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INTRODUCTION

This manual provides comprehensive instructions for the JZK Universal Remote Control, designed as a
replacement for various TV box models. It offers reliable, multi-functional control with an ergonomic design for
comfortable use. Please read this manual carefully before using the remote control to ensure optimal
performance and compatibility.

Important Compatibility Note: Ensure your original remote control has the same buttons as this product, and
that your old remote has a button named "APP". If not, this product will not work for your TV box.

The JZK Universal Remote Control held in a hand, illustrating its compact size with approximate dimensions of 15.8 cm length
and 6.5 cm width.
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SETUP

Battery Installation

The JZK Universal Remote Control requires two AAA 1.5V batteries (not included) for operation.

1. Locate the battery compartment on the back of the remote control.
2. Press down on the tab and slide the battery cover downwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
indicators inside the compartment.

4. Slide the battery cover back into place until it clicks securely.

Rear view of the JZK Universal Remote Control with the battery compartment open, showing slots for two AAA 1.5V batteries.

Initial Use

This remote control is designed as a direct replacement for compatible TV boxes. No complex programming is
typically required if your original remote meets the compatibility criteria (specifically, having an "APP" button).
Simply insert the batteries and point the remote towards your TV box to begin operation.

OPERATING INSTRUCTIONS

The JZK Universal Remote Control features a standard layout for intuitive navigation and control of your
compatible TV box. It operates using infrared (IR) technology, requiring a direct line of sight to the TV box's IR
receiver.




Front view of the JZK Universal Remote Control, showing all buttons and their layout. The main navigation cluster is blue with
an 'OK' button in the center.

Button Functions Overview

o Power Buttons: Typically located at the top, used to turn the device on or off.



« Navigation Pad (Blue Circle): Use the directional arrows (Up, Down, Left, Right) to navigate menus and
select items. The central OK button confirms selections.

o Volume Control: Buttons marked with '+' and '-' to adjust audio volume.
« Channel/Page Navigation: Buttons for changing channels or scrolling through pages.
« Numeric Keypad (0-9): For direct input of numbers, such as channel numbers or passwords.

o APP Button: Crucial for compatibility, this button is typically used to access applications or a specific app
menu on your TV box.

« Home Button (House icon):Returns to the main home screen of your TV box.
o Back Button (Curved arrow): Returns to the previous screen or menu.
o Mute Button: Toggles audio mute on/off.

For specific functions of other buttons (e.g., KD, specific media controls), refer to your TV box's user manual
as these may vary depending on the device's software and features.

MAINTENANCE

Cleaning

To clean your remote control, gently wipe its surface with a soft, dry cloth. For stubborn dirt, slightly dampen
the cloth with water or a mild, non-abrasive cleaner. Avoid using harsh chemicals or excessive moisture, as
these can damage the remote's electronics or finish.

Battery Replacement

Replace batteries when the remote control's response becomes sluggish or stops working. Always replace
both batteries at the same time with new AAA 1.5V batteries. Dispose of old batteries responsibly according to
local regulations.

Storage

When not in use for extended periods, it is recommended to remove the batteries to prevent leakage and
potential damage to the remote control.

TROUBLESHOOTING

Remote Control Not Responding
o Check Batteries: Ensure batteries are inserted correctly with the correct polarity (+/-) and are not depleted.
Replace with fresh batteries if necessary.

o Line of Sight: Make sure there is a clear path between the remote control and the IR receiver on your TV
box. Obstructions can block the signal.

o Distance: The maximum effective range is approximately 10 meters. Ensure you are within this range.



« Interference: Strong light sources or other infrared devices can sometimes interfere with the signal. Try

moving away from such sources.

Compatibility Issues

This remote control is specifically designed for certain TV box models. Please verify the following:

« "APP" Button Requirement: As noted in the introduction, your original remote must have an "APP" button

for this universal remote to function correctly with your TV box.

o Compatible Models: This remote is compatible with T95, T95 MAX, T95 MAX+, T9, T95Z, H96 MAX, X96,

MX10, MXQ, X88.

» Incompatible Models: This remote control is not suitable for T95Z Plus, T95U Pro, T95V Pro, Q Plus, or
QBOX. If you own one of these models, this remote will not work.

SPECIFICATIONS

Feature

Brand

Model Number

Color

Connectivity Technology
Special Feature
Compatible Devices
Number of Buttons
Controller Type
Maximum Range

Material

Dimensions (L x W)

WARRANTY

Detail

JZK

M468144U

Blue (buttons) / Black (body)
Infrared

Universal Replacement
Television (specifically compatible TV boxes)
25

Button Control

10 Meters

ABS

15.7 cm x 4.5 cm (approx. 6.18 in x 1.77 in)

Warranty information for this product is not specified in the provided details. Please refer to the retailer or
manufacturer's official website for any applicable warranty terms and conditions at the time of purchase.



SUPPORT

For technical support, troubleshooting beyond this manual, or inquiries regarding your JZK Universal Remote
Control, please contact the seller or the manufacturer directly. Their contact information may be available on
the product packaging or the retailer's website where the product was purchased.

© 2024 JZK. All rights reserved.
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