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1. INTRODUCTION AND OVERVIEW

The Billboard Soul Track Wireless Earbuds are engineered to deliver a superior audio experience with the freedom
of wireless connectivity. These earbuds feature advanced Environmental Noise Cancellation (ENC) technology,
ensuring crystal-clear calls and immersive music playback by reducing ambient distractions. With an impressive

battery life and IPX4 splash resistance, they are designed to accompany you through your daily activities, workouts,
and commutes.

This manual provides comprehensive instructions on setting up, operating, maintaining, and troubleshooting your
Billboard Soul Track Wireless Earbuds. Please read it carefully before use to ensure optimal performance and
longevity of your device.

2. WHAT's IN THE Box

o Billboard Soul Track Wireless Earbuds (Left and Right)

Portable Charging Case
USB Charging Cable (Type-C)

Additional Ear Tips (various sizes)

User Manual

3. SETUP

3.1 Initial Charging
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Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case. Connect
the USB charging cable to the case and a power source. The indicator lights on the case will show the charging
status. A full charge takes approximately 5 hours for the case and earbuds.

3.2 Bluetooth Pairing

1. Ensure the earbuds are in the charging case and the case has sufficient power.

2. Open the charging case lid. The earbuds will automatically enter pairing mode, indicated by a flashing light on the
earbuds.

3. On your device (smartphone, tablet, etc.), enable Bluetooth.

4. Search for available Bluetooth devices and select "Billboard Soul Track" from the list.

5. Once connected, the earbud indicator lights will stop flashing, and you will hear a confirmation tone.

Image: The Billboard Soul Track Wireless Earbuds and their compact charging case.

4. OPERATING INSTRUCTIONS

4.1 Touch Controls



The Billboard Soul Track Earbuds feature intuitive touch controls on each earbud for easy management of calls and
music playback.

o Play/Pause Music: Single tap on either earbud.

o Next Track: Double tap on the right earbud.

o Previous Track: Double tap on the left earbud.

o Answer/End Call: Single tap on either earbud during an incoming call.

» Reject Call: Press and hold either earbud for 2 seconds during an incoming call.
« Activate Voice Assistant: Triple tap on either earbud.

o Power On/Off: Earbuds power on automatically when removed from the case and power off when placed back in
the case and the lid is closed. Manual power on/off may be available via long press (refer to specific product
details if applicable).
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Image: lllustration of the touch control area on the earbud, indicating functions like answering calls, playing music, and power control.



Image: A man wearing the Billboard Soul Track earbuds, demonstrating their use during a focused activity like writing.



Image: Hands demonstrating the placement of a Billboard Soul Track earbud into its charging case.

4.2 Environmental Noise Cancellation (ENC)

The Soul Track earbuds are equipped with Environmental Noise Cancellation (ENC) technology. This feature
actively reduces ambient noise during phone calls, ensuring that your voice is transmitted clearly to the other party,
even in noisy environments. ENC primarily focuses on microphone input for clearer communication.
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Image: A diagram illustrating how Environmental Noise Cancellation (ENC) works to reduce background noise for clearer audio
transmission.

5. BATTERY AND CHARGING

The Billboard Soul Track earbuds provide extended listening time. A single charge offers approximately 5 hours of
continuous use. The portable charging case provides an additional 5 full charges, extending the total battery life to
up to 30 hours.

5.1 Charging the Earbuds

Place the earbuds into the charging case. They will automatically begin charging. The indicator lights on the earbuds
will show their charging status.

5.2 Charging the Case

Connect the USB Type-C cable to the charging port on the case and to a compatible USB power adapter. The
indicator lights on the case will illuminate to show the charging progress. Ensure the case is fully charged for
maximum portability and earbud recharges.



6. WaTeER REsisTANCE (IPX4)

The Billboard Soul Track Earbuds are certified with an IPX4 rating, meaning they are resistant to splashes of water
from any direction. This makes them suitable for workouts, light rain, and protection against sweat. They are not
designed for submersion in water or for use during swimming or showering.

- \ -

- - 7

/

IPX4

DISENO RESISTENTE
A SALPICADURAS
DE AGUAY SUDOR

Image: A visual representation of the earbuds with water splashes, highlighting their IPX4 splash-resistant design.

7. TROUBLESHOOTING

7.1 Earbuds Not Pairing

o Ensure both earbuds are charged.
o Turn off Bluetooth on your device and turn it back on.

o Forget/delete
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