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Brand: Mode Money Phone

1. INTRODUCTION

The Mode EarnPhone is an Android smartphone designed to provide a comprehensive mobile experience
while offering unique earning opportunities. This device features a 6.52-inch HD screen for immersive viewing,
a 13MP triple-lens camera for capturing moments, and 128 GB of memory (64 GB internal + 64 GB SD card),
which is expandable for additional storage. It is equipped with a robust 4000 mAh battery, providing extended
usage time. The phone is unlocked and compatible with major carriers like AT&T and T-Mobile, offering
flexibility in network choice. A key feature is its integration with the Mode Earn Club, allowing users to earn
rewards through various activities such as listening to music, playing games, and browsing the web.
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Figure 1.1: Mode EarnPhone Android Smartphone
This image shows the Mode EarnPhone from both the front and back. The front screen displays the text 'The phone that pays
you', highlighting its unique earning feature. The back of the phone shows the camera module and the 'mode earn phone'
branding.

2. SETupr GUIDE

2.1. What's in the Box
Your Mode EarnPhone package includes the following items:

o Mode EarnPhone Android Smartphone

o Power Adapter

e USB Cable (Micro USB Type C)

o Earphones

e 64 GB SD Card (pre-installed or included separately)

e Clear Phone Case
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Figure 2.1: Included Accessories

This image displays all the items included in the Mode EarnPhone package: the smartphone itself, a power adapter, a Micro
USB Type C cable, earphones, a 64 GB SD card, and a clear phone case. These accessories ensure the phone is ready for
immediate use.

2.2. SIM Card Installation

The Mode EarnPhone supports dual SIM cards, allowing you to use two different phone numbers or carriers
simultaneously. To install your SIM card(s):

1. Locate the SIM card tray on the side of the phone.

2. Insert the SIM ejector tool (not included, use a paperclip if necessary) into the small hole next to the tray
and push gently until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray. Ensure the gold contacts are facing
down.

4. Carefully push the tray back into the phone until it clicks into place.

2.3. Initial Power On and Charging

Before first use, it is recommended to fully charge your Mode EarnPhone. Connect the USB cable to the
phone's charging port and the power adapter, then plug the adapter into a wall outlet. The phone's battery



capacity is 4000 mAh, and a full charge typically takes approximately 2 hours.

To power on the device, press and hold the Power button located on the side of the phone until the Mode logo
appears. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi
connection, and Google account setup.

3. OPERATING INSTRUCTIONS

3.1. Basic Navigation

The Mode EarnPhone runs on the Android operating system, providing an intuitive user interface. Use touch
gestures such as tapping, swiping, pinching, and spreading to navigate through menus, open applications, and
interact with content.

3.2. Calls and Messaging

To make a call, open the Phone app and dial the number or select a contact. To send a message, open the
Messages app, start a new conversation, and type your text. The dual SIM functionality allows you to select
which SIM card to use for calls and messages.

3.3. Camera Usage

The Mode EarnPhone features a 13MP triple-lens camera system (Main, Ultra Wide, and Depth cameras) for
versatile photography. To open the camera, tap the Camera app icon. You can switch between photo and
video modes, adjust settings, and use features like macro vision and lightning flash.
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Figure 3.1: Triple Camera System
This image highlights the Mode EarnPhone's triple camera setup, detailing its 2MP Ultra Wide Camera, 13MP Main Camera,
and 2MP Depth Camera. It also showcases additional features such as Macro Vision, Lightning Flash, Triple Lens capability,
and a Selfie Camera, emphasizing the phone's photographic capabilities.

3.4. Security Features (Fingerprint Sensor)

The phone includes a fingerprint sensor for secure and convenient unlocking. The sensor is typically located
on the back of the device. To set up fingerprint unlock, navigate to Settings > Security > Fingerprintand follow
the on-screen instructions to register your fingerprint.
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Figure 3.2: Secure Fingerprint Feature
This image illustrates the secure fingerprint feature of the Mode EarnPhone, showing a finger touching the rear-mounted
fingerprint sensor. This feature allows for quick and secure unlocking of the device. The image also mentions the phone's 4GB
RAM and 64GB internal memory, expandable up to 128GB.

3.5. Connectivity
The Mode EarnPhone supports various connectivity options:

o Wi-Fi: Connect to wireless networks for internet access. Note that the phone primarily connects to
2.4GHz wireless networks.

o Bluetooth: Pair with Bluetooth devices such as headphones or speakers.
o USB: Use the USB Type-C port for charging and data transfer.

o Cellular: Compatible with 4G networks from various carriers.
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Figure 3.3: Carrier Compatibility
This chart displays the compatibility of the Mode EarnPhone with various major carriers. It lists supported carriers such as
AT&T, T-Mobile, Mint Mobile, Ultra Mobile, Red Pocket, Simple Mobile, Wing, Lyca Mobile, Tello, Gen Mobile, Freedom Pop,
and PureTalk. It also explicitly lists carriers that are not supported, including Metro by T-Mobile, Cricket Wireless, Boost, C
Spire, Verizon, UScellular, Xfinity Mobile, Visible, Spectrum Mobile, PagePlus, PixWireless, Total Wireless, Tracfone, Credo,
and Reach Mobile.

