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INTRODUCTION

Thank you for choosing Samsonite Omni PC Hardside Expandable Luggage. This manual provides
essential information for the proper setup, operation, and maintenance of your 2-piece luggage set (20-inch
and 28-inch). Please read these instructions carefully to ensure optimal use and longevity of your product.
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Image: The Samsonite Omni PC 2-Piece Hardside Luggage Set, featuring a 20-inch carry-on and a 28-inch checked bag,
both in navy blue with a micro-diamond texture.

SEeTUP

Telescopic Handle Operation

The luggage features a multi-stage telescopic handle. To extend the handle, press the button located on
the top of the handle and pull upwards. To retract, press the button again and push the handle downwards
until it is fully nested.

Setting the TSA Combination Lock

Your Samsonite Omni PC luggage is equipped with a side-mounted TSA-compatible combination lock.
Follow these steps to set your personal combination:



1. The lock is preset to 0-0-0.

2. Locate the small reset button (often recessed) next to the dials. Use a pen or a pointed object to
press and hold this button.

3. While holding the reset button, set your desired 3-digit combination by turning the dials.
4. Release the reset button. Your new combination is now set.
5. Test your new combination by scrambling the dials and then entering your combination to open the

lock.

Important: Remember your combination. There is no master key for personal combinations, and
Samsonite cannot assist in resetting forgotten codes.

Image: A close-up view of the luggage's zipper pull, featuring a red fabric tab, and the integrated TSA combination lock
located on the side of the suitcase.

OPERATING THE LUGGAGE

Spinner Wheels

Your luggage is equipped with four multi-directional spinner wheels designed for effortless 360-degree
mobility. To move the luggage, simply push or pull it in any direction. For optimal performance, ensure the



luggage is upright when rolling.

Image: A detailed view of the luggage's re-engineered lightweight spinner wheels, designed for smooth, multi-directional
movement.

Expansion Feature

Both pieces of luggage in your set feature an expansion zipper. To increase packing capacity, unzip the
secondary zipper located around the perimeter of the main compartment. This provides additional space
for your belongings.

Interior Organization

The main compartment of your luggage includes a full-zip interior divider and cross-straps. The mesh
divider helps separate items and keep them organized, while the cross-straps secure your clothing and
prevent shifting during transit. A zipped modesty pocket is also included for smaller items.

MAINTENANCE

Cleaning the Exterior

The micro-diamond polycarbonate shell is scratch-resistant. To clean, wipe the surface with a soft cloth
dampened with mild soap and water. Avoid abrasive cleaners or solvents, as these can damage the finish.

Zippers and Wheels

Periodically check zippers for any debris and clean as needed. Lubricate zippers with a silicone-based
spray if they become stiff. Inspect wheels for hair or dirt accumulation and remove to ensure smooth



rolling. Avoid exposing wheels to excessive force or impact.

Storage

Store your luggage in a cool, dry place away from direct sunlight when not in use. Ensure the luggage is
clean and dry before storage to prevent mold or mildew.

TROUBLESHOOTING

Sticking Zippers

If a zipper becomes difficult to move, apply a small amount of zipper lubricant or a graphite pencil lead
along the teeth. Slowly work the zipper back and forth to distribute the lubricant.

Wheels Not Rolling Smoothly

Check the wheels for any trapped debris such as hair, lint, or small objects. Carefully remove any
obstructions. If the issue persists, the wheel mechanism may require professional inspection.

Forgotten Lock Combination

If you forget your TSA lock combination, Samsonite cannot provide the code. You may need to try all 1000

possible combinations (000-999) or contact a locksmith. For security, it is recommended to keep your

combination in a secure, memorable location.

SPECIFICATIONS

Feature
Material
Color

Set Includes

20-inch Carry-On Body
Dimensions

20-inch Carry-On Overall
Dimensions

20-inch Carry-On Item
Weight

28-inch Checked Luggage
Product Dimensions

28-inch Checked Luggage
Item Weight

28-inch Checked Luggage
Capacity

Wheels

Lock

Description
100% Polycarbonate with Micro-diamond texture
Navy

One 20-inch Carry-On, One 28-inch Checked Luggage

19.0" x 14.5" x 9.5"

22.0"x 15.0"x 9.5"

6.8 Ibs

27.56 x 18.22 x 11.59 inches

11.2 ounces (Note: This weight seems unusually low for a 28-inch bag,
please verify with product label if concerned.)

92 Liters

Four Multi-directional Spinner Wheels

Side-mounted TSA Combination Lock



Feature Description

Expansion Consumer-preferred expansion on both sizes

WARRANTY AND SUPPORT

10-Year Limited Warranty

Samsonite products are rigorously tested to meet stringent standards. This luggage set comes with a 10-
year limited warranty against defects in materials and workmanship. This warranty covers manufacturing
defects but does not cover damage caused by misuse, neglect, accidents, abrasion, extreme
temperatures, solvents, acids, water, normal wear and tear, or transport damage (e.qg., by airlines).

For warranty claims or service, please visit the official Samsonite website or contact Samsonite customer
service directly. Keep your proof of purchase for warranty validation.

Customer Support

For further assistance, product inquiries, or to locate authorized repair centers, please refer to the contact
information provided on the official Samsonite website or contact their customer service department.

© 2025 Samsonite. All rights reserved.


https://www.amazon.com/stores/Samsonite/page/81A46DBE-C753-4AAF-8778-120CB1CD199F

	Samsonite 68311-2479
	Samsonite Omni PC Hardside Expandable Luggage 2-Piece Set (20/28) Instruction Manual
	Introduction
	Setup
	Telescopic Handle Operation
	Setting the TSA Combination Lock

	Operating the Luggage
	Spinner Wheels
	Expansion Feature
	Interior Organization

	Maintenance
	Cleaning the Exterior
	Zippers and Wheels
	Storage

	Troubleshooting
	Sticking Zippers
	Wheels Not Rolling Smoothly
	Forgotten Lock Combination

	Specifications
	Warranty and Support
	10-Year Limited Warranty
	Customer Support



