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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the ECORELAX Gooseneck Electric Kettle. Keep this manual for
future reference.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or the power base in
water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer support for assistance.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off,”
then remove plug from wall outlet.

Do not use appliance for other than intended use.

Always ensure the lid is securely closed during operation.

Avoid overfilling the kettle beyond the maximum fill line to prevent boiling water from spilling out.

The kettle is designed for boiling water only. Do not put other liquids or food items inside.

2. PRODUCT COMPONENTS
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The ECORELAX Gooseneck Electric Kettle consists of the following main parts:

Kettle Body: The main vessel for heating water, made from 100% 304 stainless steel.

Gooseneck Spout: Designed for precise pouring, ideal for pour-over coffee and tea.

Lid: Removable lid with a fixed steam outlet to prevent steam burns and allow easy opening.

Handle: Ergonomically designed for comfortable and secure grip.

Power Base: The base unit that supplies power to the kettle and features controls.

Power Cord: Connects the power base to an electrical outlet.

Image: The ECORELAX Gooseneck Electric Kettle, showcasing its brushed stainless steel body, gooseneck spout, handle, and
power base.



Image: A detailed view highlighting the kettle's interior with a fixed steam outlet and the stable power base with anti-slip silicone
spacers.

3. SETUP AND INITIAL USE

1. Unpacking: Carefully remove the kettle and all accessories from the packaging. Retain packaging for future
storage or transport.

2. Placement: Place the power base on a dry, flat, stable, and heat-resistant surface. Ensure it is away from the
edge of the counter and out of reach of children.

3. Initial Cleaning: Before first use, fill the kettle with water to the maximum fill line. Boil the water, then discard
it. Repeat this process 2-3 times to remove any manufacturing residues or odors.

4. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
specifications of the kettle (100 Volts).

4. OPERATING INSTRUCTIONS

The ECORELAX Gooseneck Electric Kettle is designed for rapid and precise water heating.

1. Filling the Kettle: Remove the lid and fill the kettle with fresh, cold water. Do not fill below the minimum (0.2L)
or above the maximum (0.8L) fill lines indicated inside the kettle. Securely replace the lid.

2. Placing on Base: Place the kettle firmly onto the power base.

3. Power On: Press the power button on the base to begin heating. The kettle features a 1200W heating element
for rapid boiling, typically boiling a full pot in approximately 3 minutes.

4. Temperature Control (if applicable): Some models may feature temperature control. If available, refer to the
specific controls on your power base to set a desired temperature. Pressing the boil button for 3 seconds may
switch between Celsius and Fahrenheit.

5. Automatic Shut-Off: The kettle will automatically turn off once the water reaches boiling point or the preset
temperature, thanks to the integrated STRIX controller.



6. Boil-Dry Protection: The kettle is equipped with boil-dry protection, which automatically switches off the
heating element if there is no water in the kettle or if the water runs out during use.

7. Pouring: Carefully lift the kettle from its base. The gooseneck spout provides a stable and controlled flow,
ideal for pour-over applications.

8. Mute Heating: The kettle operates with minimal noise during the heating process, typically around 40
decibels.

Image: A hand activating the power button on the kettle's base, initiating the heating process.



Image: A person demonstrating the precise pour of the gooseneck kettle, carefully directing hot water into a coffee dripper for pour-
over brewing.



Image: A close-up view of the kettle's gooseneck spout, illustrating the controlled and thin stream of water for optimal brewing
precision.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your kettle.

Exterior Cleaning: Wipe the exterior of the kettle with a soft, damp cloth. Do not use abrasive cleaners or
scouring pads, as they may scratch the stainless steel finish.

Interior Cleaning: The interior of the kettle is made from 100% 304 stainless steel and is easy to clean. After
each use, rinse the interior with clean water.

Descaling: Over time, mineral deposits (limescale) may build up inside the kettle, especially in hard water
areas. To descale:

a. Fill the kettle with a solution of equal parts water and white vinegar (or a commercial descaling solution).

b. Bring the solution to a boil and let it stand for at least 30 minutes, or longer for heavy buildup.

c. Discard the solution and rinse the kettle thoroughly several times with fresh water.

d. If necessary, boil fresh water once or twice and discard to remove any residual vinegar smell.

Storage: When not in use, ensure the kettle is clean, dry, and unplugged. Store it in a cool, dry place.

6. TROUBLESHOOTING

If you encounter any issues with your ECORELAX Gooseneck Electric Kettle, please refer to the following common
problems and solutions:

Problem Possible Cause Solution



Kettle does not turn
on.

Not plugged in; no power at
outlet; kettle not properly
seated on base.

Ensure power cord is securely plugged into a working
outlet. Check if the kettle is correctly placed on its power
base.

Kettle turns off
immediately after
starting to heat.

Boil-dry protection activated;
internal fault.

Ensure there is sufficient water in the kettle. If the issue
persists after ensuring water is present, contact
customer support.

Water takes too
long to boil.

Limescale buildup; low
voltage.

Descale the kettle as per maintenance instructions.
Ensure the kettle is connected to a stable power supply.

Water has an
unusual taste or
smell.

New kettle odor; residual
cleaning solution.

Perform initial cleaning steps (boil and discard water
several times). Ensure thorough rinsing after descaling.

Kettle leaks.
Overfilling; lid not properly
closed; damage to kettle.

Do not fill past the maximum line. Ensure the lid is
securely closed. If damage is suspected, discontinue use
and contact support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand: ECORELAX

Model Number: YK-139

Colour: D)brushed

Product Dimensions: 16.51 x 16.51 x 20.07 cm

Capacity: 0.8 liters

Power/Wattage: 1200 watts

Voltage: 100 Volts

Material: Stainless Steel

Special Features: Automatic Shut-Off, Heat Resistant Handle, Manual

Item Weight: 907 g

8. WARRANTY AND SUPPORT

ECORELAX products undergo multiple quality inspections to ensure reliability. For any questions, concerns, or
warranty inquiries regarding your ECORELAX Gooseneck Electric Kettle, please contact our customer support
team. Our team is available to assist you and will respond within 24 hours.
Please refer to your purchase documentation or the ECORELAX official website for specific warranty terms and
conditions.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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