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BEKO BCNE400E40SN Combined Refrigerator
Instruction Manual

Model: BCNE400E40SN
Brand: Beko

1. INTRODUCTION

Thank you for choosing a Beko appliance. This instruction manual provides important information on the safe
installation, operation, and maintenance of your BEKO BCNE400E40SN Combined Refrigerator. Please read this
manual thoroughly before using your appliance to ensure proper use and to prevent potential damage or injury.
Keep this manual for future reference.

The BEKO BCNE400E40SN is a combined refrigerator and freezer unit designed for household use, featuring a
total capacity of 370 liters, a height of 193 cm, reversible doors, and an energy efficiency class E.

2. SAFETY INFORMATION

Always observe the following safety precautions to reduce the risk of fire, electric shock, injury, or damage to the
appliance.

Electrical Safety: Ensure the appliance is connected to a grounded power outlet. Do not use extension cords
or multiple socket adapters. Disconnect the appliance from the power supply before cleaning or maintenance.

Installation: Install the appliance on a stable, level surface. Ensure adequate ventilation around the appliance.
Do not block ventilation openings.

Flammable Materials: Do not store explosive substances such as aerosol cans with a flammable propellant in
this appliance.

Children's Safety: This appliance can be used by children aged 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards involved.

Maintenance: Repairs should only be carried out by qualified service personnel.

3. SETUP AND INSTALLATION
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3.1 Unpacking
Carefully remove all packaging materials. Inspect the appliance for any damage. Report any damage to your retailer
immediately.

3.2 Placement
Place the refrigerator in a dry, well-ventilated room, away from direct sunlight and heat sources (e.g., radiators,
ovens). Ensure there is sufficient space around the appliance for proper air circulation (at least 5 cm on sides and
back, 10 cm above).

3.3 Leveling
Adjust the front leveling feet to ensure the appliance is stable and level. This prevents vibrations and ensures proper
door closure.

3.4 Electrical Connection
Before plugging in, ensure the voltage and frequency indicated on the rating plate match your household power
supply. Plug the appliance into a dedicated, grounded wall socket. Wait at least 4 hours before switching on the
appliance to allow the refrigerant fluid to settle.

3.5 Door Reversibility
The doors of this appliance are reversible. If you wish to change the door opening direction, refer to the detailed
instructions provided in the separate installation guide or consult a qualified technician.

4. OPERATING YOUR REFRIGERATOR

This section details the functions and features of your Beko combined refrigerator.



Figure 4.1: Interior view of the BEKO BCNE400E40SN Combined Refrigerator. The upper compartment shows glass shelves, a
wine rack, a HarvestFresh drawer for fruits and vegetables, and a Crisper Dairy drawer. The lower compartment displays three

freezer drawers.



4.1 Temperature Settings
The temperature control panel is located inside the refrigerator compartment, typically at the top. Use the controls to
set the desired temperature for both the refrigerator and freezer sections. Recommended refrigerator temperature is
+4°C (39°F) and freezer temperature is -18°C (0°F).

4.2 Food Storage Guidelines

Refrigerator Compartment: Store fresh foods such as fruits, vegetables, dairy products, and cooked meals.
The HarvestFresh drawer is designed to preserve the vitamin content of fruits and vegetables.

Freezer Compartment: Suitable for long-term storage of frozen foods. Do not place hot food directly into the
freezer.

Door Bins: Ideal for bottles, jars, and smaller items.

4.3 Special Features

HarvestFresh™: This technology uses a 3-color light system to simulate the 24-hour sun cycle, preserving
vitamins in fruits and vegetables for longer.

Crisper Dairy Drawer: Provides optimal conditions for storing dairy products.

Automatic Defrost: The refrigerator compartment defrosts automatically. The freezer compartment features a
No Frost system, eliminating the need for manual defrosting.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your appliance.

5.1 Cleaning the Interior
Before cleaning, unplug the appliance. Clean the interior regularly with a solution of lukewarm water and a mild, non-
abrasive detergent. Wipe dry thoroughly. Do not use harsh chemicals or abrasive cleaners.

5.2 Cleaning the Exterior
Wipe the exterior surfaces with a soft cloth dampened with water and a mild detergent. For stainless steel surfaces,
use a specialized stainless steel cleaner. Avoid getting water into electrical components.

5.3 Condenser Coil Cleaning
Periodically clean the condenser coils located at the back or bottom of the appliance using a soft brush or vacuum
cleaner. This improves energy efficiency and cooling performance.

5.4 Door Gaskets
Check the door gaskets regularly for cracks or damage. Clean them with warm water and a mild soap. Ensure they
seal properly to maintain cooling efficiency.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Appliance does
not operate.

No power supply; plug loose; fuse
blown.

Check power connection; check household fuse box.



Temperature
inside is not
cold enough.

Door not closed properly; frequent door
opening; warm food placed inside;
poor ventilation.

Ensure door is sealed; reduce door opening
frequency; allow hot food to cool before storing;
ensure adequate ventilation.

Excessive ice
build-up in
freezer.

Door left open; warm food placed
inside.

Ensure door is sealed; avoid placing hot food in
freezer. (Note: Freezer is No Frost, minor frost is
normal).

Noises
(vibrations,
gurgling).

Appliance not level; refrigerant flow.
Adjust leveling feet; gurgling is normal sound of
refrigerant.

Problem Possible Cause Solution

If the problem persists after checking these points, please contact Beko customer service or a qualified technician.

7. SPECIFICATIONS

Feature Detail

Model Number BCNE400E40SN

Type Combined Refrigerator-Freezer

Total Capacity 370 Liters (approx.)

Dimensions (H x W x D) 194 cm x 69 cm x 55 cm (approx.)

Color White

Energy Efficiency Class E

Defrost System (Refrigerator) Automatic

Defrost System (Freezer) No Frost

Refrigerant R-600A

Door Material Stainless Steel (implied from product details, though color is white)

Special Features HarvestFresh™, Crisper Dairy, Reversible Doors

8. WARRANTY AND SUPPORT

Beko appliances come with a manufacturer's warranty. For detailed information regarding warranty terms and
conditions, please refer to the warranty card included with your appliance or visit the official Beko website. Keep
your purchase receipt as proof of purchase.

For technical assistance, spare parts, or to schedule a service appointment, please contact Beko customer support.
You can find contact information on the Beko website or in the documentation provided with your appliance.

Online Support: Visit Beko Global Support

© 2024 Beko. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

https://www.beko.com/global/support
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