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cellhelmet WALL-PD-20W-W

cellhelmet 20W USB-C Fast Charging Wall Power Adapter

MobpEeL: WALL-PD-20W-W

Brand: cellhelmet

1. Introduction

This instruction manual provides essential information for the safe and efficient use of your cellhelmet 20W USB-C Fast
Charging Wall Power Adapter. Please read this manual thoroughly before using the product and retain it for future
reference.

2. Product Overview

The cellhelmet 20W USB-C Fast Charging Wall Power Adapter is designed to provide rapid charging for a wide range of
compatible devices. Featuring Power Delivery (PD) technology, it intelligently delivers the optimal wattage required for
efficient and quick charging times.
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Figure 1: Front view of the cellhelmet 20W USB-C Fast Charging Wall Power Adapter.




Figure 2: Side view of the cellhelmet 20W USB-C Fast Charging Wall Power Adapter, showing the foldable prongs.

Video: A brief overview of cellhelmet charging products, demonstrating the compact design and functionality of the wall adapter.

3. Setup

1. Unpack the Adapter: Carefully remove the cellhelmet 20W USB-C Fast Charging Wall Power Adapter from its
packaging.

2. Prepare the Cable: Please note that a USB-C charging cable isnot included with this adapter. Ensure you have a
compatible USB-C to USB-C or USB-C to Lightning cable for your device.

3. Connect the Cable: Insert one end of your compatible USB-C charging cable into the USB Type C port on the wall
adapter.

4. Plug into Power Outlet: Extend the foldable prongs of the wall adapter and firmly plug it into a standard 120V AC
power outlet.

5. Connect to Device: Insert the other end of the charging cable into your compatible device (e.g., smartphone, tablet).
4. Operating Instructions
Once properly connected, the cellhelmet 20W USB-C Fast Charging Wall Power Adapter will automatically begin charging

your device. The Power Delivery (PD) technology ensures that your device receives the maximum safe charging speed it
can handle, up to 20W.

Fast Charging: For devices that support Power Delivery, you will experience significantly faster charging times
compared to standard chargers.

Compatibility: This adapter is compatible with a wide range of cellular phones and tablets, including iPhone (11, 12,
13, 14, 15, 16 series, Pro/Pro Max, XS/X/SE, 8/8 Plus), iPad/iPad mini, Galaxy phones, and Pixel phones.

Optimal Performance: For best results, use high-quality, certified USB-C charging cables.

5. Safety Information

Do not expose the adapter to liquids, moisture, or extreme temperatures.

Do not disassemble or attempt to repair the adapter.

Avoid dropping or subjecting the adapter to strong impacts.

Keep out of reach of children.

Unplug the adapter from the power outlet when not in use or during electrical storms.

Ensure the power outlet is easily accessible for quick disconnection.

6. Maintenance

o Clean the adapter with a soft, dry cloth. Do not use liquid cleaners or aerosols.
« Store the adapter in a cool, dry place when not in use.

o Regularly inspect the adapter and charging cable for any signs of damage. Discontinue use if damage is found.

7. Troubleshooting



Problem Possible Solution

Device Ensure the adapter is firmly plugged into a working power outlet. Check the charging cable for damage and
not ensure it is securely connected to both the adapter and the device. Try a different cable or device to isolate
charging. theissue.

Slow Verify that your device and cable support Power Delivery (PD) for fast charging. Ensure the cable is not
charging. excessively long, which can reduce charging speed. Close unnecessary apps on your device.

Adapter It is normal for the adapter to become warm during operation. If it becomes excessively hot, disconnect it
is hot. immediately and allow it to cool. Ensure adequate ventilation around the adapter.

8. Specifications

o Model Number: WALL-PD-20W-W

o Output Power: 20W

o Input Voltage: 120 Volts

o Amperage: 4.8 Amps

o Total USB Ports: 1 (USB Type C)

o Connectivity Technology: USB

o Special Feature: Fast Charging (Power Delivery)
o Compatible Devices: Cellular Phones, Tablets

« Compatible Phone Models: iPhone, Android, Pixel, Motorola (including iPhone 11/12/13/14/15/16 series,
PRO/PROMAX, XS/X/SE, 8/8 Plus, iPad/iPad mini, Galaxy, Pixel Phones)

o Product Dimensions: 1.8 x 4.5 x 4.25 inches
o ltem Weight: 2.08 ounces

o Color: White

o Manufacturer: cellhelmet

« Date First Available: March 7, 2022

9. Warranty and Support

For warranty information and customer support, please refer to the official cellhelmet website or contact their customer
service directly. Keep your purchase receipt as proof of purchase for any warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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