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Model: HR-T10SD

1. INTRODUCTION

Thank you for choosing the HOROW HR-T10SD Heated Smart Toilet. This compact, one-piece toilet is designed to
provide enhanced comfort and convenience with features such as a heated seat, foot-activated flushing, and a
blackout flush system. This manual provides essential information for the proper installation, operation, and
maintenance of your new smart toilet.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/horow


Image 1.1: The HOROW HR-T10SD Heated Smart Toilet.

2. SAFETY INFORMATION

Read all instructions carefully before installation and use.

Ensure the power supply is disconnected before performing any maintenance or installation.

This product operates on 110 Volts and 50 watts. Ensure your electrical system meets these requirements.

Do not attempt to repair or modify the toilet yourself. Contact qualified service personnel for assistance.

Keep children away from the toilet during operation and maintenance.

3. SETUP AND INSTALLATION

The HOROW HR-T10SD is a floor-mounted, one-piece toilet designed for straightforward installation. A rough-in of
12 inches is required. Professional installation is recommended to ensure proper function and compliance with local
plumbing codes.



3.1 Pre-Installation Checklist

Verify all components are present and undamaged.

Ensure the water supply valve is turned off.

Confirm the rough-in measurement is 12 inches from the wall to the center of the drain pipe.

Have necessary tools ready (e.g., wrench, screwdriver, sealant).

3.2 Installation Steps (Overview)

1. Position the toilet over the flange, ensuring proper alignment.

2. Secure the toilet to the floor using the provided hardware.

3. Connect the water supply line to the toilet's inlet.

4. Connect the power cord to a grounded electrical outlet.

5. Turn on the water supply and check for leaks.

6. Test all functions of the toilet.

Image 3.1: Product dimensions and 12-inch rough-in requirement.



Image 3.2: The HR-T10SD toilet installed in a modern bathroom setting.

4. OPERATING INSTRUCTIONS

Your HOROW HR-T10SD smart toilet offers several advanced features for comfort and convenience.



Image 4.1: Overview of key features including heated seat, blackout flush, and foot flush.

4.1 Heated Seat
The toilet features a heated seat for comfort, especially in colder environments. The seat temperature can be
adjusted using the thermostat knob located on the side of the toilet. Turn the knob to your desired warmth setting.



Image 4.2: The heated seat feature provides warmth for user comfort.

4.2 Foot-Activated Flushing
To activate the flush without using your hands, simply use the foot induction method. A sensor located near the base
of the toilet detects foot movement to initiate a powerful tornado flush. Note that the sensor may not detect feet if
covered by dark socks or shoes.

Image 4.3: Illustration of the foot-activated flush sensor.

4.3 Blackout Flush System
In the event of a power outage, the toilet's built-in powerful battery ensures continued functionality. This system
allows for approximately 2000 flushes without external power, providing reliability during unexpected electrical
interruptions.



Image 4.4: The blackout flush system ensures operation during power outages.

4.4 Soft-Close Cover
The toilet is equipped with a soft-close seat and cover mechanism, preventing sudden drops and reducing noise and
potential damage.



Image 4.5: The soft-close feature ensures quiet and gentle closing of the seat and lid.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your HOROW HR-T10SD smart toilet.

5.1 Cleaning

Use mild, non-abrasive cleaners and a soft cloth to clean the ceramic and glazed surfaces.

Avoid harsh chemicals, abrasive pads, or strong acids, as these can damage the finish.

Wipe down the exterior regularly to prevent buildup.

5.2 Water Filter Maintenance
If you experience reduced flush volume, check the debris filter located within the elbow connection of the water inlet.
Over time, sediment or iron particles from the water supply can accumulate and restrict water flow. Turn off the
water supply, remove and clean the filter, then reassemble and test.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your smart toilet.

Problem Possible Cause Solution

Toilet clogs
frequently.

Insufficient water flow or
pressure; excessive toilet
paper usage.

Ensure adequate water pressure. Avoid flushing large amounts of
toilet paper. If issues persist, consult a licensed plumber to verify
water flow and pressure.

Low flush
volume.

Debris filter in water inlet
is clogged.

Turn off water supply, locate and clean the debris filter in the
elbow connection of the water inlet.

Heated seat
not working.

Power issue; internal
component failure.

Check power connection. If power is confirmed, contact customer
service for assistance.

Foot flush
sensor
unresponsive.

Obstruction; dark
footwear interfering with
sensor.

Ensure no objects are blocking the sensor. Note that dark-colored
socks or shoes may sometimes interfere with sensor detection.

7. SPECIFICATIONS

Feature Detail

Model Number HR-T10SD

Color White

Product Dimensions (L x W x H) 25.59"D x 15.59"W x 19.8"H

Material Ceramic



Installation Type Floor Mounted

Shape Oval

Seat Material Type Polypropylene

Item Weight 90 pounds

Voltage 110 Volts

Wattage 50 watts

Water Consumption 1.27 Gallons per Flush

Flush Type Electronic

Rough-In 12 Inches

Special Features Heated Seats, Soft Close

Usage Commercial/Residential

Feature Detail

8. WARRANTY AND SUPPORT

HOROW is committed to providing quality products and excellent customer service.

8.1 Warranty Information
This product includes a 12-Month Replacement Warranty. Please retain your proof of purchase for warranty claims.

8.2 Return Policy
A 30-Day Money Back Guarantee is offered for this product. Refer to your purchase platform for specific return
procedures.

8.3 Customer Support
For any issues, questions, or technical assistance, please contact HOROW customer support. Our professional
technical and service teams are available to provide lifetime troubleshooting guidance.

Contact Method: Refer to the contact information provided with your purchase or visit the official HOROW
website.

When contacting support, please provide: Your model number (HR-T10SD), date of purchase, and a detailed
description of the issue.

© 2023 HOROW. All rights reserved.
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product features, installation steps, troubleshooting, and warranty information.

HOROW T16 Smart Toilet Installation Guide: Heated Bidet, Dual Flush
Comprehensive installation guide for the HOROW T16 Smart Toilet, featuring a heated bidet and
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