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1. INTRODUCTION

Welcome to the Philips SENSEO® Original Plus CSA210/50 coffee machine user manual. This guide
provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
new coffee maker. Please read these instructions carefully before first use and keep them for future reference.

2. IMPORTANT SAFETY INFORMATION

Before using the appliance, read this important information carefully and save it for future reference. Incorrect
use can lead to electric shock, fire, or other hazards.

¢ Always connect the appliance to a grounded wall socket.

« Do not immerse the appliance, plug, or power cord in water or any other liquid.

o Keep the appliance out of reach of children.

o Do not operate the appliance if the plug, power cord, or the appliance itself is damaged.
o Only use the appliance for its intended household purpose.

o Unplug the appliance before cleaning and when not in use.

« Never use abrasive cleaning agents or scouring pads.

3. Probuct OVERVIEW

Familiarize yourself with the components of your Philips SENSEO® Original Plus coffee machine.
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The Philips SENSEO® Original Plus CSA210/50 coffee machine in black, shown actively brewing two cups of coffee
simultaneously. This image highlights the dual-spout design and the compact form factor of the appliance.



A direct front view of the Philips SENSEO® Original Plus CSA210/50 coffee machine, illustrating its sleek black design and
the process of coffee extraction into two cups. The control panel with selection buttons is visible at the base.

Key Components:

o Water Tank: Removable tank for filling with fresh water.
o Pod Holder: Holds one or two SENSEO® coffee pods.

Coffee Spout: Dispenses brewed coffee.

Drip Tray: Collects any drips and supports cups.

o Control Panel: Buttons for power, 1-cup, 2-cup, and intensity selection.



4. SETUP

4.1 Unpacking

1.
2.

Remove all packaging materials from the coffee machine.

Check that all parts are present and undamaged.

4.2 Initial Cleaning

1.
2.

Wash the water tank, pod holders, and drip tray with hot water and a mild detergent. Rinse thoroughly.

Wipe the exterior of the machine with a damp cloth.

4.3 First Use (Rinsing Cycle)

1.

Fill the water tank with fresh cold water up to the MAX indication.

2. Place a bowl or two cups under the coffee spout.
3.
4

Do not place any coffee pods in the pod holder.

. Press the 1-cup button to start a rinsing cycle. Repeat this process at least twice to ensure the internal

system is clean.

5. OPERATING INSTRUCTIONS

5.1 Brewing Coffee

I

. Ensure the water tank is filled with fresh cold water.

Open the lid and place one SENSEO® coffee pod into the 1-cup pod holder for a single serving, or two
pods into the 2-cup pod holder for two servings. Ensure the pods are centered.

Close the lid firmly.
Place one or two cups on the drip tray under the coffee spout.
Press the 1-cup button or the 2-cup button, depending on your desired number of cups.

The machine will heat up and then start brewing. The Direct Start function allows brewing to begin
immediately after heating.

Once brewing is complete, the machine will automatically switch off to save energy.



A close-up view of a hand pressing one of the control buttons on the Philips SENSEO® Original Plus CSA210/50 coffee
machine. This illustrates the user interface for selecting coffee strength or quantity.

5.2 Coffee Boost Technology

The SENSEO® Coffee Boost technology enhances the flavor extraction by distributing hot water evenly over
the entire coffee pod through 45 aroma nozzles, ensuring a rich and full-bodied taste.

5.3 Crema Plus Technology

Experience a fine, velvety crema layer on every cup of SENSEO® coffee, thanks to the integrated Crema Plus
technology.

5.4 Intensity Select

Use the intuitive slider on the control panel to choose between a mild or strong coffee, tailoring your beverage
to your preference.

6. MAINTENANCE

6.1 Daily Cleaning

o After each use, remove and empty the used coffee pod.
¢ Rinse the pod holder and drip tray under running water.
« Wipe the coffee spout and the exterior of the machine with a damp cloth.

o Empty and rinse the water tank daily.

6.2 Descaling

Regular descaling is crucial to maintain optimal performance and extend the lifespan of your coffee machine.
The frequency depends on water hardness and usage.



o Use a SENSEO® descaler or a citric acid-based descaling solution. Do not use vinegar.

» Follow the instructions provided with your descaling product carefully.

o Typically, a descaling cycle involves running the descaling solution through the machine, followed by

several rinsing cycles with fresh water.

7. TROUBLESHOOTING

If you encounter issues with your SENSEO® coffee machine, refer to the common problems and solutions

below.
Problem Possible Cause
No coffee is Water tank is empty; machine is
dispensed. clogged; lid not closed properly.
Coffee is too Incorrect pod holder used; coffee
weak. strength setting is too low.

Machine does Not plugged in; power outage;
not turn on. machine malfunction.

Water leaks
from the
machine.

Water tank not properly seated;
damaged water tank.

Solution

Fill water tank; descale the machine; ensure lid is
securely closed.

Use the correct pod holder (1-cup for 1 pod, 2-cup
for 2 pods); select a stronger intensity setting.

Check power connection; check household fuse;
contact customer support if problem persists.

Ensure water tank is correctly placed; inspect water
tank for cracks.

If the problem persists after attempting these solutions, please contact Philips Customer Support.

8. SPECIFICATIONS

Technical details of the Philips SENSEO® Original Plus CSA210/50 coffee machine:

« Brand: Philips
¢ Model Number: CSA210/50

o Color: Black

o Product Dimensions (L x W x H):7 x 16 x 39 cm

o ltem Weight: 2.38 kg

o Power: 1000 Watts

» Voltage: 230 Volts (AC)

o Material: Plastic

o Special Feature: Automatic Shut-off

o Coffee Maker Type: Pod Coffee Machine
o Operating Mode: Fully Automatic

9. WARRANTY AND SUPPORT

Your Philips SENSEO® Original Plus CSA210/50 coffee machine comes with a standard manufacturer's
warranty. Please refer to the warranty card included in your product packaging for specific terms and

conditions.

For further assistance, product registration, or to find answers to frequently asked questions, please visit the



official Philips website or contact Philips Customer Support in your region. Contact details can typically be
found in the warranty booklet or on the Philips support website.
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