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Brand: Sunbeam | Model: 2143433

INTRODUCTION

This manual provides essential information for the safe and effective use of your Sunbeam Premium
Heating Pad, Model 2143433. Please read all instructions carefully before use and retain this manual for
future reference.
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Image: The Sunbeam Premium Heating Pad in gray, showing the pad and attached controller.

IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of burns, electric shock, fire, or injury, this product must be used in



accordance with the following instructions:

o Do not use while asleep.

e Do not use on an infant.

o Do not use on a person with diabetes.

« Do not use on a person who is incapacitated, asleep, or unconscious.
o Do not use on areas of insensitive skin.

« Do not use on areas of poor circulation.

¢ Never pull this pad by the supply cord.

« Do not use with liniments, salves, or ointments, especially those containing heat-producing
ingredients, as skin burns could result.

« Do not use pins or other metallic objects to fasten this pad.

« Do not sit on, against, or crush pad. Avoid sharp folds.

« Never use this pad with a damaged cord or plug.

« Do not use this pad for purposes other than its intended use.
« This pad is not intended for medical use in hospitals.

o UL Certified, FDA registered Class Il Medical Device.

Consult your physician before using this product if you have any medical conditions.

INDICATIONS FOR USE

This heating pad is intended for temporary relief of minor aches and pains associated with:

o Muscle and joint pain
o Menstrual cramps

+ Muscle tension and stress

SeTuP AND OPERATION

1. Connect the Controller: Ensure the controller is securely connected to the heating pad.

2. Plug In: Plug the heating pad directly into a 120V AC electrical wall outlet. Do not use with extension
cords or power strips.

3. Select Heat Setting: Use the easy-to-use push-button controller to select one of the 4 available heat
settings (Warm, Low, Medium, High). LED lights indicate the selected setting, providing visibility in
the dark. The pad heats up in seconds.

4. Apply to Area: Place the flexible, plush pad on the desired area for pain relief. The 12 x 15-inch size
fits most muscle groups.

5. Automatic Shut-off: The heating pad features a 2-hour auto-shutoff for safety.
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Image: Close-up of the push-button controller showing 4 heat settings (High, Medium, Low, Warm) and a 2-hour auto-off feature.



Image: A man applying the heating pad to his shoulder for targeted heat therapy.



Moist HEAT THERAPY

For optional moist heat therapy, lightly spray the fabric of the heating pad with water before use. This
provides deep, penetrating pain relief.

CARE AND MAINTENANCE

« Cleaning: The entire flexible, plush hot pad is fully machine washable for easy care. Disconnect the
controller from the pad before washing.

« Washing Instructions: Machine wash in cold water on a gentle cycle. Tumble dry on low heat or air
dry. Do not bleach. Do not dry clean.

o Drying: Ensure the pad and connector unit are completely dry before reconnecting the controller and
using.
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Image: A hand gently touching the premium plush fabric of the heating pad, highlighting its soft texture.

STORAGE

After heat therapy treatment, unplug the pad and allow it to cool completely. Roll up the controller in the
pad and secure it in place with the integrated elastic straps for neat and compact storage.



Integrated elastic straps allow
for compact storage

Image: The heating pad neatly rolled and secured with elastic straps for compact storage.

TROUBLESHOOTING

If your heating pad is not functioning as expected, please check the following:

+ No Heat: Ensure the power cord is securely plugged into a working electrical outlet. Check if the
controller is properly connected to the pad.

« Intermittent Heat: Verify that the controller is not accidentally set to a lower heat setting or that the
auto-shutoff has not activated.

o Error Lights: If any error lights appear on the controller, unplug the unit, wait a few minutes, and plug
it back in. If the issue persists, contact customer support.

« Damaged Cord/Plug: Do not use the heating pad if the cord or plug is damaged. Contact customer
support for assistance.

SPECIFICATIONS

Brand Sunbeam



Model Number 2143433

Dimensions 12 x 15 inches

Color Gray

Material Plush Fabric

Heat Settings 4 (Warm, Low, Medium, High)

Auto-Off Feature 2 Hours

Cord Length 9 feet

Special Features Moist Heat Option, Machine Washable, Compact Storage Straps
Certifications UL Certified, FDA registered Class Il Medical Device

WARRANTY AND SUPPORT

This Sunbeam product is backed by a 5-year warranty, as mentioned in user reviews. For warranty claims,
troubleshooting assistance, or product inquiries, please refer to the contact information provided with your
product packaging or visit the official Sunbeam website.

HSA/FSA Eligible.
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