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WLO Lakota

Lakota Modern Dog Crate Instruction Manual

Model: Lakota Plywood Series

1. INTRODUCTION

Thank you for choosing the WLO Lakota Modern Dog Crate. This product is designed to provide a comfortable and
secure resting space for your beloved pet, while also serving as a stylish piece of furniture that complements your
home decor. Crafted from natural, smooth wood materials and featuring a cushion made from non-chemical white
silicone balls, it prioritizes both pet comfort and aesthetic appeal.

WLO Wood products are globally patent registered (WIPO-DM212724) and are an innovative alternative to
traditional metal crates. Please read this manual carefully before assembly and use to ensure proper setup and
longevity of your product.

2. IMPORTANT SAFETY INSsTRUCTIONS & NOTICES

+ WLO wood products are not designed to function exactly like a metal crate. We do not guarantee prevention of
escape attempts by pets.

e The product is intended for indoor use only.
o Ensure all parts are securely interlocked and tightened during assembly to maintain full stability.

o There may be slight color differences due to the natural wood structure and painting technique. This is a
characteristic of the product and not a defect.

o Keep small parts away from children and pets during assembly.

3. PAackAGE CONTENTS

Your Lakota Modern Dog Crate package includes all necessary components for assembly. The product is shipped
disassembled. Please verify all parts are present before beginning assembly.

« Wooden panels and structural components
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o Hardware for assembly (screws, connectors, etc.)
o Cushion made from non-chemical white silicone balls
o One additional cushion cover (gift)

» QR code for digital assembly instructions
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Image: Interior view of the Lakota Modern Dog Crate, highlighting its spacious design and wooden construction.
4. AssemBLY INSTRUCTIONS (SETUP)

The Lakota Modern Dog Crate requires assembly. Detailed, step-by-step instructions are provided digitally via a QR
code included in your package. Please scan the QR code with your smartphone or tablet to access the full assembly
guide.

The assembly process typically takes between 20 to 50 minutes, though this may vary depending on the specific
model and individual experience. All parts are designed to interlock for full stability.

1. Unpack all components and verify against the package contents list.

2. Scan the QR code provided in the box to access the digital assembly manual.

3. Follow the digital instructions carefully, ensuring each part is correctly oriented and securely fastened.

4. Once assembled, place the cushion inside the crate.



Image: Fully assembled Lakota Modern Dog Crate.

5. UsaGeE GUIDELINES (OPERATING)

The Lakota Modern Dog Crate serves as a comfortable and secure den for your dog. Its unique design allows it to
blend seamlessly with your home decor, making it a functional piece of pet furniture.

+ Placement: Position the crate in a quiet, comfortable area of your home where your dog can feel safe and
relaxed.

« Comfort: The included cushion provides a soft and supportive sleeping surface. Ensure it is always placed
inside the crate for your pet's comfort.

o Customization: You can personalize your crate by adding your dog's name. Please provide the dog's name
and desired second cushion cover color (e.g., 'Max', 'lvory') as a message at checkout if you wish to utilize this
option.

o Door Operation: The double doors allow for easy access for your pet. Ensure the latches are securely closed
when your pet is inside.
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Image: Available cushion cover options (gift).

6. CARE AND CLEANING (MAINTENANCE)

Maintaining your Lakota Modern Dog Crate is simple, ensuring a hygienic environment for your pet.

o Cushion Covers: The cushion covers are made from certified hypoallergenic fabric materials that are easy to
wash and clean. Remove the cover from the cushion and machine wash according to the fabric care
instructions (typically cold water, gentle cycle). Air dry or tumble dry on low.

o Wood Surfaces: Wipe down the wooden surfaces with a soft, damp cloth. Avoid using harsh chemicals or
abrasive cleaners, as these can damage the wood finish.

« Regular Inspection: Periodically check all screws and connections to ensure they remain tight and secure.
Tighten if necessary.

7. TROUBLESHOOTING

If you encounter any issues with your Lakota Modern Dog Crate, please refer to the following common solutions:
« Instability: If the crate feels wobbly, ensure all assembly screws and interlocked parts are fully tightened.
Refer to the digital assembly instructions for correct alignment.

o Door Latch Issues: If the door latch does not secure properly, check for any obstructions or misalignment.
Ensure the doors are correctly installed and aligned with the frame.

o Missing or Damaged Parts: If any parts are missing or damaged upon arrival, please contact WLO Wood
customer service immediately for assistance.
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o Color Discrepancy (Door Panels): Some customers have noted that the plastic door pieces may come in
white instead of clear. This is a product variation and does not affect functionality.

For further assistance, please contact WLO Wood customer service.

8. SPECIFICATIONS

Feature Detail

Brand WLO

Model Lakota Plywood Series

Manufacturer WLO Wood LLC

Material Natural Smooth Wood, Hypoallergenic Fabric (cushion cover), Non-chemical White
Silicone Balls (cushion filling)

Usage Indoor

Bottom Weight

81.6 kg (max
Capacity 9( )

Wood Finish Options Walnut, White, Gray, Black, Green (Jotun Water-based stain wood wax)

Cushion Cover

i ) Ivory, Gray, Black, Navy Blue, Brown, Pink
Options (Gift)

UPC 689396946668

ASIN BO9TP2DTHV

Available Sizes and Breed Weight Capacity:

o Size 1: For dogs 2.3 kg - 22 kg (5 Ibs - 48.5 Ibs)

o Size 2: For dogs 11.83 kg - 22.2 kg (25 Ibs - 49 Ibs)
o Size 3: For dogs 22.7 kg - 45.4 kg (50 Ibs - 100 Ibs)
o Size 4: For dogs 40.8 kg - 67.6 kg (90 Ibs - 149 Ibs)

Detailed dimensions for each size are provided in the image below.



Additional Cushion Covers (Gift)

lvory Gray Black
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Image: Detailed dimensions and weight capacities for all available sizes.

9. WARRANTY AND SUPPORT

WLO Wood is committed to customer satisfaction and product quality.
o Lifetime Support: WLO Wood products come with a lifetime support spare parts warranty (variable fees may
apply for spare parts).

« Satisfaction Guarantee: We are responsible until you handle the WLO Wood product, complete the
assembly, and are fully satisfied with your purchase.

o Customer Service: For any product selection guidance, support, or inquiries, please contact our customer
service. Our response time is typically within 24 hours.

« Exchange and Return Policy: Please refer to the exchange and return policy as established and announced
by WLO Wood to ensure your satisfaction.

© 2023 WLO Wood LLC. All rights reserved.
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