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Model: WV270EU | Brand: Shark

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Shark WandVac 2.0 Cordless Handheld Vacuum,
model WV270EU. Please read this manual thoroughly before operating the appliance and retain it for future reference. This powerful,
lightweight handheld vacuum is designed for quick cleanups around your home and car.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be observed, including the following:

Read all instructions before using the vacuum cleaner.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not handle plug or vacuum cleaner with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything that may reduce
airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Store the appliance indoors. After use, put away to prevent accidents.

This appliance contains rechargeable Lithium-ion batteries. Do not incinerate batteries or expose them to high temperatures, as they
may explode.

Use only with the charger supplied by the manufacturer.

WHAT'S INCLUDED

Your Shark WandVac 2.0 WV270EU package includes:

Shark WandVac 2.0 Cordless Handheld Vacuum (Blue)
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Crevice Dusting Tool

Multi-Surface Pet Tool

Charging Base (EU plug)

User Manual

SETUP

1. Charging the Vacuum

Before first use, fully charge the vacuum. Place the vacuum onto the charging base. The indicator lights will illuminate to show charging
status. A full charge provides up to 15 minutes of runtime in standard mode.

Image: The Shark WandVac 2.0 handheld vacuum resting on its sleek black charging base, plugged into a wall outlet, indicating it is ready for charging or storage.

2. Attaching Accessories

To attach an accessory, align it with the nozzle and push firmly until it clicks into place. To remove, pull the accessory away from the nozzle.

Crevice Dusting Tool: Ideal for tight spaces, corners, and delicate surfaces.



Multi-Surface Pet Tool: Designed for picking up pet hair and debris from upholstery and carpets.

OPERATING THE VACUUM

1. Power On/Off and Suction Modes

Press the power button to turn the vacuum on or off. The WandVac 2.0 features two suction modes: standard and Boost. Press the mode
button to switch between these settings, allowing you to adjust power for different cleaning tasks.

2. Cleaning Applications

The Shark WandVac 2.0 is versatile for various quick cleaning needs.

Quick Cleanups: Use the main nozzle for everyday spills and crumbs on hard surfaces.

Image: The Shark WandVac 2.0 handheld vacuum efficiently cleaning scattered orange crumbs from a white kitchen countertop.

Cleaning Upholstery: Attach the Multi-Surface Pet Tool to effectively remove pet hair and debris from sofas and chairs.



Image: A hand holding the Shark WandVac 2.0 handheld vacuum, cleaning a grey fabric sofa with its wide nozzle attachment.

Cleaning Car Interiors: Use the Crevice Dusting Tool or Multi-Surface Pet Tool to reach tight spots and clean car seats and floor
mats.



Image: A person using the Shark WandVac 2.0 handheld vacuum with a brush attachment to clean the interior of a car, specifically around the center
console and seat.

Hard-to-Reach Areas:  The Crevice Dusting Tool is excellent for blinds, corners, and edges.



Image: A person using the Shark WandVac 2.0 handheld vacuum with a narrow attachment to clean dust from white window blinds.

MAINTENANCE

1. Emptying the Dust Cup

For optimal performance, empty the dust cup after each use or when debris reaches the MAX fill line.

1. Ensure the vacuum is turned off.

2. Hold the vacuum over a trash bin.

3. Press the dust cup release button to open the dust cup and empty its contents.

4. Close the dust cup firmly until it clicks.



Image: A hand holding the Shark WandVac 2.0 handheld vacuum over a trash bin, with the dust cup open and debris falling out.

2. Cleaning the Filter

The foam filter should be cleaned regularly to maintain suction power.

1. Remove the dust cup.

2. Pull out the foam filter.

3. Tap loose dirt off the filter. Rinse the filter with cold water until the water runs clear.

4. Allow the filter to air-dry completely for at least 24 hours before reinstalling. Do not use a hairdryer or other heating methods.

5. Reinsert the dry filter and reattach the dust cup.

3. Battery Care

The vacuum is powered by a Lithium-ion battery. For best battery life:

Always store the vacuum on its charging base when not in use.

Avoid exposing the battery to extreme temperatures.



TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum not turning
on.

Battery is not charged. Place the vacuum on the charging base and ensure it is fully charged.

Reduced suction
power.

Dust cup is full. Filter is dirty. Nozzle
or attachment is blocked.

Empty the dust cup. Clean the foam filter. Check for and remove any
blockages from the nozzle or attachments.

Vacuum stops during
use.

Battery is depleted. Overheating.
Recharge the battery. Allow the vacuum to cool down for at least 45
minutes before resuming use.

Charging indicator
lights not working.

Charger not properly connected.
Faulty charger or battery.

Ensure the charger is securely plugged into the wall and the charging
base. Contact customer support if the issue persists.

SPECIFICATIONS

Feature Detail

Brand Shark

Model Number WV270EU

Color Blue

Product Dimensions (L x W x H) 6.9 x 6.3 x 39 cm

Item Weight 660 grams

Power 160 Watts

Voltage 14.4 Volts

Number of Speeds 2

Noise Level 80 Decibels

Runtime Up to 15 minutes (in standard mode)

Special Features Lightweight, Charging Station, Crevice Dusting Tool, Multi-Surface Pet Tool

Filter Type Foam

Recommended Surface Car, Interior, Upholstery

Power Source Battery Powered

Battery Type 1 Lithium-ion (included)

Components Included Vacuum, Brushes, User Manual

WARRANTY AND SUPPORT

Warranty Information

Specific warranty details for your Shark WandVac 2.0 WV270EU may vary by region. Please refer to the warranty card included in your
product packaging or visit the official Shark website for detailed warranty terms and conditions. Keep your purchase receipt as proof of
purchase.



Customer Support

For technical assistance, replacement parts, or any other inquiries, please contact Shark customer support. Contact information can
typically be found on the Shark website or on your product packaging.
Online Support: Visit www.sharkclean.com for FAQs, troubleshooting guides, and product registration.

© 2026 Shark. All rights reserved. | Model WV270EU

https://www.sharkclean.com
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