);

Silicone Eartips (Size XS/S/M/L/XL)

CHARGING - TWS

WS
« The Palovue iSound TWS is capable of 5 hours of playback when fully
charged, The charging case gives you 4 additional recharge cycles or 20
hours additional playback.*
- The TWS wilstart charging once they are placed into the charging case and
the lid closed. The charging case LED wilindicate the charging status
« Charging: Soid red gt on case.
« Full charged: Sol green gt on case.
- Quick-charge feature: A 15 minute charge will provide up to 1 hour of
playback. A full charge of the earbuds can take up to 2 hours when charging
from a discharged state.

* The specifications are acquired from laboratory tested data.
Playback time is tested unc AAC fle fo % volume. Actual
playback time may vary nt factors.

6

CHARGING - CASE
+ Close the lid and attach the USB-C charging cable o the charging case.
« The case LED willindicate the charging status:

+LED s sold red = Charging

+ LED i sofd green = Fully charged

s

PALOVUE® TWS APP

+ The Palovue® TWS App lets you do the following:
* Customize the sound profile of your iSound TWS..
s ot

abl
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