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Model: BM269092 | Brand: Benzara

1. INTRODUCTION

Thank you for purchasing the Benzara BM269092 Grandfather Clock. This classic and timeless piece features Roman
numerals, two minimalist hands, a beveled mirror frame, and integrated storage. This manual provides essential
information for the safe setup, operation, and maintenance of your new clock.
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Figure 1: Full view of the Benzara BM269092 Grandfather Clock. This image displays the elegant design, Roman numerals on the clock face, and the mirrored
frame.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Failure to follow these instructions may result in
injury or damage to the product.

« Stability: Ensure the clock is placed on a stable, level surface to prevent tipping.

+ Weight: The clock weighs approximately 71 pounds (32.2 kg). Exercise caution when moving or positioning. It is
recommended to have two people for safe handling.

« Glass/Mirror Components: Handle with care to avoid breakage. In case of breakage, clean up glass fragments
immediately and safely.

« Children and Pets: Keep children and pets away from the clock, especially during movement or if it contains small,
removable parts.

« Moisture: Avoid placing the clock in areas with high humidity or direct contact with water to prevent damage to the
materials and clock mechanism.

3. PAckAGE CONTENTS



Carefully unpack all components and check against the list below. If any items are missing or damaged, please contact
customer support.

¢ 1 x Benzara BM269092 Grandfather Clock (main unit)

o (Note: Batteries for the clock mechanism are not included and must be purchased separately)

4. SETUP AND PLACEMENT

The Benzara BM269092 Grandfather Clock requires no assembly. Follow these steps for proper placement and initial
setup.

1. Unpacking: Carefully remove the clock from its packaging. Retain packaging materials for future transport if
needed.
2. Placement: Choose a suitable location for the clock.
o Ensure the floor is level and stable enough to support the clock's weight (71 Ibs / 32.2 kg).
o Avoid direct sunlight or heat sources, which can affect the clock's materials and mechanism.

o Keep away from high-traffic areas where it might be accidentally bumped.

3. Leveling: If the clock appears unstable, gently adjust its position until it sits firmly on all contact points.

63 - Inch




18 - Inch

Figure 2: Dimensions of the Grandfather Clock. The clock measures 63 inches in height and 18 inches in width.

5. OPERATING INSTRUCTIONS

5.1 Setting the Time
The clock mechanism is battery-powered. To set the time:

1. Insert Batteries: Locate the battery compartment on the back of the clock mechanism. Insert the required batteries
(typically one AA battery, not included) according to the polarity markings (+/-).

2. Adjust Time: Use the small dial or knob on the back of the clock mechanism to rotate the hands clockwise until the
correct time is displayed. Avoid moving the hands counter-clockwise directly.

5.2 Using the Storage Compartments

The clock features 4 compartments (3 tier shelves and 1 pull-out drawer) for convenient storage.
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Figure 3: Detail of the three-tier storage shelves. These shelves are ideal for displaying decorative items.

o Shelves: The three-tier shelves are suitable for displaying decorative items, small books, or other personal

belongings.

+ Drawer: The pull-out drawer, accented with silver knob pulls, provides concealed storage for smaller items.

» Weight Capacity: Do not overload the shelves or drawer. Distribute weight evenly to maintain stability.

6. MaINTENANCE AND CARE

Proper care will ensure the longevity and appearance of your grandfather clock.

« Cleaning the Frame: Use a soft, lint-free cloth to gently wipe the mirrored surfaces. For smudges, a glass cleaner
applied to the cloth (not directly to the mirror) can be used. Avoid abrasive cleaners.

« Cleaning the Clock Face: Dust the clock face and hands with a dry, soft cloth. Do not use liquids directly on the

clock mechanism.

« Battery Replacement: Replace the clock battery annually or when the clock starts losing time to ensure accurate

operation.

« General Care: Avoid placing hot or wet items directly on the clock's surfaces. Use coasters or protective pads if

necessary.

7. TROUBLESHOOTING

If you encounter issues with your clock, refer to the following common problems and solutions:

Problem
Clock not running

Clock losing or
gaining time

Hands are stuck

8. SPECIFICATIONS

Feature

Brand

Model Number
Product Dimensions
ltem Weight

Material

Color

Possible Cause

Dead or incorrectly inserted battery.

Weak battery; mechanism issue.

Hands are touching each other or the
clock face.

Detail
Benzara

BM269092

Solution
Check battery polarity. Replace with a fresh battery.

Replace battery. If problem persists, contact
customer support.

Gently adjust hands to ensure they move freely.

18 x 8 x 63 inches (Width x Depth x Height)

71 pounds (32.2 kg)

Mirror, Wood (implied by craftsmanship)

Silver



Feature Detail

Display Type Analog

Power Source Battery Powered (for clock mechanism)
Batteries Included No

Storage 3 Tier Shelves, 1 Pull-out Drawer
Assembly Required No

9. BRAND OVERVIEW VIDEO

The following video provides an overview of the Benzara brand and its commitment to quality home furnishings. While not
specific to this grandfather clock model, it showcases the brand's craftsmanship and design philosophy.

Your browser does not support the video tag.

Video: Benjara - Source for Complete Home & Outdoor Furniture Decor. This video highlights the brand's dedication to handcrafted furniture and versatile styles
across various home categories.

10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the retailer's return policy or contact Benzara customer
service directly. Keep your purchase receipt for proof of purchase.

Return Policy: This product is subject to a 30-day easy return policy from the retailer (OJCommerce).

For further assistance, please visit the Benzara Store on Amazon.

© 2023 Benzara. All rights reserved.


https://www.amazon.com/stores/Benjara/page/8282580B-6D12-496A-A342-4A022AFA3944
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