3.6. Mode Earn Features

A core feature of this smartphone is its integration with the Mode Earn Club, allowing you to earn rewards. The
phone provides access to 15 modes to earn cash rewards. These activities include:

o Listening to Music

o Playing Games

o Surfing the Web

o Reading News

o Watching Videos

o Fitness Activities

e Charging your Phone
e Shopping



o Finance-related tasks

Using the Mode EarnPhone can boost your earning potential within the Mode ecosystem.
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Figure 3.4: Earn As You Go
This image illustrates various ways users can earn rewards with the Mode EarnPhone, stating that users can earn up to $1200
a year by doing everyday activities. The list includes Music, Internet, Games, News, Videos, Fitness, Charging, Shopping, and
Finance, all contributing to earning potential.

4. MIAINTENANCE

4.1. Cleaning the Device

To clean your Mode EarnPhone, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth
with water or a screen cleaner. Avoid using harsh chemicals, abrasive materials, or excessive moisture, as
these can damage the screen or internal components.

4.2. Software Updates



Regularly check for and install software updates to ensure your phone has the latest features, security
patches, and performance improvements. You can typically find update options in Settings > System > System
update.

4.3. Battery Care
To prolong battery life:

o Avoid extreme temperatures.
o Do not leave the phone charging for extended periods after it reaches 100%.

o Use the provided charger and cable.

4.4. Storage Management

The phone comes with 128 GB of memory (64 GB internal + 64 GB SD card). To manage storage, regularly
delete unnecessary files, uninstall unused apps, and move large media files to the SD card or cloud storage.
You can check storage usage in Settings > Storage.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Mode EarnPhone.

5.1. Phone Not Turning On/Responsive

o Ensure the battery is charged. Connect the phone to the charger for at least 15-30 minutes.

o Perform a forced restart: Press and hold the Power button for about 10-15 seconds until the phone
vibrates and restarts.

5.2. Network Connectivity Issues

o Check if your SIM card is properly inserted.

« Verify that your carrier is supported by the Mode EarnPhone (refer to Section 3.5). Some carriers like
Tracfone may not be compatible.

o Toggle Airplane Mode on and off.

» Reset network settings: Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth

5.3. Audio Issues (Speaker Volume)

o Ensure the volume is turned up using the volume buttons.

o If the speaker volume is too loud even at its lowest setting, this may be a characteristic of the device. Try
using earphones for more precise volume control.

5.4. Charging Issues (USB-C)

o Ensure you are using the provided USB cable and adapter.

o Some fast chargers or USB-C to USB-C cables may not be recognized. Try using a standard USB-A to
USB-C cable with a traditional wall brick or a computer's USB port.

o Check the charging port for any debris.



5.5. Screen Protector Scratches Easily

o The pre-installed screen protector may be softer than typical glass protectors. Consider replacing it with

a higher-quality third-party screen protector if durability is a concern.

5.6. Factory Reset

If you experience persistent issues, a factory reset can resolve many software-related problems.Warning:

This will erase all data on your phone. Back up important data before proceeding.

1. Go to Settings > System > Reset options

2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/pattern/password if prompted.

6. SPECIFICATIONS

Feature

Model Name
Operating System
RAM

Memory Storage Capacity
Screen Size
Resolution

Camera Features
Battery Capacity
Phone Talk Time
Charging Time
Product Dimensions
Item Weight

Special Features

Wireless Carrier Compatibility

Detail

MEP2

Android

4GB

128 GB (64 GB internal + 64 GB SD card)
6.51 Inches

720 x 1520

13MP Triple Rear Camera, Front Camera
4000 Milliamp Hours

Up to 48 Hours

Approx. 2 Hours

7.2 x 3.7 x 1.7 inches

0.67 ounces (19 Grams)

Dual SIM, Fingerprint Sensor, Smartphone

Unlocked for All Carriers (check specific compatibility)

7. WARRANTY AND SUPPORT



7.1. Warranty Information

For detailed warranty information regarding your Mode EarnPhone, please refer to the warranty card included
in your product packaging or visit the official Mode Money Phone website. The warranty typically covers
manufacturing defects for a specified period from the date of purchase.

7.2. Customer Support

If you require further assistance, technical support, or have questions not covered in this manual, please
contact Mode Money Phone customer support. Contact details can usually be found on the official brand
website or within the product packaging.

© 2024 Mode Money Phone. All rights reserved.
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