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Batavia 1

Batavia Telescopic Loft Ladder Giraffe User Manual
Model: 1 | For Loft Heights: 2.3 - 2.7m

1. INTRODUCTION

Thank you for choosing the Batavia Telescopic Loft Ladder. This manual provides essential information for the safe and efficient
use of your new loft ladder. The Batavia Telescopic Loft Ladder is designed for convenient access to lofts or storage attics
between 2.3 and 2.7 metres in height. It is constructed from lightweight, yet durable aluminum, featuring an automatic locking
system, extra-wide steps, and rubber feet for enhanced safety and floor protection. Its compact design allows for secure storage
within the ceiling space, minimizing storage requirements.

2. SAFETY INSTRUCTIONS

Always prioritize safety when using the loft ladder. Failure to follow these instructions may result in injury or damage.

Inspect the ladder before each use for any damage, loose parts, or wear. Do not use if damaged.

Ensure the ladder is fully extended and locked into position before ascending or descending.

Place the ladder on a firm, level, and non-slip surface. Ensure the rubber feet are clean and make full contact with the floor.

Maintain three points of contact (two hands and one foot, or one hand and two feet) with the ladder at all times.

Do not overload the ladder. The maximum load capacity is 150kg.

Do not use the ladder in strong winds or adverse weather conditions.

Keep the area around the base and top of the ladder clear of obstructions.

Do not overreach while on the ladder. Descend and reposition the ladder if necessary.

Always face the ladder when ascending or descending.

Ensure the loft hatch opening is clear and secure before deploying the ladder.

3. SETUP AND INSTALLATION

The Batavia Telescopic Loft Ladder is designed for relatively straightforward installation into a suitable loft opening. Professional
installation is recommended if you are unsure.

3.1 Preparing the Loft Opening
Ensure your loft opening meets the minimum required dimensions for proper installation and safe operation. The minimum hatch
opening required is 60 x 90.5-107.5cm.
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Image: Top-down view of the Batavia Telescopic Loft Ladder installed within a wooden loft hatch frame, showing the compact folded state
and mounting brackets.

3.2 Mounting the Ladder
The ladder comes with mounting hardware designed to secure it to the loft opening frame. Follow the detailed instructions
provided in the separate installation guide for precise mounting steps. Ensure all bolts and screws are tightened securely.



Image: The Batavia Telescopic Loft Ladder folded and neatly stored within a loft opening, appearing flush with the ceiling when not in use.

4. OPERATING INSTRUCTIONS

The Batavia Telescopic Loft Ladder is designed for easy extension and retraction.

4.1 Extending the Ladder

1. Carefully open the loft hatch.

2. Grasp the bottom rung of the folded ladder.

3. Pull the ladder downwards gently until it fully extends and locks into position. You should hear distinct clicks as each section
locks.

4. Ensure all sections are fully extended and locked before use.



Image: A person ascending the fully extended Batavia Telescopic Loft Ladder, demonstrating its use for accessing a loft space.

4.2 Retracting the Ladder

1. Ensure no one is on the ladder.

2. Locate the release mechanisms (usually buttons or levers) on the sides of the ladder, typically near the top of each section.

3. Press the release mechanisms simultaneously on the lowest section and gently guide the section upwards until it retracts.



4. Repeat this process for each subsequent section until the ladder is fully retracted and stored within the loft opening.

Image: The Batavia Telescopic Loft Ladder fully extended and angled for use, highlighting its robust aluminum construction and wide steps,
ready for ascent or descent.

5. MAINTENANCE



Regular maintenance ensures the longevity and safe operation of your ladder.

Cleaning: Wipe down the ladder with a damp cloth to remove dirt and debris. Avoid abrasive cleaners.

Inspection: Periodically check all moving parts, locking mechanisms, and rubber feet for wear or damage. Ensure all
fasteners are tight.

Lubrication: Lightly lubricate moving parts and locking pins with a silicone-based spray if they become stiff.

Storage: Store the ladder in its intended position within the loft opening, ensuring it is fully retracted and secured.

6. TROUBLESHOOTING

Here are some common issues and their potential solutions:

Problem Possible Cause Solution

Ladder
sections do not
lock.

Dirt/debris in locking mechanism; bent
section; not fully extended.

Clean mechanisms; inspect for damage; ensure each section is
fully extended until it clicks.

Ladder is
difficult to
retract.

Lack of lubrication; dirt in mechanism;
improper release.

Apply silicone spray to moving parts; clean mechanisms; ensure
release buttons are fully pressed.

Ladder feels
unstable.

Not fully extended/locked; uneven
surface; damaged feet.

Verify all sections are locked; place on a firm, level surface; check
rubber feet for wear and replace if necessary.

7. SPECIFICATIONS

Key specifications for the Batavia Telescopic Loft Ladder:

Feature Detail

Model Number 1

Material Aluminium

Number of Rungs 9 + 1

Loft Height Compatibility 2.3 - 2.7m

Minimum Length (folded) 90.5cm

Maximum Length (extended) 2.85m

Width 60cm

Minimum Hatch Opening 60 x 90.5-107.5cm

Maximum Load Capacity 150kg

Item Weight 13.2kg

Product Dimensions (packaged) 55 x 12.67 x 85 cm



8. WARRANTY AND SUPPORT

For information regarding warranty coverage, returns, or technical support, please refer to your purchase documentation or contact
the retailer where the product was purchased. You may also visit the official Batavia website or their Amazon store for further
assistance and contact details.
Batavia Store Link: Visit the Batavia Store on Amazon

© 2024 Batavia. All rights reserved.

https://www.amazon.co.uk/stores/Batavia/page/BC675E22-E995-4A1C-A3CB-D9D87A0FCD7B
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